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	Williams Iyobosa Ojo
Clients Relationship/Sales & Marketing Management Professional
Mobile: +971558128077   E-mail: mrwilliamsiyobosa@yahoo.com
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	Strengths

	· Acquired Master’s Degree Marketing Communication
· Strong background in Real-Estate & Diversified Industry
· Knowledgeable of RERA, Landlord & Tenant Laws
· Profit Maximization & Revenue Achievement
· Organization/Project Management/Leadership Skills
	· Expertise in Sales & Marketing and CRM Management
· Adept w/ Mediation/Conciliation/Contract Drafting skills
· Solid Business Operations/PR/Admin Management Skills
· Prowess with Tenancy and Lease Agreements
· Result-oriented–Enthusiastic–Out of the box thinking
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Master's Degree in Marketing Communication – Middlesex University London 


        2010 – 2011 
Bachelor's Degree of Law (BL) – Nigeria Law School, Nigeria 



        2003 – 2004 
Bachelor's Degree of Laws (LLB) – Ambrose Alli University, Nigeria 



        1997 – 2002 
Certified Public Relations Professionals (PRO) – Meirc, UAE 



 
        2013
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Clients Retentions Manager – The First Group Real Estate, Dubai, UAE


        2013 – Present 
Legal Executive – The First Group Real Estate, Dubai, UAE




        2011 – 2013 
Legal adviser – International Project Management Professionals, Nigeria


        2007 – 2009 
Solicitor and advocate – Victor Aghayere & Co., Nigeria




        2004 – 2007 
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· Gained 11+ years’ experience in UAE and Nigeria in domains of Clients Retentions Manager, Legal Executive, Legal Adviser, Solicitor and advocate.
· Accomplished Master's Degree in Marketing Communication from reputed University in London and Acquired Bachelor's Degree of Laws (LLB) and a Certified Broker by Real Estate Regulatory Agency (RERA). 
· Consistently received an Award such as (Most valuable player in Legal, Cheese award Legal) from Client Services & Collection department-2012 and (Most Valuable Employee Award of the year) for deals saving and consolidation-2014

· Acquired Quality Compliance Silver Award winner 2014 and Clients Retention & follow up Award in 2015.
· Proven track record of surpassing targets, increasing revenues, streamlining workflow and creating a team work environment to enhance productivity.

· Excellent negotiation, presentation, relationship building, team management and interpersonal skills.
· Performed assigned workload with indefinable enthusiasm, commitment, honesty and dedication and drove towards contributing to continued business growth.   

· Possess capabilities in providing solutions to complex natured operations issues plus strong commitment to deliver excellent work performance even in difficult and pressurized environment.
· Enthusiastic leader looking to lead an organization that has short, long term vision, energetic and result oriented.
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Client Relationship Management – Real Estate
· Responsible for analyzing financial data & preparing comprehensive written analyses, analyzing portfolio credit quality, presenting credit requests to Credit Approval, identifying cross-sell opportunities with customers & making appropriate referrals. Manage assigned customer relationships and loan portfolios.

· Identify prospects and opportunities with existing clients as part of Building Deeper Relationships (BDR) initiative.

· Manage all business operations at the property and ensure that established financial objectives are achieved.
· Oversee the preparation of loan applications and supporting documents and loan information sheets for new and existing accounts to include the ordering and reviewing of appraisals and environmental reports as required.  

· Monitor customer accounts and loan portfolios to detect changes that might affect their credit standing.  Conducts credit investigations when necessary.

· Work closely with the Regional Property Manager to develop and administer an annual budget for the property.
· Utilizes trend reports to identify deterioration or improvement in risk factors which might affect a customer’s rating.

· Accountable for hiring, managing, coaching, developing and inspiring property operations team and helping them become successful.
· Working closely with property operations team, ensure that all vacant apartment units are ready to lease in a timely manner and that resident maintenance requests are resolved within established timeframe.
· Utilize customer service skills by building a strong rapport with residents helping them enjoy a quality living experience.
· Stays abreast of current market/industry news and events and participates in industry trade groups.
Sales & Marketing Management – Real Estate
· Effectively manage and supervise office staff, by planning and focusing sales targets (residential market, commercial properties, valuations estate management, sales of land and property). 

· Provide advice to clients on all aspects of marketing their properties. Maximized income and profits by implementing advertising and marketing campaigns whilst promoting a new and innovative range of products and services.
· Determine annual unit and gross-profit plans by implementing marketing strategies; analyzing trends and results. 
· Establish sales objectives by forecasting and developing annual sales quotas for regions and territories; projecting expected sales volume and profit for existing and new products. 
· Implement sales programs by developing field sales action plans, maintains sales volume, product mix, and selling price by keeping current with supply and demand, changing trends, economic indicators, and competitors. 
· Establish and adjusts selling prices by monitoring costs, competition, and supply and demand. Completes sales operational requirements by scheduling and assigning employees; following up on work results. 
· Maintain sales staff by recruiting, selecting, orienting, and training employees. Maintains sales staff job results by counseling and disciplining employees; planning, monitoring, and appraising job results. 
· Contributes to team effort by accomplishing related results as needed. Follow-up research concluded improved budgets, increased profits and improved morale. 
Sales & Marketing Management – Oil & Gas

· Adept in providing strategic and systematic approach on sales - marketing of growing business organizations particularly in Oil & Gas Industry.
· Proactively and continuously identify new business leads and pipeline, converting effectively to sales, responding to tenders and presenting proposals to clients, through assisting operational teams with mobilizations and monitoring service delivery standards.
· Maintain knowledge of all product lines, policies/ procedures and support services of the company, handling offshore client queries via phone call /email /online communication etc.

· Handle Pre-sales and Post sales activities, writing & customizing proposals based on the nature of the project, resolving customer disputes, maintaining excellent client relationships.

· Market company's service solution to a wide range of prospects, Understanding prospects work problems, propose technical solutions to problems by coordinating with technical team and submitting relevant service proposals.

· Negotiate business dealings with local or international clientele besides strengthening client support and service while developing contacts with key accounts.

· Maximizing sales opportunities across existing clients work alongside with the team in coordination with marketing department and generate new leads.

· Understand prevailing market trends and issues; analyze its impact towards the business in long run and further devise strategies to oppose any possible business threat.
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Clients Retentions Manager – The First Group Real Estate, Dubai, UAE




·  Played significant role in promoting the image of the company locally and internationally.
· Guilding clients through confirmation and explaining contract terms to clients. Follow up with clients and provide explanations to contract terms. Organized training for the team and conduct weekly meetings for the client service department.
· Represented the company in International engagement. Notify clients at all-time regarding company’s new offers.
· Build client relationship with company’s product in Middle East, Asian, European and African.
· Participated in Management meetings and enforcing management policies. Liaised with client locally and internationally to save wobbling deals.

·  Prepared legal reports, preparation of briefs for corporate Litigation and Legal advise

· Negotiated and mediate to resolve aggrieved clients. Conducted and organize motivational training for staff.
Legal Executive - The First Group Real Estate, Dubai, UAE




 
· Effectively handled client’s complaints. Monitored client’s payments and reminding them of their due dates.
· Provide arrangement for clients visit related to projects. Ensured that all the requisite notices are duly sent to each client

· Oversee negotiation and calculate discount or incentives to clients who made early payment.
Legal adviser – International Project Management Professionals, Nigeria


 
· Supervised & assigned duties to staff within Legal department. Oversee the Real Estate department of the Institution.
· Performed duties related to Public Relations and Officer of the Institution. Negotiate & solicited contract for the Institution

· Attended all meetings and taking records of the proceedings. Received all items supplied and taking inventory. 
· Prepared legal contracts agreement between the institution and its clients.
· Acknowledged and keep receipts and invoices for the institution. Prepared Wills and Administration of estate for the Institution clients.
Solicitor and advocate – Victor Aghayere & Co., Nigeria





· Interviewed client and accept briefings in the Chambers. Assigned cases to junior Lawyers in the chambers. 

· Prepared all letters and legal documents. Represented client in Superior Courts.
· Negotiated properties acquisition, lease and sales of property in real estate.
	


Awards Received
· Most valuable Employee of the year for Deals Saving and consolidation 2014
· Most valuable player in Legal, Client Services & Collection department May 2012

· Cheese award Legal, Client Services & Collection department 2012
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· Proficient in MS Office application (Word, Excel, PowerPoint, Email application and Internet).
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Nationality

:
Nigeria
Date of Birth
:
05th Feb 1976
Marital Status
:
Married
Visa Status
:
Employment
Languages

:
English
Driving License
:
UAE Driving License
Reference

:
Available upon request
Profile Synopsis ��





Versatile, Dynamic and Goal-oriented Management Professional equipped with 11+ years of proven track record of boosting up sales, increasing productivity, strengthening operations and delivering revenue growth. Demonstrate robust competency in directing wide range of duties within one of the leading organization in UAE in domains of, Sales & Marketing, Business Development, Client Relationship, General Administration and Public Relations. Knowledgeable with RERA, Landlord & Tenant Laws, Lease Agreement, selling, buying and renting properties; Strategic thinker with robust aptitude in overseeing financial aspects of properties, tenant relations, maintenance and repair, security, janitorial services and ensure to comply with pertinent legislation. Possess excellent leadership in honing team to become an independent top-performing unit, focused on achieving or even surpassing company goals and customer expectations. Hold excellent planning, analytical, problem solving, decision making, organization, coordination, monitoring, time management, communication and interpersonal skills. Aspiring to contribute and work actively within Real Estate, Oil & Gas, Banking or any Industry where gained knowledge, skills and management expertise will have a valuable impact.








Educational Qualifications��





Career Snapshot  ��








Achievements  ��








Areas of Expertise ��








Proven Job Role ��








I.T. Proficiency  ��








Personal Details  ��
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