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Career Objectives:

· To obtain a position in a company with a reputed organization where I can use my acquired experience and abilities to benefit the organization.

· To build a long-term career with opportunities for career growth.

· To enhance my skills and fast paced workplace.

Experience:

DU Telecom, Dubai UAE





Dec 2013 – April 1, 2014
MNP Promoter

· Meet and greet existing and potential customers and inform them of new and upcoming promotions and services.
· Provide excellent customer service and serves as first point of contact for all customers.
· Handle customer needs and inquiries and trained to meet and exceed customer satisfaction.
· Influence customer to switch telecoms service provider.
Menarini ,Philippines Inc.



                
    April 2011- June 2013
Medical Representative

· Influence’s customer prescribing behavior to achieve sales objectives.

· Is responsible in developing territory assigned to him/her by building relationships to maximize sales volume and increase market share of promoted products within the territory.

· Interacts with customers using sound communication & interpersonal techniques.
· Achieved sales target by 120%-250% and tremendous growth of the Territory.

· Unbeatable work ethic and determined attitude towards hitting sales targets.
Boots Pharmacy Dubai UAE



                 2009-2011
Sales Associate

· Analyzed market and identified opportunities in the Field Area.  

· Managing and growing a territory of independent clients.

· Ability to build relationships effectively with customers across all levels.

· Successful promotion of Medicines, Developed various sales accounts /monthly and customers.

Pharma Nutria, a division of SV More group of companies, Philippines
Professional Medical Representative


                 Dec. 2007-2009
· Worked as a sales executive introducing and marketing our company’s products to doctor and hospital under the scope of my given coverage area.
· Prepares sales report and presentations to higher management regarding the sales performance of the area covered.
· Presents new and upcoming products and innovations to top doctors and well known hospitals.
· Awarded top sales for 3 consecutive quarters.
· Attend conferences and post grad courses for doctors.
· Attend monthly update and seminars for product presentation and sales.
eTelecare Global Solutions (America Online) Philippines

Customer Care Consultant – Billing 



Sept. 2005-Oct. 2007
· Verifies and process accounts of AOL (America online) members.
· Responds to customer requests and questions regarding service, products and accounts information to ensure customer satisfaction and company profitability.
· Analyzes and rectifies customer concerns using established procedures.
· Uses computer to verify, access and/or update customer records and accounts of AOL members.

· Oversees policies and procedures to ensure on-time customer service.

· Handles customer inquiries in a courteous and professional manner in order to deliver the highest level of customer services possible.
Strengths:
· Have initiative, creative, and enthusiastic.

· Able to work under pressure.

· Willing to learn and undergo training.

· Professional work attitudes. 

· Good time management and organizational skills.

· Possess verbal and written communication skills 

· Good in decision-making and Ability to handle multiple tasks.

· Energetic performer and has passion for work with positive attitude 

· Knowledge of basic operating systems like Microsoft Word, Excel and PowerPoint
Educational Background:
TERTIARY

Bachelor of Science in Nursing


Our Lady of Fatima University, Valenzuela City


2001-2005

SECONDARY

St. James College of Quezon City  (S.Y. 1995-1999) 

736 Tandang Sora Ave. cor. Mindanao Ave., Quezon City

PERSONAL INFORMATION:

DATE OF BIRTH:

January 5, 1982
HEIGHT:


5’6

WEIGHT:


160lbs.

NATIONALITY:

            FILIPINO

MARITAL STATUS:

Married

RELIGION:  


Roman Catholic
RYMOND


Email Id: � HYPERLINK "mailto:rymond.213666@2freemail.com" �rymond.213666@2freemail.com� 








