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Curriculum Vitae

Personal Details 

Name: Shivon 
Date of Birth: 21-02-1982 

Mobile: C/o 0502360357
E-mail: shivon.20669@2freemail.com 
Visa Status: Employment Visa

Work Experience
Emirates Airlines Group IT Department    [image: image1.jpg]Emitates




Date: 30th January 2008 – Present

Title: IT Support Technician

Responsibilities: 

· Installation of LG DVD Rewriter with IDE Interface

· Installation & Operation of Network Stumbler 0.4.0

· Knowledge & Operation of Intermec CN3 PDA’s  

· Knowledge & Operation of HP Laser Jet Printers 4350 & 4014n

· Installation & Configuration of Micro Line 280 Elite Rotty Printer with Travsys Printer Configuration

· Installation & Configuration of Access Boarding Gate Reader with Travsys Printer Configuration

· Knowledge & Operation of Boarding Pass Printers (IER 557, 567 & Intermac PF4i)

· Knowledge & Operation of Boarding Tag Printers (IER 508 & Intermac PF2i)

· Image Installation from Hard Disk to Hard Disk using Norton Ghost
· Knowledge & Operation of Dynamic Multi Access Check-in System (DMACS)
· Knowledge & Operation of Integrated Multi-User System (IMUSE)
· Installation of Power Supply in Acer Veriton 2800 Desktop PC
· Installation of Serial PCI Card in Acer Veriton 2800 Desktop PC
· Installation & Configuration of Hand Held HHD 2D Scanner in DMACS
·  Installation & Configuration of Access Keyboard in DMACS
· Knowledge & Operation of Self Service Check in Kiosk  
·  Knowledge & Operation of Epson FX-890 Printer
· Deployment of IT equipment PC’s, Printers, Fax Machines etc. 
· Knowledge & Operation of Emirates Self-Check in Systems
· Knowledge & Operation HP Open View Service Desk 4.5
· Preventive Maintenance of various types of computers, printers & kiosks
· Data Entry

· Deployment
· Assisting engineers in completing the surveys, installations, general fault rectification and replacing of faulty equipment
· Responsible for providing high level of support to team members and business users in order to achieve consistent customer satisfaction
· Responsible for providing superior customer service to the customers and help increase customer perception and satisfaction, minimizing system downtime and ensuring a rapid restoration of service.
DULSCO HR Outsourcing

Contract with Etisalat Academy through DULSCO

Dates: 17th September 2006 – 30th September 2007
Title: IT Support Technician
Responsibilities:

· Installation of Windows Vista Ultimate Edition

· Installation of Windows 2003 Server Standard Edition

· Symantec Anti Virus Installation & Updating 

· Installation & Configuration of Lotus Notes Client 7.0.2

· Installation of HP Open View Service desk Client

· Installation of Windows Server 2008 Beta 3

· Installation of Windows XP Professional

· Installation of Windows 2000 Server

· Installation of Windows 2000 Professional

· Installation of SQL Server 2000 Standard Edition

· Installation of Intel Pro Wireless 2200BG Network Software

· Installation & Configuration of Microsoft Outlook E-mail Client

· Image Installations on Client PC’s & Laptops through Norton Ghost

· Supporting Laptops for Wireless Internet Connection (Wi-Fi)

· Installation of CD-ROM Drive & Hard Disk

· Virus Removal

· Desktop Support

· Installation of Floppy Drive in Desktop PC

· Installation of Network Card 3Com

· Installation & Configuration of Link Sys USB Wireless Network Adapter

· Knowledge & Operation of FDISK (Fixed Disk Utility)

· Data Entry

Global Link Communications L.L.C
Dates: 7th July 2005 – 7th July 2006
Title: Data Transfer Co-Ordinator
Responsibilities: 

· Data Transfer of Mobile Phone Data (Contacts, Calendar, Tasks, Notes, Images, Audio & Video Files)

· Installation & Operation of Nokia P C Suite 6.8
· Installation & Operation of MS Active sync 3.8 / 4.0 / 4.1
· Installation & Operation of Sony Ericsson P C Suite
· Installation & Operation of Samsung P C Suite 2.0 & 3.0

· Installation & Operation of Motorola Phone Tools P C Suite 

· Knowledge of Nokia, Sony Ericsson, Samsung, Motorola, I-mate & Pocket PC Phones

· Data Transfer of Nokia, Sony Ericsson, Samsung, Motorola, I-mate & Pocket PC Phones
· Sales of Ring Tones, Mobile Applications, Mobile Games, Wallpapers, Themes, mobile Video Clips & 3D Screen Savers   
Knowledge Horizon 
Dates: 9th March 2005 – 6th April 2005
Title: Computer Operator

Responsibilities:
· Data Entry

· Formatting Word Documents

· Formatting Power Point Presentation Slides

Wificom Middle East (Dubai Internet City)
Dates: 1st December 2004 – 31st January 2005

Title: Systems Administrator Trainee
Responsibilities: 

· Installation of Wi Fi Hotspots

· Installation of Wireless Access Gateways Colubris CN3000

· Knowledge & Operation of (SAB) Secure Authentication Billing Server

· Internet research of Telecom Companies
· Installation of Link Sys Wireless Gateway Router
PC Hospital Dubai (White Monitor Solutions LLC)

Dates: 3rd April 2004 – 3rd May 2004 

Title: Systems Administrator Trainee
Responsibilities: 

· Formatting PC’s

· Installation of Windows 95/98SE/2000/XP

· Virus Removal

· Internet Connectivity (Setting-up dialup connectivity)
Data Systems LLC


Dates: 20th October 2002 – 20th January 2003

Title: Programmer Trainee
Responsibilities: 

· Creating Technical user manuals
· IT Telemarketing
· Data entry
Education 

3rd November 2009                     Netscope Training Institute, Sharjah UAE




          Cisco Certified Network Associate (CCNA) 
12th November 2005

Nokia Academy Training 






Nokia Academy Training Certificate

4th August 2004 

Auckland City Council

Food Safety Course Certificate 

April 2003 - Dec 2003

Emtech Computer Institute, Dubai
Microsoft Certified Professional (MCP)

Microsoft Certified Systems Administrator (MCSA) Microsoft Certified Systems Engineer (MCSE) in Windows 2000

Sept 2001 to Sept 2002 

Dubai University College


B.S.C. (Hons) in Applied Computing. 

Sept 1999 to July 2001 

Dubai University College
Higher National Diploma in Business Information Technology. 

Sept 1998 to May 1999 

University of Wollongong, Dubai

University Entrance Diploma

Sept 1991 to June 1998 
 
Gained O level certificate from
Oxford School, Dubai
Interests 

Sports: 



Swimming and Gymnasium.

Hobbies: 



Chess, Computers, Internet & Pop Music 

Additional Skills 

Office & Secretarial:   Sound Knowledge of Microsoft Office Applications & 



     capable of handling Administration & Secretarial Tasks

In-Depth Knowledge of MS-Word & MS-Excel with exposure of Data Entry & general administration. 
      
Computers: 
 Gained Computer Hardware course certificate from Al         Madani Modern Computer Institute, Dubai 
Computers: 
Gained Certificate in Microsoft Visual Basic from Info net Computers

Chess: 

2 Certificates in chess tournament from Oxford School Dubai 

Swimming: 
Certificate in Swimming Tournament from Oxford School, Dubai        
Personality Development: 
Certificate in Personality Development from Advance Institute, Dubai
Internet: 
Certificate in Internet Training from Dubai World Trade Centre, Dubai
Driving: Obtained Driving Licence from Sharjah Driving Institute on 3rd September 2001
References 
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