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EXCLUSIVE SUMMARY



A qualified Electronics And Communication Engineer,with a quiet knowledge on Technical Support Engineer of 13 Months experience at Wipro Infotech,Mysore and undergone a 2 Months part-time course on CCNA at IIJT,Bangalore. I had done an academic project based on ‘MULTIPURPOSE TRAFFIC CONTROL USING IMAGE PROCESSING’ as a Project Internship in Embedded Research and Development at Rhydo Technologies (P) Ltd, Cochin during the period Dec 2011 to April 2012 in which I was active Team Leader.Languages known are English, Hindi, Malayalam And Tamil.
ACADEMIC QUALIFICATION

	COURSE
	BOARD/UNIVERSITY
	NAME OF THE INSTITUTION
	YEAR OF PASSING
	AGGREGATE %

	B-tech
	University of Calicut, Kerala

	Veda Vyasa Institute of Technology, Kerala
	2012
	68

	Diploma
	Technical Board of  Education, Kerala

	Sami Nithyananda Polytechnic college, Kanhangad
	2008
	71

	10th Grade

	Board Of Secondary  Education, Kerala
	Durga Higher Secondary School, Kanhangad
	2005
	85


EXPERIENCE
· Technical Support engineer (L1 Engineer) at Wipro Infotech Mysore(13 Months).
 Roles and Responsibility:

Project name: Aditya Birla Financial Service Group

· Handling the customers queries

· Co ordination with Vendors for call closure.

· As an active member of GSMC Remote Support Team in ABFSG Project,
              Provides desktop, application and server support to the client.

·  Installation and configuration and troubleshooting of Microsoft Outlook 2003 & 2007
· Installing, configuring and troubleshooting printers and scanners.

· Internet or IE troubleshooting, 

· Installing and troubleshooting windows applications and business related software applications.

· Providing access to USB, Adding the system into domain, Updating Gal.

· Co-ordination with Domain teams for various activities and Major incidents.
· PART TIME CERTIFICATION COURSE ON CCNA at IIJT Bangalore (2 months).
· Project Internship in Embedded Research and Development at Rhydo Technologies (P) Ltd, Cochin, Dec 2011 to April 2012
IT Credentials
· Operating Systems: Windows XP/7 Vista.
· MS Office: Familiar with Word, Power Point, Excel.
· Computer Maintenance and Assembling.
· Trouble shooting of Computer.
· CCNA (Cisco Certified Network Associate).
· Electronics circuit design and development.
· Training program in Desktop, Laptop Assembling, Servicing and Networking
EXTRA AND CO-CURRICULAR ACTIVITIES/ ACHIEVEMENTS
	Active team leader in the various functions organized by our college department and batches
Did a seminar on EasiTia-A pervasive Traffic control system based on Wireless sensor Network.


    PERSONAL DETAILS

	Date of Birth     : 25 January 1989
Gender                : Male

Nationality         : Indian

HobbieS              : Listening music, Reading, Driving
Marital Status   : Single

Religion              : Islam
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