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Date of birth: 18/09/1987
Nationality: Egyptian
Personal statement:
      I have good experience and skills that I have learnt through my professional experiences that, I wish to implement and develop it in a well creative work place.

Education:
2010   Bachelors of commerce from Tanta University. 
LICENSE:
1- Emirates driving license.

2- P.I.C ( PROJECT IMAGE CUSTOMERS)

Courses:
2009   ICDL – New Horizons Computer Learning Center - Alexandria  

                      Microsoft: (The Arab Academy for Science, 

                                         Technology and Maritime Transport, Alexandria - Egypt)  

                                        - Word               11/7/2009-12/8/2009

                                        - Ms Windows   3/8/2007
8/2008   Quality in Food Safety Seminar – The Arab Academy for Science Technology and Maritime Transport – Alexandria
2008   English Conversation I, 36 hrs. Final Grade A

    July – August -   The Arab Academy for Science Technology and Maritime 
                                Transport – Alexandria
Work experience:
02/2013 till now , SUPERVISOR IN  JEITA LEBANON RESTAURANT  (DUBAI)   
Jeita Restaurant 
1) Supervise and participate in kitchen and dining area cleaning activities.
2) Resolve customer complaints regarding food service.

3) Train workers in food preparation, and in service, sanitation, and safety procedures.

4) Assign duties, responsibilities, and work stations to employees in accordance with work requirements.

5) Inspect supplies, equipment, and work areas to ensure efficient service and conformance to standards.

6) Control inventories of food, equipment, small ware, and liquor, and report shortages to designated personnel.

7) Follow up attendance staff.
8) Send mails and faxes.
9) Preparing purchasing orders every month.
10) Contact Client for any problem and resolve any claim. 
11) Prepare personal files for staff.

12) Scan papers for operation, sales and accountant department.

13) Marketing and trying to increase account of Clients.
1/2012-1/2013 Managerial officer Assistant IN Dahab ship- National Navigation Company
1)  Follow up procurement in restaurant
2) Follow up trips and visitors
3) Making  reports to my coordinator and manager
5/2011-12/2011 Customs extract in ALEXANDRIA- EL-DEKHAILA CO.
9/2010-4/2011 TELE-SALES REPRESENTATIVE IN PARMIZA HOTEL SHARM EL-SHEKH
Skills: 
Languages   - Arabic – mother tongue - English – fluent talking and write
Interests:

Sports     playing football and swimming  
Living life I love music, and watching movies.                    
                  I also like travelling very much and assisting others.



