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PERSONAL DETAILS

NAME: FEMI
FEMI.204904@2freemail.com 

DATE OF BIRTH: February 8, 1982
VISA STATUS: Tourist

MARITAL STATUS: Single

NATIONALITY: Nigeria

DATE: 22nd January 2014
CUSTOMER CARE SERVICE

OBJECTIVES:
To work in a responsible position and deliver result to enhance my knowledge and ability of developing an effective and smooth work atmosphere with excellent co-ordination among the different level of organizational hierarchy to achieve the desire goal and to handle an office’s front desk operations and perform basic work pertaining to customer 
PREVIOUS EXPERIENCE:
Company: WOOL WORTH NIGERIA LIMITED
Position: Receptionist
Duration: 2007 - 2008

Location: Lagos, Nigeria

Company: GOLD STANDARD HOTEL
Position: Customer Care Service
Duration: 2011 - 2013

Location: Lagos, Nigeria
ACADEMICAL CERTIFICATIONS:
B.sc (ED) Economics

                                           2006-2010
HIGH SCHOOL





       2001-2006
PROFESSIONAL QUALIFICATION:

MANAGEMENT
TECHNOLOGY SKILLS:
Microsoft word & Microsoft Excel 
PREVIOUS EMPLOYERS:
GOLD STANDARD HOTEL
OTHER SKILLS
· Deliver excellent customer service, at all times, ensuring guests’ comfort and safety

· Deal with all enquires in a professional and courteous manner, in person, on the telephone or via e-mail

· Assist in keeping the hotel clean and tidy, at all times

· Deal with customer complaints in a professional manner

· Keep up to date with current promotions and hotel pricing, to provide information to guests, on request, while maximising bedroom sales opportunities

· Manage and maintain the administration of all reservations, cancellations and no-shows, in line with company policy

· Propose and implement effective marketing strategies to maximise room occupancy levels

· Complete all daily administration tasks as required

· Ensure that all bedrooms/conference rooms and areas under your responsibility are checked thoroughly at the end of every shift, confirming that they meet our standards

HOBBIES
Meeting peoples, Traveling and Reading.

LANGUAGE SPOKEN
English    

