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OBJECTIVE
Main priority is to ensure the Customer Satisfaction, Understanding the Customer complaint and Through the Available information regarding the complaint. Using the Diagnostic Strategies as well as using the state of the art Diagnostic instruments to check the faulty area in quick manner and pin point the cause and eliminate the Customer complaint is my responsibility and my goal.
PROFESSIONAL BACKGROUND

· March 2012 to – Till Date Working as a Diagnostic TECHNICIAN with AGMC BMW.
· January 2008 to February 2012 Worked as Technician in Gargash Enterprises L.L.C.
JOB RESPONSIBILITIES
· Handing the Technical problems and co-ordinate with head of the department.
· Testing vehicles both before and after repair.

· Inspect vehicles and issue road worthiness certificates or list the work required before a certificate can be issued. 

· Rechecking vehicle damage repair estimates prepare. 

· Repairing electrical wiring, circuits and fixtures.
· Repairing Mechanical component. 
· Maintain diagnostic equipment provided by BMW Group.

· Ensure the cleanliness of Team work bay at all times.

· Looking after work as stated in the Job Order.

· Working within the FRU manual guidelines which will ensure high performance and efficiency levels of team.

· Following the QMA procedures & guidelines.

· Working flexible hours depending on the workload.

· Diagnose and Perform All A/C Jobs. 

FURTHER EXPERIENCE
· Four & half Years Experience as a TECHNICIAN in GARGASH Mercedes-Benz. 

· Electrical & Mechanical system Diagnosing & troubleshooting on Mercedes-Benz buses.

· Complete knowledge about downloading of FPS system and Mercedes-Benz recommended parameters.

· Complete knowledge about FOGMAKER fire system like fault & leakage detection.
· Complete knowledge about Ticket Machine ( Chico Machine ) In 2007 Mercedes-Benz Buses.
· Excellent knowledge about Star Diagnosis (basic,compac3 & new compac4)

· Perform successful 2009 MCV C120 LE buses P.D.I for sharjah transport.
I know Mechanical Maintenance & trouble shouting in following Buses


2007 MCV C120 buses (Egypt Body) Mercedes-Benz Brazil.
· 2007 Citaro Bendy (Articulated) buses Mercedes-Benz Evobus Germany.
· 2007 Citaro Solo buses Mercedes-Benz Evobus Germany
· 2009 MCV C120 LE buses (Egypt Body) Mercedes-Benz Brazil.

· SHAHNAWAZ PRIVATE LIMITED. (MERCEDES-BENZ DEALER IN PAKISTAN)

APPRENTICE TRAINEE IN PASSENGER CARS 15th AUG 2007 to 15th JAN 2008. (This apprentice organized by Gargash Enterprises, Dubai)

COMPUTER ORIENTATION
· Fully Conversant To Ms Office, All Windows Operations, E-Mailing & Internet Surfing.

· Knowledge about AUTOCAD in Mechanical.

 EDUCATIONAL BACKGROUND
· Passed 1st division Diploma of Associate Engineering (D.A.E) in auto diesel technology from St.Patrick’s Institute of Science and Technology Karachi Pakistan. 2003 to 2007.
· Passed Matriculation Science In 1st Division From S.S.C Board Karachi Pakistan. 2001 to 2003.
PROFESSIONAL TRAINING IN AUTOMOTIVE INDUSTRY
· Successfully Completed the Mercedes Benz Certified System Technician Assessment in Year 2011 at Daimler Global Training Centre.
· Successfully completed B.M.W Certified Diagnostic Technician Assessment in 2012 at Sharjah Training Center B.M.W.
· Have done some courses from Gargash Training Academy Dubai, in the following trades.

1.
Complete operation of star diagnosis. (Basic star diagnosis, Compact W, Compact 3 & Compact 4 new versions).
2.
Health and safety.

3.
Computer base training. (C.B.T) Electronics, Electrical & A/C System.

4.
Workshop information system (W.I.S Net).

5.
Passenger car diagnosis system.

6.
Electrical wiring diagram.

7.
Engine management.

8.
Special Training in 272 Engines.

9.
Service & maintenance.

10.
Basic electrical and air conditioning system.

INDUSTRIAL TRAINING
· Have completed 6 month heavy duty Industrial motor vehicle Technician Training from HINOPAK (Karachi, Pakistan)
PERSONAL STATUS
Date of birth



:
13th June 1984

Nationality



:
Pakistani

Religion



:
Islam

Languages



:
English & Urdu

VISA Status



:
Employment
U.A E Driving License #

:
(Light Vehicle)

