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CAREER OBJECTIVE

Over 12 Years of Middle East Experience, Seeking a challenging career that utilizes my skills in my area of competence and enriches my knowledge, and gives me a chance to be part of a team that contributes towards the growth of the organization, thereby yielding the twin benefits of job satisfaction and convenient professional growth.
SUMMARY OF EMPLOYMENT HISTORY

Floor In Charge
Worked with ‘Mustaqbal Al Tharmad Makkah Hypermarket, Sultanate of Oman
April 2013 - March 2015.
· Checking Order Quantity and Preparing Purchase request 
· Co‐ordination with suppliers 
· Supervising Visual Merchandising 
· Ensure orders are in place and their subsequent delivery 
· Floor and staff Management 
· Reconcile short and back‐stocked orders and damaged items 
· Ensuring customer satisfaction 
· Dealing with Customer’s complaints and queries 
· Providing training for new recruits 
· Ensuring good housekeeping in the Garment dept. 

Showroom Manager
Ladyburg Garments, Kannur, India
2010-2013

Shop in Charge
Nasmathul Madeena Supermarket, Sharjah, UAE
2007-2010
· Making sure sales targets are met 
· Ordering, managing and taking out stock 
· Overseeing deliveries etc. 

Garment Supervisor
LULU Hypermarket, Dubai and Al Ain
2000-2006
· Making sure sales targets are met 
· Ordering, managing and taking out stock 
· Overseeing deliveries 
· Managing and motivating staff 
· Overseeing for Displaying items 
· Serving customers 
· Dealing with any queries or complaints 
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· Advising customers on their purchases 
· Helping with promotions 
PROFFESSIONAL STRENGTH

· Good knowledge in FMCG retail market 
· Strong background in sales & Stock management of FMCG 
· Excellent standards of customer service and Visual merchandising 
· Fast Learner, Good Communication and Interpersonal skills 
· Teamwork and Leadership skills 
· Flexible attitude and confident 
· Ability to work under pressure and perform multitasking 
· Consistency in Performance 
EDUCATION, TRAINING, SOFTWARE KNOWN

· Pre-Degree 
	Languages Known
	
	
	SPEAK
	READ
	WRITE

	Arabic, English, Malayalam, Hindi
	
	
	
	

	
	
	
	
	
	
	

	PERSONNEL PROFILE
	
	
	
	
	
	

	Nationality
	:
	INDIAN
	
	
	
	

	Date of birth
	:
	12 October, 1976
	
	
	
	

	Marital Status
	:
	Married (has Two Sons)
	
	
	

	
	
	
	
	
	
	

	Visa Status
	:
	Visit visa 
	
	
	


I, hereby declare the information furnished above is correct and true to the best of my knowledge.

Farook P.V.
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