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Career Objective

To secure a career in a reputed organization, which appreciates professional approach and smart work, where I can utilize my knowledge, skills & experience in contribution towards fulfilling the company’s growth and objectives.

Employment History
	Officer New Business
Standard Chartered Bank (Dubai)
	April 2014 till present


Core responsibilities:

· Identifying and meeting Priority clients and briefing them about bank’s products and services which includes account opening in general and auto loans in specific.
· Review, process, close and administer loan proposals.

· Interview applicants and request specified information for loan applications.

· Analyze applicant financial status, credit, and property evaluation to determine feasibility of granting loan and submit application to credit analyst for verification and recommendation.

· Correspond with and interview applicants and creditors to resolve questions regarding application information.

· Approve loan within specified limits or refer loan to loan committee for approval.

· Ensure loan agreements are complete and accurate according to policy.

· Maintain database and monitor performance of loans.

· Confer with underwriter to aid in resolving auto application problems.

· Analyze potential loan markets to develop prospects for loans.
· Successfully achieved the target of AED 4.5 million in every quarter for the last 1 year
	
Marketing and Admin Manager
KM Educational Services

Core responsibilities

	June 2008 till  Mar 2014


· Making marketing analysis for opening new franchises in different cities of Pakistan.
· Designed and implemented the new products in liaison with the industry.
· Successfully raised the profit of the company from PKR 2.5M to 4.0M. 
· Looking for ways to create new revenue streams at every possible opportunity.

· In charge of developing strategy, direction and tactics at national level.

· Setting sales objectives and targets across the company.

· Developing commercial relationships with key customers and partners.

· Acting as an ambassador for the business.

· Supporting all sales activities within the company.

· Monitoring and managing the performance of the sales departments 

· Constantly looking out for new sales and business opportunities in targeted markets.

· Analyzing market trends.

· Giving direction to the whole department.

· Attending relevant sales exhibitions and conferences.

· Evaluating competitor activities, especially new products and services that they launch.

· Ensuring that all costs are within budget.

· Keeping all senior managers and relevant parties appraised of performance.

· Involved in the recruitment and training of sales staff.

· Conducting presentations at senior level and in front of live audiences.

· Developing feedback mechanisms.

· Implementing sales plans to meet agreed targets.

· Establishing Key Performance Indictors.

· Evaluating available resources.

	Centre Manager
Arena Multimedia
Malir and Teen Talwar Campuses
Core responsibilities:

	July 2003 till May 2008


· Lead the team of Centre to ensure quality education and interacting with the students regularly to gain feedback on quality and service effectiveness.

· Perform different types of marketing inside and outside the center for business development.

· Identifying and monitoring  the competitors performance in the market place

· Provide trainings of new procedures and functions to the current and newly appointed team members of the center.

· Managing staff levels to ensure that key target marketing areas are always covered

· Proactively conferred with parents and teachers to define and implement targeted strategies to optimize student performance.

· Successfully mediated student conflict resolution sessions in a diplomatic, solutions-focused manner.

· Arrange and manage faculty and other resources to ensure the best utilization of them.

· Participated in development of policies, procedures and resources that standardized the functioning of the company.

· Stay in communication with support office and head office of Arena Multimedia and Eureka global education for ensuring policy implementation

Areas of Expertise:

	· Client Handling
· Revenue Growth
· Marketing Plans
· Selling Franchises

· Presentations

· Territory Management

· Advertising

· Sales Training

· Niche Markets

	· Leadership

· Operational and Financial Management

· Relationship building

· New Market Identification

· Startup Franchise

· Forecasting market Trends

· Research and Analysis

· Branding




Education Background:

	Master’s in Business Administration (MBA) 
(Majors in Marketing and Management)
	Mohammad Ali Jinnah University Karachi Pakistan

	2003-2005

	Professional Diploma In Web 
	Arena Multimedia 
	2002

	Bachelors of Commerce
	St. Patrick’s Govt. College
	2000

	Intermediate
	D.J. Sind Govt. Science College
	1998

	Matriculation
	St. Patrick’s High School
	1996

	
	


Personal Achievements /Developments
· Attended Training of Accountancy

· Attended training of Banking Laws

· Attended training of Fraud and Forgeries’

· Recently awarded “Most Promising new Comer” by Standard Chartered(Dubai)
Computer Background
· Proficient in MS office
Languages
· English, Urdu,Punjabi
Interests
· Playing and watching cricket

· Reading economic magazines

· Travelling and exploring new places

About me
Date of Birth: 


03-08-1979
Marital Status: 

Married
Nationality:          

 Pakistani
D/License:                             Valid UAE Driving License
