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MANAGER BUSINESS DEVELOPMENT / CUSTOMER SERVICE       
PROFILE SUMMARY:

A qualified professional with over 23 years of experience which includes 12 years in UAE where I handled wider responsibilities. Well organized and self motivated individual with the ability to work autonomously while adhering to self imposed deadlines.  Good people management & interpersonal skills. 
PROFESSIONAL EXPERIENCE:
AL SAFOOH GENERAL TRANSPORT, Dubai, United Arab Emirates 
(Sep 2006 – TODATE)
Position: BUSINESS DEVELOPMENT MANAGER 
Job Profile:
· Dealing with the companies with in U.A. E, in purchasing and selling the products, making proposals bids, and make presentations for customers.

· Establishing new customers and maintain existing relationship with Customers. Maintain and strengthen a large portfolio of clients.
· Responsible and controlling of all departments of sales, marketing, human resource, accounting and technical departments. 

· Proficient in implementing competitive marketing strategies and contributing towards enhancing market penetration, business volumes and growth.

· Develop strategic plan by studying technological and financial opportunities, presenting assumptions, recommending objectives.

· Coordinate efforts by establishing procurement, production, marketing, field, and technical services policies and practices, coordinating actions with corporate staff.

· Coordinating with Dubai Government /Dubai Municipality with regards to Waste Management services

· Pricing of Quotations with Competitive Target
· Closed major deals and followed up senior business relationships with Nakheel, Dubai Properties, Emaar and Damac properties.
· Coach, mentor and motivate sales team 
ADVANCED METHODS CLEANING – Dubai (Sep 2000 –  July 2006)
Position:  OPERATIONS MANAGER  -  CLEANING SERVICES AND PEST CONTROL
Job Profile:  
· Motivate employees to perform the job with adequate safety and care.
· Multitask.

· Manage projects successfully until their completion. 

· Manage Administration of the office. 

MODERN BUILDING MAINTENANCE – Dubai ( March 1999 to August 2000)
Position:  Agriculture Engineer 
Job Profile:  Landscape projects and implementation.
GULF LANDSCAPE – Dubai ( November 1997 to August 1998)
Position:  Agriculture Engineer 

Job Profile:  Landscape projects and implementation.
ACADEMIC HISTORY:

    M.B.A – CORRESPONDENCE:   Sussex College of Technology, U.S.A.

B.Sc. - Agriculture, University of Agricultural Sciences, Bangalore - India

COMPUTER SKILLS
 Ms-Word, PowerPoint, Ms-Excel & Internet Applications
PERSONAL PROFILE

Nationality

: 
Indian

Date of Birth

:
29.05.1962

Marital Status
:           Married

Languages known
:  
English, Hindi, Tamil, Malayalam & Kanada
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