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OBJECTIVE
Productive, dynamic and ambitious individual seeking a  position utilizing exceptional customer service and hospitality skills to maximize the satisfaction of clients and increase repute of employer. . Experience of managing sales and merchandising for established retail outlets, franchises and international brands. A result orientated professional with a proven ability to get results, generate revenue, and improve service .
Employment History

Sales Experience

• Worked as a Sales Associate in Rivoli LLC, Dubai [2010].
• Maintaining and organizing the merchandise & watches to make it appealing.
• Optimized sales through effective customer experience and selling techniques .
• Sells products by establishing contact and developing relationships with prospects,       recommending solutions
• Problem resolution with customers in regard to any issues that arise in regard to future or previous job scheduled.
• Prepares reports by collecting, analyzing, and summarizing information.
• Played role of being liaison between the salesperson and the customer
Customer Service Experience
• Worked as  RAK airways as a Cabin crew [2011-2013].
· Maintaining a thorough working knowledge of all aspects of passenger care, including First Aid, Aviation

· Safety & Security

· Ensuring passengers receive the highest possible standard of Service and Care

· Ensuring that all necessary documentation is on board

· Working as part of a team and supporting other crew members

· Assist passengers for any type of query, demonstration for basic safety measures and manners of using emergency situations

• Worked as a GRE Supervisor in Paramount Airways, India [2008].

• Handled VIP amenities and arrivals, messaging and guest relations. 

• Received and handled guests' complaints and coordinated with Duty Manager to               resolve issues. 

• Identified opportunities to upgrade customer service with latest technology. 

• Maintained positive relations with other staff and departments. 
• Lead team to complete required tasks. 

• Worked as Front office Assistant in Chola Sheraton, India [2007].

Personal Profile


Age & Date of Birth

: 27 & 06-Feb-1986

Citizenship


: Indian

Gender


: Male

Marital Status

          : Single

Height & Weight

: 174cm & 68kg

Hobbies


: Reading books, Travelling, playing soccer.

Languages Known

: English, Hindi,Urdu, Tamil & Malayalam.
KEY COMPETENCIES AND SKILLS
• Initiative and Creative. 

• Cooperation/Teamwork.

• Communication.
• Problem Solving .
• Flexibility .
• Commitment to Safety.
Certification & Training
• Retail sales Training
• Type Rating for Airbus A-320 & Boeing737 (300-900)
• AVSEC Training
• First Aid Certification
• CRM Training
Education
• Pursuing BA English Literature with Madras University
• Higher Secondary, Kerala Board Education [2003].

• SSLC, Kerala Board Education [2001].

DECLARATION

I hereby declare that the above mentioned details are true and correct to the best of my knowledge and belief.
