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ABDELRAHMAN 
UAE

Mobile Number: C/o 971501685421
E-mail: abdelrahman.214006@2freemail.com 
Sr. Engineer/ Service Quality Management
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Objective
To obtain challenging, rewarding and suitable position with the institution that offers growth potential according to my experience.
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Personal Information
· Date of Birth

: 
July, 11, 1984
· Marital status

:
Married 
· Address

: 
Ajman
· Visa Status

: 
Valid Resident Visa (Transferable)

· Driving license
:
Valid UAE driving license from Abu Dhabi
· Language

:
Arabic and English (Reading & Writing Fluent) 
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 Summary of Qualifications
Extremely dedicated, diligent, hardworking and fast adaptor to new environments and challenge with comprehensive technical & management experience. Strong interest in new technology. Record of identifying opportunities and developing winning solutions. Intelligent, analytical, project management and articulate.
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· Carries out & manage all activities related to the Quality Management . 
· Carries out & manage all RFP, RFQ & tenders for Service Quality Laboratory. 
· Carries out & manage the development & Implementation of end-to-end infrastructure for Smart home systems.

· Project management of all ICT and smart home Implementation to ensures compliance with international standards and best world practices, guidelines & procedures as well alignment with Capital Work Project. 
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 Education

· B.Sc. OF  Electrical Engineering / Communication, Ajman University, Ajman, U.A.E 2007.
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      ITIL Foundation Certificate, Ref 1402#311973222


                 (01-June-2014)


             ITIL Foundation, Etisalat Academy, Dubai 
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            (27-May-2014 to 29-May-2014)
3G / 4G Wireless Networks, Etisalat Academy, Dubai
                          (13-May-2014 to 15-May-2014)

The Professional Supervisor, Etisalat Academy, Dubai
                           (10-Nov-2013 to 12-Nov-2013)

             Report Writing Skills, Etisalat Academy, Dubai
                          (06-Oct-2013 to 07-Oct-2013)

             GPON-FTTH Planning & Optimization, Etisalat Academy, Dubai
                          (24-Feb-2013 to 28-Feb-2013)

              Project Management Professional (PMP), Quattro Training Center, Abu Dhabi
              (27-JAN-2013 to 07-FEB-2013)


       Control 4 Technical Level 1 Training, Dubai 

     
      (11-DEC-2011 to 13-DEC-2011)
   e-home Automation Training Level 1 Training, Dubai 
                      (11-Feb-2011 to 13-Feb-2011)


  Vantage Infusion Smart home System Training, Dubai 
     
                (21-Feb-2010 to 24-Feb-2010)

    Avionics Maintenance Course, Royal Jordanian Air Academy, Amman
                         (16-Jun-2007 to 29-Aug-2007)

· July 2016 to till present Emirates Telecommunication Corporation (Etisalat).
Sr. Engineer/ Service Quality Management
· Carries out & manage all activities related to the SQM. 

· Carries out & manage the development & Implementation of end-to-end solution for Passive & Electrical Lab.

· Carries out & manage all services, RFP, RFQ & tenders for Service quality Laboratory. 

· Monitoring engineering staffs and keep the company stander up to level.

· Responsible for all testing services in Passive & Electrical Laboratory.
· July 2014 to to July 2016 Emirates Telecommunication Corporation (Etisalat).
Sr. Engineer/ ICT and Automation System
· Carries out & manage all activities related to the massive smart services of ICT. 

· Carries out & manage the development & Implementation of end-to-end infrastructure for Smart home systems.

· Carries out & manage all services, RFP, RFQ & tenders for home automation. 

· Monitoring engineering staffs and keep the company stander up to level.

· Responsible for all automation services in Reem Island, Saadiyat Island, Rawdhat Abu Dhabi & other UTT project.

· December 2012 to July 2014 Emirates Telecommunication Corporation (Etisalat).
Engineer/ ICT Implementation
· Reviews project progress with superiors regularly in order to ensure compliance with project schedule and follow up as accordingly.

· Defined ICT Requirements for Proposals (RFP) and Requirements for Quotation (RFQ) Review proposals from vendors and negotiating pricing, equipment installation standards.

· Monitoring each project activity to ensure that it will be done as planned.

· Responsible for all automation services in the project.

· Review design, specification; ensure understanding and resolving any ambiguous technical issues by coordination with Engineering Dept. and Project Manager.

· Performance & Monitoring project progress.

· Handling complete installation & maintenance of CCTV, Access Controls.

· Carrying out effective hardware troubleshooting.

· Developing, maintaining detailed project plan.

· Managing the computer programming for interfacing various systems.

· Follow – up and monitor design changes as instructed by Project Manager.

· Prepare the guidelines for ICT and automation system.

· December 2011 to December 2012 Emirates Telecommunication Corporation (Etisalat), Customer Device & Solution Department (CDS)

Ch. Tech/ Smart Home

· Responsible of testing all residential devices provided by etisalat to the customer (Routers, STB, IP Camera, etc.).  

· Coordinate with the vendors for device modification and software upgrade.

· Obtains quotation for procurement in coordination with Central Purchasing/ Contracts; evaluates tenders and negotiates prices to select best supplier.

· Establishing and maintaining good rapport with suppliers for continuous service.

· Prepares and submits periodical and interim / progress reports for management review.

· Monitoring staffs, outlet and keep the company stander up to level.

· December 2009 to December 2011 Emirates Telecommunication Corporation (Etisalat), Smart Solution Department (UTT)
Smart Home Coordinator
· Responsible of all smart homes coordination between UTT authority and consultant, contractor and vendors.

· Responsible for smart home systems (lighting control, curtain control, access control, security System and A/V System).

· Leading and directing a team of staff with their daily work functioning.

· Monitoring day to day activities. 

· Follow up the office documentation work (technical quantity, technical quotation, technical submittal and design drawing).

· Over in-charge of project site in Reem Island.

· Conducting a small workshop/discussion/presentation.

· Review submitted drawings and issues the approval once all requirements are fulfilled. 

· Assist marketing team in doing presentations, preparing packages, proposals.

· Review submitted drawings and issues the approval once all requirements are fulfilled. 

· Conduct a regular site inspection to make sure Consultants/ contractors are following the requirement.

· Conduct final site inspection and issue etisalat PCC for the project.

· November 2007 to December 2009 Trans Emirates for Electrical 
& Mechanical Construction CO.W.L.L 
Engineer/ Electrical
· Over in-charge of four project site in Abu Dhabi.

· Responsible for all electrical system in project (power system, light & lighting systems).

· Responsible for some Low Current Systems as Fire Alarm System, Telephone System, Data System, Audio & Video Intercom system, Background Music System, CCTV System, Access Control System & MATV System).

· Follow up the office documentation work (technical quantity, technical quotation, technical submittal and revision all shop drawing).

· Review drawings and specification and ensure understanding and resolving any ambiguous technical issues in coordination with the Engineering Dept. with Project Manager, Including the review of shop-drawings / materials submittals prior to submission for approval by the Consultant.

· Coordinate with Planning and Procurement to schedule materials delivery on time.

· Control of Site store and distribution of materials on Site, including wastages. Monitoring and controlling the use of Plant / Equipment on Site, ensuring regular maintenance is carried out.

· Follow – up and monitor design changes as instructed by Project Manager.

· Review drawings and specification and ensure understanding by General foreman.

· Monitoring day to day activities. 

· Leading and directing a team of staff with their daily work functioning.

· Establishing and maintaining good rapport with suppliers for continuous service.

· Monitoring staffs, outlet and keep the company stander up to level.

 Additional skills
· Highly motivated work well both independently and as part of team.

· Well presented articulate and confident.

· Proficient in all office applications and AutoCAD.

· Strong leading skills and outgoing personality.
· Excellent inter personal relations skills; able to relates well with people from diverse background and culture, and communicating with others.

· Good listener and effective communicator at all levels and for a variety of purposes.

· Flexible and adaptive to change, resourceful in getting the work done.

 References
· Reference, supporting documents and work certificates are available upon request.
Principal Functions













































































 Certificates & Relevant Courses and Training 








 Key Professional Experience 











