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To abtain a challengin position in an organization wherein my proficiency and endowment be used to the optimum towards the expension and prosperity of the organization as well as self-optimization.

I am an organized and dedicated employee,with excellent attention to details and strong time management skills.

My strengths are my dedication to any job or responsabilty that i am given.

LANGUAGES & SKILLS
· ENGLISH       :    FLUENT ( spoken,written,read )
· FRENCH         :    FLUENT ( spoken,written,read )
· ARABIC           :    MOTHER TONGUE
· TAMAZIGHT :    MOTHER TONGUE
EXPERIENCES PROFESSIONAL 

· cashier’s supervisor, in Qatar.

· Best cashier in November 2012
· 1 year as cashier in Qatar. (2012-2013)
· COMMITED RESTAURANT in SOFITEL AGADIR luxury hotel / (2009-2011)
· TRAINING in  ROYAL ATLAS 5 stars hotel / MOROCCO (2008-2010)
·  EXPERIENCE IN THE TREATMENT OF CUSTOMERS 
· RESPONSIBILITY
· EXCELLENT VERBAL COMMUNICATIONS AND INTERPERSONAL SKILLS

· THE ABILITY TO WORK ROTATING SHIFT WORK, AND/OR OVERTIME AND TRAVEL ON A CONSTANT BASIC.

· PROFOUND ABILITY TO WORK WELL WITH THE PUBLIC ON A CONSTANT BASIC UNDER STRESSFUL CONDITIONS.

· ENVIABLY WELL-GROOMED AND NEAT APPEARANCE.
· FLEXIBLE SCHEDULE

· THE ABILITY TO PERFORM ALL JOB FUNCTIONS
· CAPACITY TO FOLLOW INSTRUCTIONS, UNDERSTAND EMERGENCY AND COMPANY PROCEDURES, AND REGULATION..
                                                  EDUCATION & CERTIFICATES


· 2008-2010 : service technician diploma restaurant in  ISHR / AGADIR  
· 2008-2010 : THIRD YEAR IN  IBN ZOHR UNIVERSITY / AGADIR         





 

· 2006-2007 : Bachelor of Arts modernes.


                            DUTIES AND RESPONSIBILITIES: 

· WORKING WITHIN A RECEPTION ENVIRONMENT PROVIDING A TELEPHONE ANSWERING, ADMIN AND RECEPTION SERVICE AS WELL AS ORGANIZING THE POST.

· WELCOMING CUSTOMERS AND PROVIDING HOSPITALITY TOWARDS GUESTS AND CLIENT.

· ORGANIZE AND SCHEDULE THE DAILY PLANNER OF THE STUFFS.

· COORDINATE THE APPOINTMENT BETWEEN BRANCH AND ANOTHER.

· HANDLED GENERAL REQUESTS FOR INFORMATION AND DATA.

·  REQUIRING THE ABILITY TO HANDLE A VARIETY OF CUSTOMER SERVICE AND ADMINISTRATIVE TASKS AND RESOLVE CUSTOMER ISSUES.

· RELAXED UPSET-ANGRY CUSTOMERS, RESEARCHES AND QUIKLY SOLVED PROBLEMS.

· CONSISTENTLY PRAISED BY MANAGEMENT FOR THE QUALITY AND TIMELINESS OF REPORT, ATTENTION TO DETAIL.

i HEREBY DECLARE THAT ABOVE THE STAMEN ARE TRUE AND CORRECT WITH THE BEST OF MY TORE AND BELIEF                              













Date of birth               :      26/08/1985


Family Situation        :      single


Nationality                  :      Moroccan 








  














CAREER OBJECTIVE
































