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	Passport
	New Zealand
	

	Languages Known
	English, Hindi, Gujarati, Urdu
	

	Email Address
	Abdulaziz.204094@2freemail.com 
	


Career Objective

	I have over 10+ years’ experience in management, sales, quality analysis, recruitment, marketing, finance and strategic planning. My Goal is to excel and move ahead in my profession with an organization that gives me responsibilities and freedom to fulfill them. I also seek opportunities to diversify and enhance my managerial-interpersonal skills as part of a world class company. Further, I would like to work, learn and grow without compromising on my self-respect.   


Areas of Expertise

	SALES& MARKETING
	MANAGEMENT
	BUSINESS ANALYSIS

	Effective communication, target driven empathetic, positive attitude, perpetual learner, client relationship and integrity.
	Situational leader, motivate, coaching, team building, process improvement, leading by example, multi-tasking and delegation.
	Health check, data analysis, critical thinking, strategic planning, collaborating, presenting and implementing changes.

	INFORMATION TECHNOLOGY
	RECRUITMENT
	FINANCE

	SQL, C, C++, ASP.NET, incident management, MS Access, SQL server, Oracle-6i/8i, DHCP, DNS, WSUS, VPN, WAN, Protocols
	Screening, interviews, group interviews, salary negotiation, running workshops, reference check and client meetings
	Interpersonal skills, ability to negotiate on a higher level, innovative, analytical and finance reporting. Income Tax, GST, Child support, Working for family tax credit.


Qualification

	Front Line Management Level 3 and Level 4
	New Zealand
	October 2016 – May 2017

	
	
	

	National Diploma in Computer Level 7
	New Zealand
	October 2008 – August 2009

	
	
	

	Bachelor’s in Computer Application
	India
	June 2002 – June 2007


Experience Summary

	Organization Name : Salmat Sales Force, Auckland, New Zealand

	Projects :-
	
	

	Business Analyst (AMEX, Woolworth Insurance)
	June 2016 – June 2017

	Team Manager
	November 2015 – June 2017

	Team Manager
	May 2015 – June 2015

	Sales Team Manager
	March 2015 – May 2015


Key Responsibilities:
	· Achieve goals through projects that translate customer needs into new products, services and profits.

· Assisting with business care by planning, monitoring and implementing changes.

· Helping implement business technology solutions in a cost-effective way by determining the requirements of the business and eliminating loop holes from raw insight.

· Performing health checks and creating conceptual prototypes or mock-ups for strategic business planning.

· Working on WATERFALL, AGILE and SDLC, testing and implementing.

· Improve & sustain team performance to deliver and exceed assigned KPIs by maintaining a regular operating rhythm; implementing development plans when required.

· Develop and maintain healthy and productive working relationships and team culture

· Ensure clear communication with key stakeholders (CCM, Client and Peers)

· Develop regular reward and recognition programs for team and centre.
· Ensure Work Health and Safety policies and procedures are adhered to.



	Organization Name: Vodafone New Zealand Ltd

	Projects:-
	

	Team Manager – Fixed Line, Broadband and Mobile
	June 2013 – Feb – 2015

	Complaint Manager
	May 2012 – June 2013

	Mobile Delivery Manager
	June 2012 – May 2013

	Support Analyst – Tier 1.5
	August 2011 – June 2012

	Vodafone Technical Support                             
	January 2010 - August 2011


Key Responsibilities:
	· Along with all managerial duties mentioned above, I was also responsible for training and supporting complaints team with in-depth product knowledge.
· Change management implementation, exchange visit and technician visit.

· Continuous business and process improvement.

· Ensuring that my team meets and surpasses at all KPI requirements (sales conversation, AHT, NPS).

· Running daily Heartbeat with agents and team leaders to pick up trends and pain points.
· Meeting SLA to resolve customer’s issue by taking live escalations.

· Taking ownership and following up on customer’s individual technical and coverage issues.

· Troubleshooting on different products like Apple, Android, Nokia, Motorola, LG, Sony, Vodem stick, different types of modem, VPN connection, DUN connection etc.

· Dealing with Copper line faults and Radio Coverage Faults and managing any outages or major events impacting multiple customers throughout the country.
· Provide assistance to onsite frontline agents, technicians and engineers with broadband and mobile query.


	Organization Name: Western Gas Ltd, NZ

	Projects:-
Sales Team Manager 
	December 2008 – December 2009


Key Responsibilities:
	· Responsible for day-to-day operations, ordering, scheduling, training, supervising employees, store image, profits, all controllable expenses, labour, inventory, cash, and shortages.

· Recruiting staff and training them to meet the standards set by the company.

· Ensuring that all health and safety standards and policies are followed to the T.



	Organization Name :Marvel, FAB and AKFA Industries Ltd, India

	Projects:-
Marketing Head
	March 2007 – October 2008


Key Responsibilities:
	· Responsible of managing 700+ staff and running the business smoothly.

· Meeting requirements of the client RIL (Reliance Industries Limited).
· Marketing safety equipment and selling it nationally to RIL as well as processing invoices.

· Meeting supply and demands of the industry by doing quality checks.

· Ensuring that consignments are dispatched and delivered in a timely manner.


	Organization Name : Organization Name: Toyo Engineering Ltd, India

	Document Controller
	June 2006 – March 2007


Key Responsibilities:
	· Working on C2, C3 and C4 (Methane, Propane extraction project for ONGC).

· Controlling the flow of all revised project drawings.

· Drafting handover documents for different assignments to the sub-contractors.

· Assisting the residential construction manager and engineers with daily tasks.


References: Available on request
	1

	



