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Professional Summary
· 3 Years of professional experience as IT Associate in Software design and testing in the niche area of Cards and Payment Systems domain.123
· Worked extensively in ATM Monitoring project for Lakshmi Vilas Bank and testing project for National Payments Corporation of India (NPCI) and gained good knowledge in Certification testing (Comfort and UAT).
· Good skills to communicate directly with the client / internal teams and gather the details of requirement.
· Preparation of Test cases, Scripts and scenarios.
· Execute Test scripts, scenarios and review the results.
· Ability to learn & develop using new technologies quickly.
· Worked under tough deadlines and managing clients.
· Good communication and interpersonal skills.
Endorsed Banking Areas:
· ATM / POS
· LTS-TVS
· Mobile Banking / Mobile Payments
· Aadhaar Enabled Payment System (AEPS).
Educational Qualification
· Completed B. E Electrical & Electronics Engineering in the year 2012 from Abdul Hakeem College of Engineering with 62.6 CGPA.
Software Skill Set
  Languages
:
C








  Data Base
:
MS SQL Server 
  Servers

:
AS 400, Putty
  Testing Skills
:             Performance, Certification, Manual.
  Applications
:         
ITM Application (Used for ATM, POS, Interchange and Host 

transaction processing   
Product developed by Euronet World wide solutions.
Summary:
I was working with Transaction Analysts as an IT Associate. We work on Payment System, Base24, ATM and POS. We offer complete end-to-end and cost-effective software development solutions in the most advanced technology using the latest industry standard tools. We build both application based solutions and web based solutions. We are the company that provides the product solution for Banking Sector. For more details visit www.transactionanalysts.com
I was working with Client (Bank)-Lakshmi Vilas Bank (LVB)
Undergone Project with National Payments Corporation of India (NPCI)
Work handled at LVB (Client Location):
Monitoring the ATM Functioning:
· Dispatching FLM calls to concern vendors and branch and provide solution to resolve the issue, if the issue not rectified we call log for SLM calls with ATM vendor to resolve the issue.
ATM Monitoring Solution

· Switch & ATM based monitoring solutions providing the ATM live fault and transaction status information to the client. This Solution is used to fetch real time transaction and Faults from Bank’s Switch and provide the details in Web based Solution. Real-time Intelligent Alerts via email, SMS, Enterprise etc.
Risk management:
· Coordinating with Vendors and supporting their requirements to close the SLM calls on the given ETA.
· Coordinating with network team and providing support to resolve the network issue.
· Further for UPS issues, call logging with concern vendor and arranging for engineer to rectify the issues on time.
EJ - Electronic Journal Pulling:
· Pulling EJ using tool provided from bank.
· Providing EJ to the ATM claim department for settling Claim to the customers.
· Providing images to the branch request from the customer and to the claim department for ombudsman case.
· Have good knowledge on Adding ATM’s to Domain and Non- Domain the same.
Reports:
· Providing the uptime reports to the bank.

Key Projects handled at NPCI:
· ATM/POS Certifications
· LTS-TVS
· Financial Inclusion (AEPS)
· Mobile Banking (IMPS)
· Log review for various products
Responsibilities:
    Technical Responsibilities:
· Tracking of Financial Transactions messages between Acquirer and Issuer Banks.
· Coordinated with ATM vendors to clear problem in ATM as FLM call in LVB.
· Have strong knowledge in working with TCP Interface and adding routes in AS400 server. 
· Involved in review of logs across various products such as ATM, IMPS, AEPS, POS and E Commerce.
· Validated LTS TVS Switch and ATM logs for various switches such as (Base 24, IST, Postilion, etc...).
Key Projects handled at TA:
C3 (Carry Cash in card)
C3 (Carry Cash in Card): C3 is a Closed User Group (CUG) web application linked with a card, being promoted by Transaction Analysts Ltd. C3 card is looks like a debit or credit card and similarly allows you to pay without cash or checks. Unlike credit cards, you cannot take on debt with a C3 card, nor are prepaid cards linked to your bank account like debit cards. When you make a purchase with a C3 card, the amount is subtracted from the balance on the card. Once the balance reaches zero, the card is empty. C3 is to help students to automate the entire payments process related to students in college/University. It works like an E-Purse. It also helps them to maintain a record of the Money which they spend.
Key Responsibilities:
· Played a key role in the analyzing the Database design
· Deployment of the software in Client location to Monitor the ATM’s.
· Played a key role in writing Queries to fetch Reports for Client Banks
· Configuring Mail Alerts and SMS Alerts
· Prepared Documentation and Final consolidated report.
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