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Professional Summary:
I’m a skilled customer service and sales professional with over 8 years of experience providing user support and solutions in high demand work environments. I have a proven track record of efficiently diagnosing and resolving complex customer issues within agreed time scales. I have experience in serving customer across multiple channels such as chat, phone and email and the ability to up sell products and services.

My strong communication and computer skills contribute to high levels of efficiency and productivity. I am proficient in a number of operating systems and applications.
At a personal level, I love to be challenged by the work I am involved in.
Professional Qualification:

· Diploma in Electrical Engineering
· S.S.C from Board of Secondary Education
Core Competencies:
· Ability to deliver on multiple metrics such as voice of customer, average handling time and to be compliant at all times while on calls.
· As a part of the escalated help desk, able to handle challenging, demanding and extremely irate customers.

· Fast and smart to grasp and adapt to changing trends and technology with good interpersonal skill.

· Positive thinker with excellent analytical skills.

· Highly trained to work independently and confident of achieving targets.
· Organizational and planning skills.
· Attention to detail.
· Excellent Communication skills; both written and oratory.
· Customer-service orientation.
· Problem analysis and resolution.
· Adaptability.
· Stress tolerance.
Technical Skills:
· Platforms: Windows XP, Windows 7, Windows VISTA, Mac operating system

· Applications: MS Office, Instant messaging, Helpdesk applications.

· Solid knowledge of IT Help Desk system.
Professional Experience:
Sales Executive at Eminentia Software Solutions (January 2005 – July 2007)

Product: Medical Campaign
Job Description: Outbound Calling (US Process)
· Provide detailed information on products to customers.

· Maintain records of all customer interactions.

· Speak with prospective customers and up sell the product.

· Generate repeat business from existing customers.

· Mentor and guide fellow team members.

Customer Support & Sales Executive at Mantra Technologies Pvt.Ltd (September 2007 – December 2012) 

Products: Invox, PbxPlus, 800PBX, ClickDesk
Job Description: Email, Chat and Phone Support
· Followup with the new signups in regards to the PBX and IVR solutions.
· Provide detailed information on services and products to customers.

· Research and resolve service, product and billing issues.

· Respond to email correspondence.

· Maintain records of all customer interactions.

· Produce weekly call reports for management.

· Achieve key performance indicators in all areas consistently.

· Maintain a customer database.

· Speak with prospective customers and up sell allied product and services. 

· Generate repeat business from existing customers. 
· Mentor and guide fellow team members.
Process Associate at Geodefiners Technologies India Pvt.Ltd (January 2013 – December 2013) 

Product: Solar Energy
Job Description: Outbound Calling (Australian Process)
· Calling the customers and fixing an appointment so that the expert technician will go and give presentation about solar panels and convert into sale.
Team Leader at Geodefiners Technologies India Pvt.Ltd (January 2014 – December 2014)
Product: Solar Energy
Job Description: Outbound Calling (Australian Process)
Calling the customers and fixing an appointment so that the expert technician will go and give presentation about solar panels and convert into sale.
1. Managing the team of 20 agents.

2. Taking escalations & verification calls.

3. Providing training to the new agents.
Declaration:
I hereby declare that the above mentioned information’s are genuine to my knowledge and I hereby bear the responsibility of the above particulars.

