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	Objective

	
	   Seeking a challenging position where my theoretical and practical experience could be developed and enhanced in a prestigious organization.

	Education

	
	· Faculty of Commerce -Tanta University. Egypt,                           May 2013.                                  

   - B.Sc. Business Administration.

· Grade: Good.

	Skills and Courses

	
	1. Marketing  :

· Course in Fundamentals of E-Marketing and social media.

· Giving Presentations and Report Writing.

· How to develop a marketing plan.

· Effective selling skills. 
2. Computer  :

· ICDL attendance Certificate..

· Very Good Knowledge of Microsoft Office applications, Internet, Windows.
3. Language  :

· Native language Arabic.

· Good command of both written and spoken English.

· Business English courses at British Academy.
4. Customer Service  :

· Consistently maintain a positive attitude and enjoy helping people.

· Articulate and very effective working with people of different backgrounds and temperaments.
· Produce quality work even when under extreme time pressure and deadlines.



	Training

	
	· Capacity building training program for graduates of Egyptian universities and institutes  
conducted by Career & Entrepreneurship Development Office (CEDO) –2013, includes:

a.      English Language ( 3 levels of Business English Language) 

b.      Passport to Success (comprehensive skills package)

c.      Business writing Workshop.

e:      Diploma in entrepreneurship
· Maaan Scholarship (preparing youth for labour market) in Co –Operation with 
Misr El Khier.  _2014  including: 

a)   Business English

b)   Computer (Word, PowerPoint, Excel, Access And Outlook).

c)
Soft Skills.

d)
Program Maaan In (Advanced Search on the internet , Supply  Chain, Job Hunting, IQ And PST)

	Experience

	
	· TE-Data , Cairo                                                                                            Apr 2015_ Till  Now
-Acting Team Leader: monitoring new agents joined the floor supporting them with productive            feedbacks and on time coaching.

- Arrange one to one meeting with the staff to discuss weakness points need to be improved.
-Achieve target of Sales / KPI’s /SLA and Quality.
· TE-Data,  Cairo                                                                                           Jul 2014 _ Apr 2015
-Contact Centre sales Representative and info Specialist: supporting Enterprise, Business customers and local government with high level of professionalism.
-Create order requests and follow up pending service orders.

-Handle billing calls / payment delays and reconnect services.

-Handle customer's requests/complaints /inquires and compensations.
-Communicate with the other departments to solve the customer difficulties.
· AMRP , Cairo                                                                                            May 2013 _ Apr 2014
-Team leader Researchers: giving presentations and brief teams with work instructions.

-Check searches/surveys and data collected by team members on daily basis. 

-Coordinate with the other departments regarding surveys form details. 
-Allocate staff members with quota and class of research required.
-Share results of projects and feedbacks with the area manager.
· EPSOS, Cairo                                                                                              Apr 2011 _ Nov 2012
-Researcher: doing researches and collect feedbacks of respective products and services.    
-Report all collected data and projects required to team leader on time within deadline.
· HARD ROCK CAFÉ HURGHADA                                                     Jul 2010 _ Nov 2011
-Security Assistant Manager: insuring safety and security of work area.
-Record daily purchases and check all input/output transactions.
-Support staff and customers with safety and security knowledge.  

· Mobile shop, Tanta                                                                               Mar 2007_Mar 2010                     
-Sales Representative in reseller of Vodafone Egypt.

	
	

	Extracurricular

	
	· Volunteer in Nahdet el Mahrosa .                                                                       Nov  2013
· Participated in organization (Sawiris Graduation Party).
· Volunteer in Masr el Kier for preparing youth for labour market.                      Sep  2014          


	Personal Information

	
	Date of Birth    :     07/04/1992.

Marital Status   :     Single.

Military Status  :     exempted.

Nationality        :     Egyptian.

Visa                   :     Visit Visa.
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