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Objective
To expand my skills, knowledge and experience in supporting the goals of an organization, which offers opportunities for personal growth and carrier advancement.
Specialties

Cash Flow, Customer Service, Excellent Verbal and Written Communication Skills, Reconciliation of Accounts Payables and Receivables, Reporting & Filling, Liaising with Banks, General Posting, Strong Leadership Skills, Time Management , Closing Sales, Brand Management, Marketing, Territory Management, Account Management, Work Scheduling, Presentations, Market Research, Direct Marketing, Sales/ Promotional Material, Event Coordination, Online Marketing.

Education 

Master’s in Business Administration, Canterbury International University UK - 2012


Chosen Field: Finance
PGD (ACCOUNTING) , College of Professional & Management Studies LONDON
Chosen field: Commerce with B grade –2012

PGD (Business Management), College of Professional & Management Studies London - 2011

Higher Secondary Certificate, Intermediate, Board of Education: Sindh. 

Chosen field: Commerce with B grade –2005 

Secondary School Certificate, Matriculation, Board of Education: Sindh. 

Chosen field: General Group with A grade –2003

Additional Qualification 
C.A.T        (CERTIFIED ACCOUNTING TECHNICIAN) 5 PAPERS (2007)
ACCA-UK  1st LEVEL QUALIFIED (2008-09)
IELTS         SCORE: 6.5 (KARACHI)
The Pearson Test of English Academic (PTE Academic) SCORE: 63%   London, UK – 2012
Skills 



Excellent verbal & written communication skills.



High level of competency in the following:
· MS Outlook & Office.

· Photoshop.

· Networking, Internet Savvy

· Computer hardware and software.

Experience
 GROUP ( PEDRO BRAND ) March’14 - Present
STORE MANAGER

· Managing and motivating a team to increase sales and ensure efficiency
· Managing stock levels and making key decisions about stock control
· Analyzing sales figures and forecasting future sales
· Using information technology to record sales figures, for data analysis and forward planning
· Dealing with staffing issues such as interviewing potential staff, conducting appraisals and performance reviews, as well as providing or organizing training and development
· Handling petty cash
· Looking after the transfer in and out of the stock
· Making staff schedule
· Visual Merchandising
· Attending monthly huddle meetings every month with the senior managers
· Maintaining awareness of market trends in the retail industry, understanding forthcoming customer initiatives and monitoring what local competitors are doing
· Promoting the organization locally by liaising with local schools, newspapers and the community in general
· Ensuring standards for quality, customer service and health and safety are met
MASHREQ BANK (FINESSE GROUP ) – March’13 – Feb’14
EXTERNAL CONSULTANT 
-Clearing of mashreq to mashreq account. 

-Withdrawls.
-Feeding of Post dated cheques.
-ICCS clearing.
-Other banks clearing.
-Co-ordinating with the branches regarding return cheques.
Footlocker - EUROPE, LONDON-UK (2009-2012)

Assistant Manager - Employee of the month (DEC-2011)

· Ensuring that staff are deployed across the floor to satisfy customer needs

· Opening and closing the store
· Key-holding
· Cashing up and putting the money into the safe
· Ensuring that staff are deployed across the floor to satisfy customer needs
· Providing on the job coaching to improve the team.
· Measuring the service delivered to customers
· Ensuring all stock price reductions are tagged in line with company policy.
· Ensuring effective operation of the cash points to minimize queues and optimize customer service 
· Keep a record of all the transactions made by the company on a daily basis.
· Assist in development and implementation of new procedures and features to enhance the workflow of the department.
THE COLOMBO GROUP, LONDON-UK (2010-2012)

Invoice & Accounts Executive
· Handling all sale purchase invoices, billing

· To administrate and handle database.

· Maintaining filling for all accounts record

· General posting of daily transactions held in company

· Ensuring all postings is done under appropriate accounts at month end.

· Reporting all monthly transactions and reconciled statements to senior accountant on weekly basis
Certifications and Honors

Certification Course of Guest Relation Officer   

Pakistan Institute of Management, Pakistan in 2006

           IELTS Certified score 6.5 

           Certification Course of Computer Hardware & Software in 2002
Extracurricular Activities

Worked As:
· Volunteer in My Karachi Exhibition at Expo Center Karachi (Aug 2004), Dawn Life Styles Exhibition at Expo Center Karachi (Dec 2004), and Dawn Education Expo at Expo Center Karachi (Mar 2005).

· Conducting Officer in Expo Pakistan at Expo Center Karachi (Feb 2005).

· Guest Relation Officer in Expo Pakistan at Expo Center Karachi (Mar 2006).

· Database handler in IDEAS 2006 Exhibition in Expo Center Karachi (Nov 2006).

Interests

· General Reading of Newspapers, magazines and History Books.

· Researching about various things through Internet. 

· Sports (swimming, horse-riding, snooker and others that keep me active & fit).

· Working with gadgetry of various types.

· Traveling.

Qualities

· Dynamic, self-motivated & outgoing personality

· Approachable, adjustable & social

· Quick learning ability.

· Enthusiastic and self-starter.

· Ambitious and effective and like to do my assignment with eagerness.

· Interact with people and believe in teamwork.

· Willing to accept challenges.
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