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Career Objective
My main aim is to find solutions to all those problems that can hinder the smooth working of an Organisation or business and to work in a challenging and competitive work environment to contribute the best of my ability towards the growth and development of the company fully utilising my skills.
Career Progression
IT Support, GK Consultancy, India - Aug 2013 to Jan 2014


IT Administrator, Design & Architecture LLC, Dubai - Feb 2007 to June 2013
Duties & Responsibilities
· Contributing to ensure that all the software and the systems are being kept up to date & upgrading & maintenance of all systems.
· Providing proper PC support to all the email requests & telephone calls from the users regarding PC software, hardware and all the other associated peripherals.
· Maintain and administer the LAN servers, workstations and peripherals.
· Continuously monitor system performance in terms of CPU, memory & disk space utilisation.
· System Assembling, Configuring Network printers, Internet & E-Mail.
· Installation, configuration & troubleshooting of operating systems on windows.
· Resolving issues related to User access and User profile maintenance.
· Assisting the user’s to retrieve the data through Connected Backup software.
· Troubleshooting on Outlook, Requesting mailbox, configuring and creating profiles in Outlook.
· Ensure corporate data integrity is safeguarded by obtaining the pertinent backups as per the corporate policy.
· Perform server maintenance and server backup on regular basis.
· Advise the users in applying functions appropriately, provide ad hoc support / troubleshooting in case of malfunction, install add-ons / upgrades.
· User rights and permission, disabling and enabling accounts, file and folder permissions and configuring security templates as per need.
· Resolved technical issues pertaining to any hardware or software related problem
· Software installation and maintenance over user workstations and LAN servers.
· Apply all OS patches, upgrades and fixes in a controlled manner ensuring that respective services are not disrupted.
· Provide effective and timely support to users on IT related issues.
· Server / Desktop / Laptop software/Hardware Maintenance and installation / configuration of Printers/Fax/Scanners/Projectors.
· Managing & Monitoring Wifi & Configuration of wireless Access point & Router
Educational Qualification
· Bachelor of Science in Information Technology - Sikkim Manipal University - Ongoing
· Pre-University - St. Aloysius Evening College - 2005
Additional Qualification
· Diploma in Archi-Max (AutoCAD & 3ds Max) - CADD Centre Training Services  2006
· Diploma in Computer Hardware & Networking Course - St Aloysius College 2005
Key Skills
· Good knowledge of operating systems, especially Windows, Mac OS X
· Product Tools - Microsoft Office Packages, iWork Packages
· AutoCAD, Adobe Photoshop, 3ds Max
· Exposure to IT Gadgets support (Smart Phones devices, Tablets, etc)
· Hands on experience of installing IT hardware and software
Profile Summary
Establishing a healthy working rapport with all the other professionals for smooth running of the organisation.
Working continuously on a task until completion
Hardworking and willingness to embrace new styles and learn more
An innovative approach to systems & improvements.
Ability to work both independently and within a team environment
Confident communications skills
Personal Background
Date Of Birth 
:
January 25, 1987
Marital Status 
:
Single
Nationality
:
Indian
Religion 
:
Catholic
Languages known
:      English, Hindi, Kannada, Tulu & Konkani
I hereby declare that above written particulars are true to the best of my knowledge and belief
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