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Sales Assistant/ Customer Service
SUMMARY:
A highly resourceful, flexible, innovative, and an individual who possesses considerable amount of knowledge regarding administrative and office procedures.
A quick learner who can absorb new ideas and is experienced in coordinating, planning and organizing a wide range of administrative activities. Well organized and an excellent team player with a proven ability to work in a complex and busy office environment. Allan is now looking for a career advancement opportunity with a company that will allow him to develop his skills & potential.

	AREAS OF EXPERTISE:
● Customer  Assistance
	● Handling customer complaints
	● Stock counting

	● Serving customers
	● linking up customers
	● advising customers

	
	
	

	
	
	


PERSONAL INFORMATION:

Sex: male.                      Nationality:  Ugandan.

Visa: Tourist
SKILLS AND COMPETENCES:

· Microsoft office proficiency.                                      Labour relations

· Professional and mature.                                            Communication

· Dedicated team player.                                               Integrity & Ethics


CAREER OBJECTIVE:

Seeking for this position, where my strong hospitality skills and customer service abilities would make a direct contribution to entire customers.
PROFESSIONAL EXPERIENCE:
Work Experience:
Employer: SOME GRAPHICS LIMITED2011 to January 2014:

Kampala, Uganda.
Position Held: Sales assistant.

DUTIES:

· Promotion of customer care to all customers and help customers resolves their
· Stock counting. 
· Handle payments by cash, card or cheque
· Ensuring of a clean work environment and of stock.
· Security of the company's property and stocks. 
· Help customers find the goods they want.

Employer: SSEBAGALA AND SONS ELECTORAL CENTRE2009 to 2010
Kampala, Uganda.

      Position Held: Sales personnel.
DUTIES:
Maintain relevant suppliers.

Handling customers’ suggestions and forwarding them to management.

Stack shelves/make sure that goods are attractively displayed.
Listen, connect and inspire customers.
Customer appointments, booking and confirming.
Deliver goods to destinations .etc

EDUCATION:

Imran computer centre   





 2005.

Certificate:   


Computer training

Makerere Institute of Professionals                                                        2003 – 2004.

Diploma:  Social works and Social Administration.

 YMCA:                                                          2004.

Certificate:          Leisure and Hospitality

DECLARATION:
I certify that the information given above is true to the best of my knowledge.

                                                                                                                              RESUME.
