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	mohamed 
Restaurant Captain 
Dubai  - U.A.E
Email          : mohamed.208298@2freemail.com 


CAREER OBJECTIVE

· To realize my full potential as a professional and to be a good team player with added value to the organization where I serve in every possible manner, towards a Win-Win situation

PERSONAL STRENGHT

· I am an enthusiastic and energetic person with critical thinking and possess the qualities of interpersonal skills and creativity. I am highly capable of working both in a team as well as independently. I could guarantee that I will be an esteem addition for your institute and I can assure that I can blend into any working condition in your institute. 

KEY COMPETENCIES

· Having more than 10+ years of experience in Hotel industry with modern technology of System. Specialise with Hotel overall process.

PERSONAL DETAILS

Total years of Experience
:
Ten years
Profession 


:
Supervising
Nationality


:
Sri Lankan

Date of Birth 


:
November, 1978
Marital Status


:
Married

Driving License


:
Sri Lanka

Visa type


:
Working visa (transferable)
ACADEMIC QUALIFICATIONS

· Hotel management Science In Hotel School Colombo  (4-4-2002 to 4-4-2003)

· Successfully completed Diploma in English at London Business school (LBS).
· Passed General Certificate of Examination- Ordinary Level (1998) in Sri Lanka.
· Passed General Certificate of Examination- Advanced Level (2001) in Sri Lanka. 
KEY SKILLS
·  MS- Office applications.
· POS – micros 9700 & 8700 software
· ERP System
· Internet & E-mail.
PROFESSIONAL EXPERIENCE 

1 Company
:
Moven pick Hotel (five star Hotel – Swiss management)

Designation
: 
 Captain (from 2012 to present)

Roles and Responsibilities
· In room Dinning and F & B services

· Roster Planning and allocate the Employee.

· Make the targets.
· Control the Processes of each section

· Make process according to quality assurance procedure
· Material inspections.

· Creating modifications and ideas through the lean.

2 Company
:
Metropolitan palace Hotel,(Five star Hotel - Al habtoor Group)

Designation
:
Order taker (from 2010 to 2012)

Roles and Responsibilities
·  In room Dinning and F & B services

· Customer receive and reservation.

· Order taking and supply the foods. 
3
Company
:
Lotus Hospitality
Designation
: 
Waiter (from 2007 to 2009)
Roles and Responsibilities
· Bar as wel as the restaurant and F&B services.

4
Company
:
Thangerina Hotel – Sri Lanka
Designation      :            Waiter (from 2003 to 2005)
Roles and Responsibilities
·  In room Dinning and F & B services
ACHIEVEMENTS

· I receive the employer of the month Award in sep, 2009 from Lotus Hotel

· I receive the employer of the month Award in Aug, 2012 from Moven pick Hotel

TRAINING AND SKILLS
· Successfully completed the course of Basic food hygiene – Level 2, done by hygiene officer from Dubai municipality at move pick Hotel.
· Successfully completed the course of Basic food hygiene – Level 2, done by hygiene officer from Dubai municipality at Habtoor Group.

· Successfully completed the course of Basic food hygiene – Level 1, done by hygiene officer from Dubai municipality at Habtoor Group.

· Successfully completed the training for spoken Arabic.

· Successfully completed the training for telephone conversation.

· Successfully completed the training for Complaint Handling.
· Successfully completed Diploma in Arabic and Islamic studies
LANGUAGES KNOWN
· English, Arabic, Hindi, Tamil, Malayalam and Sinhala.
I certify that the above mentioned information is true and correct to the best of my knowledge.
Yours Truly,

Mohammed 
Applicant
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