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MUSHTAQ
Email: mushtaq.212998@2freemail.com  
OBJECTIVE

· Primary 
My long-term goal in life is to excel in the field of Travel & Tourism by contributing my interpersonal and analytical skills by being part of a reputed organization that takes into consideration the betterment of the society and its environment. For this to become a realistic goal, my dedication and cooperation to the organization I work for, I believe is of utmost importance.
· Secondary 
To achieve the capacity of a proactive positive thinking professional who acts in a socially responsible manner in all times, developing self and peers to elevate organization through making myself in to better heights.
EXCLUSIVE INFO

Date of Birth
: 18th February 1980
Age
: 32+
Gender
: Male
Height
: 6 Feet 0 Inches
Nationality
: Sri Lankan
Religion
: Islam
Marital Status
: Single
UAE Driving License no 
EXPERIENCE

SNTTA Travel & Tours L. L. C
IATA /ISO 9001/ UNIGLOBE

United Arab Emirates.
Joined the service on 30th of July 2007 as a Senior Tour Consultant to date
SNTTA Travel & Tours L.L.C. was established in Dubai, in 1987, as a branch of Sharjah National Travel & Tourist Agency. It is owned by the Dubai-based Liberty Investment Company, L.L.C., which is the holding company of the group.
SNTTA was the first travel company in the UAE to achieve the ISO 9001 Certification in 1999. Besides being IATA Certified, the company is an Official Partner of Uniglobe International in Dubai and a loyalty program partner with Air miles.
With global service capabilities and in-depth local expertise, SNTTA Travel & Tours L.L.C. Dubai, is especially recognized for superior services in the delivery of corporate travel solutions.
As a Senior Tour Consultant of Out-Bound Holidays Division, the major works I carry out:
· Mainly cater with all Travel (Holidays) requirements of our Cooperate clients and handling Caterpillar Middle East, WSP Middle East, Baker Hughes Oil co. alone. 
· Inbound tours : Arranging Hotel accommodation with exciting excursions for guests visiting UAE 
· Outbound Holiday packages: combination of Airline tickets, Hotel accommodation, Sightseeing/Cruise Tours in abroad by using various online wholesale agents, such as GTA, HOTEL BEDS,DOTW, TRAVCO and using our own local agents in lot of destinations worldwide. 
· Hotels : Access the full range of hospitality options available from, one of the world’s leading hotel companies 
· Airline Holidays: Trade Net by Emirates Holidays, Etihad Airways / Cathay Pacific / Thai Airways / Sri Lankan Airline / Air Arabia Holidays etc 
· Airline Ticketing : Reservations & Issuance on Sabre and Amadeus GDS 
· Budget Careers : Air Arabia / Fly Dubai / Al Jazeera / Air Blue 
· Car rental : Tap into the international network of one of the world’s leading Car Rental companies ( Europcar / Holiday Autos / ALAMO National / Budget / Hertz) 
· Insurance : find the right policy to suit our client’s travel safety (Arab Orient / AXA / Holiday Guard) 
· Meet and Greet : A friendly face in a strange city: arrival, departure services at Dubai International Airport (Marhaba / Ahlan) also at Abu Dhabi International Airport (Golden Class) 
· Visa: Arranging 14 Days UAE Visit/Transit Visa to our Corporate clients 

	Regency Travel & Tours
	

	World’s leading Travel Agency in 2009
	

	IATA
	

	
	

	
	

	Doha,
	

	Qatar.
	


Joined the service on 03rd May 2006 as a Tour Executive, worked till 20th May 2007
Regency Travel & Tours is the leading travel agency in Qatar. Their main branch has over 60 counters are manned by expert travel specialists for every travel requirements.
Regency Travel & Tours has won several awards and certificates from leading airlines and hotel chains around the world and for ten straight years it has won the Gold Award
from most of the airlines operate from Qatar and one of its Excellent moment was wining the "Worlds best Travel Agency in 2009" awarded by world travel agent's association.
I have been working for Out-Bound sector, Ticketing counter, Co-operate Travel section and handled following activities:
· Direct Hotel reservations 
· Online Hotel reservations and Tour packages such as: 
· GTA Worldwide booking system 
· Kuoni Travels (for Europe) 
· World Avenues (for Europe) 
· SAL Tours (for UK) 
· DOTW (Destinations of the World) 
· Hotel reservations through Toll free numbers for leading hotels worldwide 
· Holiday packages: (Pilgrim / Honeymoon / Medical / Adventure) 
· Airline Holidays 
· Airline Ticketing & Reservation - Electronic tickets with BSP link on Amadeus system 
· Cruise reservations on all available Cruise lines for different destinations 
· Worldwide Car Rental and Transfers 
· Handling all Visa related matters and other requirements of our valuable clients 
· Arranging Worldwide Travel Insurance proposals to ensure our Out – bound Travellers safety 
· Domestic Airline Ticketing & Reservation in India (Kingfisher Airline) 
· Domestic Luxury Trains reservation in India (Palace on the Wheel) 
	Himpras Tours
	
	

	IATA / JATA / TAASL
	

	
	

	
	
	

	Sri Lanka.
	
	


Joined the service on 09th December 2002 as a Tour Executive, worked till 28th April 2006
As a Tour Officer of Tour section the major works I carried out:
· In – Charge of Visa section 
· Handling all Visa related matters 
· Handling luxury Frequent Individual Travel (FIT) / Local & Expatriate travel segments to cater an exclusive travel needs 
· Handling all Direct Customers and Co-operate Clients 
· Catering In - bound and Out - bound Hotel needs 
· Organize and preparation of In - bound and Out - bound Tour Packages 
· Arranging and providing high safety Transportation with our fleet of luxury vehicles 
· Arranging Worldwide Travel Insurance proposals 
· Airline Ticketing & Reservation on Amadeus system 
PROFESSIONAL

· Travel Expert & Specialist (holding certificates) in touristic destinations such, Austria / Thailand / Malaysia / Jordan / Philippines / General Cruise liners 
· Attended and completed Customer Communication Skills /Telephonic Skills / Sales Skill Training courses conduct by Spearhead Institute UK in Dubai 
· Passed the on-line examination conducted by J.W. Marriott Hotel chains and Designated as a Marriott sales agent for Regency Travels & Tours, Doha – Qatar 
· Successfully completed the Airline Ticketing and Reservations course, covering the principles and practices for selling International Air Travel at International Airline Ticketing Academy, Colombo 07 (2003) 
· Attended Amadeus and Sabre/Fares & Ticketing Training Program Conducted by Amadeus Sri Lanka (2004) / Amadeus UAE (2009) / Sabre M-Quest (2009) 
· Followed and completed a certificate course in Garment Industry Management Conducted by Garment Industry Management Institute, Colombo 05, duration of this course was 06 months, which included 10weeks Factory Training (2001),Course Content: Initial Stage:- 
General / Cutting / Sewing /Introduction to (Textile,
Quality, Management, Work Study)
Advance Stage:-
Merchandising and Pre-production Planning / Production
Management / Sewing Floor Management / Work Study
Quality Control / Pattern making
· Completed a Diploma Course in Computer Studies at London Business School, Colombo 04 (2000) 
· Successfully completed Diploma in Computer Hardware Engineering with Networking at Turnkey IT Training Institute, Colombo 03 (2004) 
· Completed a course in The Communicative Skills in English at Langway Institute, Colombo 04 (2000) 
EDUCATION

SCHOOL ATTENDED
Isipathana College – Colombo 05, Sri Lanka (1986 – 2000)
ACADEMIC
G.C.E. (Advance Level) Examination in 2000 and obtained the following results:
Business Studies
Grade C ( Credit Pass )
Economics
Grade C ( Credit Pass )
Accountancy
Grade S ( Ordinary Pass )
G.C.E. (Ordinary Level) Examination in 1996 and obtained the following results:
Social Studies
Grade D ( Distinction Pass )
English Language
Grade C ( Credit Pass )
Sinhala Language
Grade C ( Credit Pass )
Islam
Grade C ( Credit Pass )
Commerce & Accounts
Grade C ( Credit Pass )
Arts
Grade C ( Credit Pass )
Mathematics
Grade S ( Ordinary Pass )
Science
Grade S ( Ordinary Pass )
ACADEMIC ACHIEVEMENTS

· Senior Prefect of the School (1998/99) 
· Active member of Islamic Society, Commerce Society and Anti Drug Movement 
· I have taken part in field events at school athletic meets and secured 01st place In Put Shot and Javelin Throw (1998/99) 
· Represented the College Rugby Football team in all age groups and emerged Champions in all there age groups 
	U-13, 9–A Side All Island Rugby Tournament
	(1993)

	U-15, 10-A Side All Island
	,,
	,,
	
	(1995)

	U-17, 7-A Side All Island
	,,
	,,
	
	(1997)

	U-19, 10-A Side All Island ,,
	,,
	
	(1998)

	U-19, 10-A Side All Island ,,
	,,
	
	(1999)

	U-19, 10-A Side Western Province
	,,
	,,
	(1999)

	U-19, 15-A Side League ,,
	
	,,
	
	(1998/99)

	U-19, 15-A Side President Trophy
	,,
	,,
	(1999)


· I have represented the College Rugby Team to take part in the invitation Rugby Tournament in Malaysia and Singapore (1995 / 1998) 
· I have been honoured and received College Colours for Rugby Football (1998/99) 
· Represented Havelock Sports Club (2000) & Ceylon Hockey & Football Club (2001/02) in Rugby 
INTERESTS

My dream and passion have been to travel and experience the world. I am intrigued by various destinations, cultures ,art ,architectures and photographs. I enjoy learning and experimenting new things and making new friends with people all around the world as well as Web surfing.
I hereby certify that the above-mentioned particulars are true and accurate to the best of my knowledge and behalf.
Thanking You,
Yours Obedient
-----------------
28-Apr-2012
Mushtaq
Date
