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OBJECTIVES

To realize my full potential through securing and retaining a job with a company that will provide challenges, offer learning opportunities, acknowledge and reward my contribution.

Personal information

Nationality:
Kenyan                                        
Gender: 
Male                 
Height: 

6ft
Date of Birth:
3/07/87                               

SKILLS & STRENGHT
· Excellent & dedicated customer service skills and experience in Hospitality
· Excellent skills in communication, English,Swahili, Somali and Basic Arabic

· Excellent Computer skills

WORK EXPERIENCE

2008-2010   STARBUCKS – (Jumeira Beach Residence) DUBAI 

Barista
Duties

· I always act with integrity, honesty and knowledge that promote the culture, values and mission of Starbucks.

· Anticipate customer and store needs by constantly evaluating environment and customers for cues. 
· Communicates information to manager so that the team can respond as necessary to create the Third Place environment during each shift.

· Assists in training of new employees by positively reinforcing successful performance.
· Deliver customer service to all customers by acting with a customer comes first attitude and connecting with the customer. Discovers and responds to customer needs..

· Provide quality beverages, whole bean, and food products consistently for all customers by adhering to all recipe and presentation standards. 
2011-2014     FREEMARK SALES -1 (KENYA)
Duties



· Greet and assist customers entering the store in a friendly and approachable manner.

· Deal tactfully and pleasantly with customers.

· Process merchandise returns and exchanges. 

· Answer customers' questions, and provide information on procedures or application of products.

· Maintain cleanliness at the assigned department.

·    Weekly inventory to monitor any shortages of items to ensure accurate list.

·    Operates and maintain cash register and prepare reports on cash transactions.

· Performs basic bookkeeping duties and produces daily cash reports and other related sales records.

QUALIFICATIONS
2008-2010      M.H ALSHAYA CO. L.L.C                 Employment Certificate

Jan  2009        Barista Training Program               Certificate of  Achievement 

Sept 2009      Starbucks Star Day                           Role Model and Creativity

Mar  2009       Dubai Municipality                         Basic Food Hygiene Training

2002-2005     Abrar  High  School                          O’ level  Certificate 
Interests and activities –Playing football, helping the needy, adventure & charting online 
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