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Islam.213115@2freemail.com  
	Day of birth:
	12/17/1988


Residence:
Dubai
	Marital status:
	Single
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Work experience
Mar 2012 - Nov 2012 Alkhalgia
Sales
Responsibilities
Responsible for show a presentation about the company offer and trying persuading the customer to take the offer using the selling and communication skills.
Dec 2012 - Oct 2013 Prestige Tours
Sales manager
Responsibilities
After presentation of the sales person with the which offer I responsible for taking the commitment and closing the deal, And also responsible for completing hotel booking, air tickets and tourist programs.Also if there any objections can be handled.
Nov 2013 - May    Biotech groub
2014
Beauty advisor
Responsibilities
Promoter at phamacies chain responsible for all promotion activities and sales out of bio group brands (Bioderma, nuxe, avene, Uriage, foltene, ducray).Smiles and greet all the customers encountered.Be mindful of personal appearance and good grooming.Maintain level of display.Inform the customer of the latest trends and styles.
Jun 2014 - Dec 2014 Misr pharmacies
Beauty advisor
Responsibilities
Resbonsible for all the cosmo categories (cosmetics, cosmomedical products and make up) at the pharmacy from the promotion activity of the companies, sales out and events.Reach daily target.Update display and counter maintenance.Regular coordination with Brand Manager.Manage daily sales and report to be send to main office.Assist and sell to the customer.Listen and help customer to their needs.Handle customer complain.
Jan 2015 - Dec 2016 Maxi gold egypt
Cairo area director
Responsibilities
Resbonsible for managing cairo area with its all pharmacies, spas and beauty salons, By directing 10 promoters.Able to manage a full team and push the success of the taskDrive positive numbers of sale.Build in-store relationships with all levels of management and selling teams.Train, motivate and develop new staff about the company’s goal.Educate the staff about the products knowledge and visual directives.Provide ongoing coaching to team member.
Jan 2017 - Aug 2017 Pearly keratin cure Egypt
Sales Manager
Responsibilities
Responsible for directing all the brand which is was hair treatment and after care hair treatment.Managing the sales out.promotional activities, events, training staff, promoters distribution scheduale, deals with the pharmacies and beauty salons.All those my task was apply the practice of selling skills, communication skills, princibles of marketing like consumer behaviour, handling objection, online campaigns strategy.


Education
2007 - 2011


Cairo university , Giza Faculty of law
Certificates and Courses
Net skill
Icdl course
Not courses
English course
Misr pharmacies
The professional Beauty advisor Course
Maxi gold egypt
Management course
Prestige Tours
Experience certificate
Maxi gold egypt
Experience certificate
Pearly
Experience certificate

Other skills and abilities
Language proficiency:  Arabic                      [image: image1.jpg]
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 native speaker
English
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 expert, interpreting
Other skills and abilities: Well-developed interpersonal skills through extensive customer service.Effective communication skills at a professional level.Able to manage time effectively.Consistently meet deadlines.Able to priorities tasks.Able to work under intense pressure.Able to manage a full team and push the success of the task.Also I have a local drive license.

