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Professional Synopsis

· A seasoned banker with hardcore experience in Cash dealings, Foreign Exchange dealings, Remittance Operations, Enquiry & Complaints handling,  etc. 

· Penchant for promoting products and cross sell the products for business excellence. 

· Competence in interfacing with clients for ascertaining requirements and delivering appropriate solutions, lead to customer retention, loyalty and addition. 

· Possess excellent interpersonal, communication, organizational, team building and leadership skills. 

· Good analytical and decision making skills. 

· Very adaptable, eager to learn with an open mind and positive attitude. 

· Good knowledge in MS Office suites 

Key Skill Areas

Teller / Cashier/Currency Dealer 

· Cash receipts and postings. 

· TTs, DDs and other outward remittances. 

· Purchase / Sale of Foreign currencies 

· Currency dealing with Exchange Houses 

· Cheque acceptance. 

Dealer 

· Dealing high ticket foreign currency purchases / sales 

· Monitoring the market for competitive rates to clients. 

· Deal confirmation and closing. 

· Squaring-up the currency positions. 

 Work experience 
 . Presently working with MONEY EXCHANGE AS MAIN CASHIER  from June 2009

· Dealing with Foreign Currency Sales / Purchases 

· Monitoring the Forex market to judge the movements of currency pairs, inorder to provide competitive rates to clients as well as ensuring better profitability to the branch 

· Ordering / Replenishing the Foreign currencies from the main dealer 

· Squaring-up the currency positions at regular intervals to mitigate market risk 

· Liaison with corporate clients to ascertain their foreign currency / remittance needs, advising them on market movements and closing the deals. 

· Arranging the delivery of currencies to the corporate as per their requirement, well within the time. 

· Co-ordinating, Supervising the activities of the tellers 

· Tallying of tellers, generation of day-end reports 

· Ensuring implementation of all processes and procedures to ensure better internal control and to mitigate operational risks. 

· Monitoring the adherence / implementation of all AML & KYC policies set by the organization / regulatory authorities 

· Monitoring the floor activities, ensure the proper manning, etc. 

· Ensuring better customer service 

· Attending and redressal of customer grievances 

· Apart from the other duties, also handles the salaries of other organizations through our money exchange.

Notable Accomplishments 

· Handles an average of 500 transactions per day. 

Instrumental in achieving the targets (Remittance, Foreign Currency Income, Sale of allied                    products) of the branch, well in advance.      
I see to it that customer never goes without buying or  seling currencies
Academic Credentials 

· SSLC

· Pree Degre from Calicut University

Computer Knowledge

· MS Office

Personal Information

Date of Birth


: 
May 30, 1965 

Nationality 


: 
Indian 

Marital Status 


: 
Married 

Languages 


: 
English, Hindi & Malayalam

Hobbies 


: 
Reading 

Curricular Activity

:
State second place in wrestling

References 


: 
Available on demand 

