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COMMERCIAL MANAGER WITH 10+ YEARS EXPERIENCE 
 
A result-driven service professional with more than 10 years of progressive work experience across the domains of retail sales, marketing, business development and customer service

consistently exhibited skills in sealing sales, meeting multicultural customers, delivering service of top standardswhileensuring customer satisfaction

Possess sound knowledge of luxury fashion retail brands and perfumes. Possess strong skills in communication, analyticsand negotiation. Possess ability insolving problem solving, planning, leadership, and time management skills
CAREER OBJECTIVE
To tap a profile that stands driven by passion, performance and relentless commitment that is underlined by a ‘sense of achievement’. Looking to serve a reputed international organization in a challenging position, which will enable me to further enhance and explore my potential and leadership initiatives to the fullest. Looking to deliver and maintain customer services of quality standards. 
CORE COMPETENCIES 


Progressive experience in retail industry



Exceptional customer service orientation

Customer problem assessment & resolution ability

Strong communication and interpersonal skills

Strong Administrative-coordination skills


Leader with traits of being hardworking and calm 

Extensive awareness on fashion brands
SPECIAL ACHIEVEMENTS


Presented Above & Beyond certificate by DSF Management in recognition of consistent achievement of objectives and surpassing performance goals.

Presented Exceptional Efforts Award by M&S Management for outstanding Performance and Contribution to Taking Initiative .


Gained insight into various fashion boutiques such as Polo, Jimmy Choo, Coach, Bally, Tumi, Dunhill, Chloe, and Salvatore Ferragamo and others


Successful in resolving guest complaints on a timely and professional note


Dealt tactfully with multinational individuals and demonstrated excellent leadership skills
CAREER PROFILE
 
PRESENT EMPLOYMENT:Marks & Spencer, an Al Futtaim Group Co. – UAE

POSITION: Commercial Department Manager


SPAN: 2011-Till date.
DETAILED SCOPE OF WORK INVOLVED 
Working with Marks & Spencer , an Al Futtaim Group Co (one of the world’s leading Management Consultant Team) in order to ensure delivery of highest quality services to customers and clientele.
· Reviews and analyses sales figures to identify opportunities to develop and drive sales performance for area of responsibility.
· Uses the business weekly and monthly reports and initiates action to drive performance compared to business and shape of chain for own areas responsibility.
· Engages with RO colleagues to enlist support for local opportunities that deliver sales growth for the area of responsibility.
· Analyses and demonstrates an understanding of the competition and identifies opportunities to drive sales.
· Works with SLS reports to make sure that the departments and BU s are correctly performing with the store allocated space (spaceManagement).
· Works with benchmark report to identify areas of growth in BU s and T department level.
· Implements departmental layout and promotions in line with seasonal change.
· Understand VM concepts: sequential links, SILIBI, stories, windows and sight lines.
· Ensures ticketing and VM elements highlight the department and create awareness of different sub brands for customer.
· Reviews top and bottom selling lines weekly to ensure carrying correct options to maximize sales.
· Looks for opportunities to enhance the delivery receiving process and decrease stock loss.
· EMPLOYMENT HISTORY
	· Fashion Team Lead, DFS Abu Dhabi Duty Free, Abu Dhabi Airport Company, UAE


	3 years

	· Beauty Consultant (Amouage Perfume) Abu Dhabi Duty Free, Abu Dhabi Nat’l Hotels Co., UAE


	2 years

	· Social Worker, Alexandria Language Schools, Egypt 


	2 years 

	
	

	· Area Manager, Al Maha Foodstuff Company, Egypt


	1 year

	· Office Clerk, UniGreen Company,  Egypt


	1 year

	· Customer Service & Call Center Executive, National Bank of Egypt, Egypt


	2 years 

	· Public Relation In Charge, Cineplex Cinemas Group, Egypt
	1 year


PROFESSIONAL QUALIFICATIONS

· Store Operations Training, Al-Futtaim Retail Business College

· Retail Financials Training, Al-Futtaim Retail Business College

· The Retail Industry Training, Al-Futtaim Retail Business College

· The Foundations of Merchandising Training, Al-Futtaim Retail Business College

· Being An Effective Team Player Training, Al-Futtaim Retail Business College

· Learning To Lead Training, Al-Futtaim Retail Business College
· M&S Drilling for oil/ Commercial Training Program

· Train the Trainer Program .

EDUCATIONAL QUALIFICATIONS

· Bachelor of Social Work from Higher Institute of Social Work, Ministry of Higher Education , Alexandria, Egypt

· High School Certificate fromMustafa Kamel Secondary School , Ministry of Education, Alexandria, Egypt 
PROFESSIONAL CERTIFICATIONS AND IT PROFICIENCY
· Open Water Diver & Advanced Open Water Diver Certificate 

· Professional Association of Diving Instructor (PADI)

· DFS Apprentice I Certificate, Building A Luxury Performance Culture

· The Evolving Supervisor Training, Foundation Course, Al-Futtaim Retail Business College

· Proficient in MS Office Suite (Word, Excel & PowerPoint), Internet and E-mail Applications
PERSONAL VITAE
· Nationality

:
Egyptian 

· Date of Birth
:
18th February 1978

· Marital Status
:
Single

· Languages
:
English & Arabic
· Driving License   :          UAE ,Valid[image: image2.png]
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