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Objective:                                                                                                                                                         
To continue develop my knowledge and utilize the exposure and practical skills I gained on a greater venue. To work with passion and continue to be a self-motivated team player, multi-tasking, efficient, honest, teachable, assertive, possess a positive attitude, flexible, ability to work independently, to handle stress and pressure, and be always productive.
WORK EXPERIENCE

1. PRIVATE PHYSICAL THERAPIST cum Personal Assistant
July 1, 2012 to September 30, 2015

Employer: Private

Location: Ayala Alabang Village, Muntinlupa City, Philippines
Patient case: Cervical and Lumbar Spinal Stenosis, Degenerative Disc Disease, Spondylolisthesis, Laminectomy L4-L5 done on Nov 2010 and XLIF on L2-L3 June 2015. 
               JOB DESCRIPTION:
· Performs necessary PT Management for the patient: 

Hot packs, ultrasound, tens machine, laser, traction, exercises, stretching, massage.
·  Educate the patient for the treatment, proper body mechanics and exercises.

· Monitor and get vital signs, blood sugar, administer medications needed, vitamins and maintenance.

· File, review and check all medical files.

· Inventory and make a list of all her medicines and vitamins.

· Take notes of daily activities, treatment and medicine/food intake.
· Accompanies her in travels (Philippines, US, Asia, Europe, Antarctica)
· Get doctor’s appointments, check-ups and other personal errands. 

· Do marketing and auditing.

· Make expenses summary, inventory, and other documents using MS Office.

· Check emails, answer and send emails. Scan, print and photocopy documents.
· Make and take phone calls for her.

· Make a flight, hotel and tour bookings.
· Take photographs and videographs every time there was an affair and parties.

· Download and upload photos and files for her. 

· Organize and put all the photos and files in a hard drive.

· Edit photos and videos using Iphoto, Photoshop, Imovie, Final cut and Adobe Premiere. Burn disc using toast and default software.
· Make slideshows and photobooks for her and to give as gifts.
· Print pictures for her personal use, to give as gifts, for guestbooks and give aways  using HP and Canon Printers. 
· Uses and takes care of her Macintosh laptops (Macbook Pro 13”, 15”, 17” , Macbook Air 11” & 13”, Retina 13” and 15”), PC, ipads, boss and logitech speakers  and cameras like Canon, Nikon and Leica, and other gadgets.
· Takes cares of her scuba diving gear. Wet suit, mask, hood, computer watch, booties, gloves, underwater cameras and casing, underwater lights , and other accessories.
2. Customer Service Representative
AT&T Receivables Management/Collections Department
August 2011 up to June 2012

TELEPERFORMANCE 
SM Mall of Asia, Pasay City, Philippines
JOB DESCRIPTION:
· Collect payments.
· Handles customer questions, complaints, and billing inquiries with the highest degree of courtesy and professionalism to resolve customer issues with one call resolution. 
· Offers alternative solutions where appropriate with the objective of retaining customer's business. 
· Handles business transactions in connection with activation of new customer accounts on a computer terminal. 
· Communicates with customers using web-based tools and demonstrates the associated proficiency in typing and grammar. 
· Makes financial decisions to protect/collect revenues and adjusts customer accounts.  
· Has broad working knowledge of AT&T practices and operations and demonstrates continued and consistent proficiency in most of the skill sets utilized within the Host Call Center. 
· Answers customer/client requests or inquiries concerning services, products, billing, equipment, claims, and reports problem areas.
· work in one or multiple queues/skill sets over various customer contact channels.
· Responsible for improving customer retention through programs and service provided to the customer 
· Utilizes mechanized systems to initiate and complete service orders and handle customer requests.
· Continually maintain working knowledge of all company products, services and promotions.
· Make recommendations according to customers needs on features, accessories, upgrades and rate plans.
· Utilize operational systems to process purchases of AT&T products and services; i.e. collections, payments for Wireless bills and accessories.
3. Customer  Service Representative
Chartis Insurance Philippines                                  
 July 2010 – March 2011
 Rainmaker Asia, Inc. Makati City, Philippines
              JOB DESCRIPTION:
· Encourage prospective customers to do business transactions or provide necessary information.

· Sell insurance policies to potential clients.
· Handle sales, collections, or lead generating campaigns.

· Required to reach quota. 

· Help individuals and families select the most appropriate policies 
· Seek out leads and new clients.
· Maintain reports and records of insurance policies.
· Match insurance policies for clients with the companies that offer the best rates and coverage.
· Obtain price quotes.
· Process applications.
· Utilize the Web to respond to quotes for insurance policies.
· Maintain regular contact with clients.
4. PRIVATE PHYSICAL THERAPIST cum Personal Assistant                                           
July 1, 2003 to May 31, 2010   
Employer: Private

Location: Ayala Alabang Village, Muntinlupa City, Philippines                                                                                                                         Patient case:  Cervical and Lumbar Spinal Stenosis, Degenerative Disc Disease
              JOB DESCRIPTION:

· Performs necessary PT Management for the patient: 

Hot packs, ultrasound, tens machine, laser, exercises, stretching, massage.
·  Educate the patient for the treatment, proper body mechanics and exercises.

· Monitor and get vital signs, blood sugar, administer medications needed, vitamins and maintenance.
· Keep, review and check all medical files.

· Inventory and make a list of all her medicines and vitamins.

· Take notes of daily activities, treatment and medicine/food intake.
· Takes care of her personal needs.
· Accompanies her in travels (Philippines, US, Asia, Europe)

· Get doctor’s appointments, check-ups and other personal errands. 

· Do marketing and auditing.

· Make expenses summary, inventory, and other documents using MS Office.

· Check emails, answer and send emails. Scan, print and photocopy documents.
· Make and take phone calls for her.

· Make a flight, hotel and tour bookings.

· Take photographs and videographs every time there was an affair and parties.

· Download and upload photos and files for her. 

· Organize and put all the photos and files in a hard drive.

· Edit photos and videos using Iphoto, Photoshop, Imovie, Final cut and Adobe Premiere. Burn disc using toast and default software.

· Take photographs and videographs everytime there was an affair and parties.

· Download and upload photos and files for her. 

· Organize and put all the photos and files in a hard drive.

· Edit photos and videos using iphoto, photoshop, imovie, final cut and adobe premiere. Burn disc using toast and default software.

· Make slideshows to give as gifts.

· Print pictures for her personal use, to give as gifts, for guestbooks and give aways  using HP Printers. 

· Uses and takes care of her Macintosh laptops ( Ibook 14”  , Macbook Pro 13”, 17” , Macbook Air 11” & 13”), PC, ipads, boss and logitech speakers  and cameras like Canon, Nikon , and other gadgets.

· Takes cares of her scuba diving gear. Wet suit, mask, hood, computer watch, booties, gloves, underwater cameras and casing, underwater lights , and other accessories.
5. VOLUNTEERED PHYSICAL THERAPIST                                                                                  November  6, 2000 – November 31, 2001                                                                                            Most Holy Trinity Physical and Occupational Therapy Rehabilitation Clinic                           Calabash Road, Balic-Balic Sampaloc, Manila

Administer Physical Therapy treatment to patients suffering from varied cases such as neurologic, musculoskeletal, and orthopedic problem.

 Assess disability and procedures in order to screen for disability and facilitate decision making for proper Physical Therapy management  
EDUCATION

College:                Bachelor of Science in Physical Therapy 1995-2000

                               EMILIO AGUINALDO COLLEGE Manila, Philippines

Other Course:    Visual Graphic Design Program  August 2010 – February 2011 

                               FIRST ACADEMY OF COMPUTER ARTS  Makati City, Philippines   

                               Basic Therapeutic Shiatzu Massage  September - October 2006

                               THE INNER WHEEL CLUB OF MANILA  Taft Avenue, Manila, Philippines
Secondary:         High School Graduate  1991-1995   
                              BACOOR PARISH SCHOOL Bacoor, Cavite, Philippines
SEMINARS ATTENDED 
ALTERNATIVE MEDICINE, March 2006 
 PRANIC HEALING, 2005  
AWAKENING OF THE THIRD EYE ABS-CBN, 2004  
“MANAGING STROKE PATIENTS WITH APHASIA: Speech and Language in Stroke” Rehab Connections, Inc., May 5, 2000  
“PVD (Peripheral Vascular Disease) o SakitsaUgat: Kaalaman at Kung Paano Ito Nangyayari” Geriacare PTC, January 21, 2000  
“Evaluation, Treatment & Prevention of Spinal Disorders” Global Health Care, Inc. January 15, 2000  
“The Role of PT/OT Interns in Community – Based Rehabilitation” Emilio Aguinaldo College / Association of Philippine PT & OT Schools October 23, 1999  
Current Pulmonary Physiotherapy: Evaluation and Treatment Allied Therapist Network, February 14, 1999  
TRAUMA; Theory and Techniques Evaluation and Management , PRC Program # 059 Dynamic Rehabilitation Resources Co. December 14, 1997 

“LEADERSHIP TOWARDS EXCELLENCE” MAGDALO Para sa Bayan / SangguniangKabataan Federation of Imus and the Municipality of Imus June 1-2, 1996

PERSONAL DATA
Born in Manila on October 28, 1978,  37 yrs. old,  Single,  Catholic,  Filipino,  stands 5’4,        weights 150 lbs. In good state of health.







