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Objective:
 An energetic customer service professional with solid experience providing diverse customer support in high volume call center environments Strong problem-solving skills coupled with initiative and accuracy provided a first-rate experience for the customer and facilitate the development of strong customer relationships a self-motivated and hardworking employee with an excellent track record of meeting and exceeding productivity target.
Work Experiences:

ASKEY COMPUTER CORPORATION
TAIWAN R.O.C

FACTORY WORKER

December 31, 2013- November 06, 2015
DUTIES AND RESPONSIBILITIES
· Doing 5’s( Sort, Systematized ,Standard, Sweep and Organized)
· Checking the machine checklist
· Check Standard Operation before starting the work
· Checking the materials before it will assembled
· Informing the line leader if there a lack of materials or defect product
· Assure the quality and quantity of the product
PROCTER & GAMBLE COMPANY
CSI THE CITY MALL (Philippines)

SALES ASSISTANT
SEPTEMBER 25, 2010 – May 05,2012
Duties and Responsibilities
· Greetings customer who enter the shop
· Be involved in stock control and management.
· Assisting shoppers to find the goods and products they are looking for
· Being responsible for processing the cash and cards payments.
· Keeping the store tidy and clean this includes hovering and mopping
PRIMA GOLD JEWELLERY INC.
ROBINSONS PLACE MANILA (Philippines)

              SALES EXECUTIVE

  May 08 2007- June 10, 2010
Duties and Responsibilities
· Responsible for achieving targets in gold and diamonds jewelries.
· Involve in service coordination trying to ensure the best service levels.
· Engaged in price matching and negotiation for sales communications
· Implementing the orders given to head office from time to time.
· Checking the daily sales and preparing sales sheet and cash count of various country currencies.
ACHIEVEMENT:
Best Employee 
Educational Background:

Associate in Computer system Design and Programming




AMA COMPUTER LEARNING CENTER




Philippines





S.Y. 2005-2007

Other skills:



Knowledge on MS Application and Internet Access
