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PERSONAL DATA/ DEMOGRAPHIC DATA
SEX


MALE
DATE OF BIRTH 

15/06/1992
MARITAL STATUS             SINGLE
NATIONALITY

 UGANDAN
VISA STATUS

 VISIT
LANGUAGES SPOKEN
 ENGLISH EXCELLENT
                                             LUGANDA EXCELLENT
PERSONAL PROFILE
· Am a confident, self motivated, dedicated worker with both good communication skills and interpersonal relations and a team player
· Am a very fast learner who is also willing to on challenges and work on them diligently
· I love working with people of all kinds and characters from different spheres of the world and willing to learn and acquire knowledge
· i am well mannered, articulate and hardworking customer care advisor who has invaluable experience of providing a professional and efficient service to customers
· I am able to ensure high levels of customer satisfaction and to exceed their expectation. Excellent client facing and configuration skills with an appreciation and understanding of the importance of customer care as a function within a business. 
· Am ready and qualified for the next stage in my carrier and looking forward to making a significant contribution to the growth of an ambitious company.
OBJECTIVE 
· To work and serve all people to the best of my knowledge and ability ensuring excellent results
· To pursue a highly rewarding carrier, seeking for a job in a challenging and health work environment where i can utilize my skills and knowledge efficiently for organizational growth.
PROFESSIONAL EXPERIENCE
2014-2015 CAFE JAVAS RESTAURANT OASIS MALL KAMPALA UGANDA                                                    WAITER 
RESPONSIBILITIES
· Welcoming guests by greeting them, asking what they would like to have at the restaurant
· Handling various forms of payment and ensuring no mistakes
· Having the best knowledge of all the services provided and explain them to the customers
· Serving the customers the beverages and food on time to the best of their knowledge and expectations without fail
· Handling customer complaints on the services provided to them at the restaurant
· Creating good customer relationship for greater convenience, comfort ability and relaxation
· Ensuring that all customers are happy as they live the store and ready for their next visit
2011-2013 KARIBUNI VIP LOUNGE (ENTEBBE INTERNATIONAL AIRPORT)                                                  CUSTOMER CARE/WAITER
RESPONSIBILITIES
· Taking care of VIP clients
· Checking in VIP luggage
· Getting VIP boarding passes to the plane and making sure they are comfortable with the seats provided to them
· Helping them with their shopping queries if they needed anything from the duty free section at the airport
· Making sure that the VIP clients receive fast and very efficient services 
· Helping VIP customers whenever they face any challenge to ensure that all their queries are handled rightfully to ensure customer satisfaction.
EDUCATIONAL BACKGROUND
YEAR

AWARD
2012-2015
CERTIFICATE IN PSYCHIATRIC NURSING (CERTIFIED BY THE UGANDA GOVERNMENT)
2010-2012
UGANDA ADVANCED CERTIFICATE OF EDUCATION
2006-2010
 UGANDA CERTIFICATE OF EDUCATION
AREAS OF COMPETENCE AND TRAINING
· Highly organized, dedicated, self motivated with a positive attitude and commitment on professionalism
· Fast learner with research approach
· Good oral and written communication and superb interpersonal working skills
· Success and goal oriented achiever with ability to work well under pressure, diplomatically and tactfully
· Information technology and other skills
· Conversant with Microsoft word, excel
· Good business communication skills
· Good marketing skills and abilities
