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SUMMARY OF QUALIFICATIONS
Highly accomplished sales and finance professional with over 8 years of experience and advanced expertise in prospecting, customer relationship management, sales cycle management, and sales-closing principles.  Results-oriented and effective leader with proven success in establishing a lasting presence in new markets, identifying growth opportunities, and initiating strong business alliances.  Demonstrated strengths in territory management, account management, market analysis, financial statement and ratio analysis, and sales strategy development.  Personal qualities include rigorous, good problem-solver, autonomous, persistent, adaptable, and driven.
WORK EXPERIENCE
U.S. SALES HEAD (Telesales), Thomson Reuters Investment Banking Publications – Investment Banking, Markets Division Philippines (April 2012 – March 2014)

Managed, hired and trained two account managers in executing key renewals and new business target covering Americas region.  Worked with Sales Services team, Marketing and other Sales heads to simplify/calibrate process flows to execute on account plans and strategies.  Played a role in providing clients with data management assistance and exceptional sales support.
BUSINESS DEVELOPMENT MANAGER, Thomson Reuters On Demand and Investment Banking Publications – Investment Banking, Markets Division Philippines (April 2011 – March 2012)

Managed, developed, and prepared the newly established Manila Sales Services team in building new business and maintaining existing relationships with Capital Markets Publishing (subscription) and Thomson Reuters On Demand (one-off reports) accounts globally.  Increased sales opportunities through cross promotions.  Performed competitive analysis to determine product and regional levels and the need for new product developments and modifications.  Promoted to U.S. Sales Head in one year.
SENIOR TEAM MANAGER, Thomson Reuters On Demand ASIA PACIFIC and EMEA (Europe, Middle East and Africa) – Investment Banking, Markets Division Philippines (October 2009 – March 2011)

Contributed to the launched of fully integrated TR On Demand marketing and sales program distributed across the sales organization.  Increased customer based by revamping sales force, content, and customer support relationships.  Helped overhauled the company website. Generated new business through networking efforts and extensive business travel in New York, Hong Kong, Australia, London and India.
TEAM MANAGER, Asian ADR and Capital Markets Consulting – Investment Banking and Advisory Services, Markets Division Philippines (September 2007 – September 2009)

Managed, developed and prepared the newly established Asian ADR team in Manila for transition of surveillance reports to Asian clients and prepared the established Capital Markets Consulting team in Manila for transition of global report generation and provide investment banking services to global clients.  Supported the newly established Fixed Income Europe team in Manila for transition of European report generation and provide debt analytical services to European clients.
ANALYST, SRA (Share Register Analysis) and CMI (Capital Markets Intelligence Europe) – Corporate Advisory Services, Markets Division Philippines (January 2005 – August 2007)

Ensured the accurate delivery of informational, advisory, and analysis services including research reports on market/industry trends related to client and support analysis on the institutional shareholder movements of clients.
RECOGNITIONS FROM EMPLOYERS
Thomson Reuters Manila Achievement Award – Group Category

December 1, 2012
Thomson Reuters Manila Achievement Award – Manager Category

December 17, 2011

Above and Beyond Thomson Reuters Awards:
Above and Beyond Gold Awardee (December 22, 2010)

Above and Beyond Platinum Awardee (October 16, 2010)

Thomson Outstanding Performers (TOPs) Awardee:
TOPs Platinum Awardee (February 14, 2008; February 28, 2008)
TOPs Gold Awardee (October 23, 2006; May 2, 2007; January 6, 2007)

Customer Satisfaction Group Champion – Capital Markets Consulting Team

(December 2009)
Customer Champions are models of Excellence in Customer Service. 
Customer Satisfaction Awardee for the months of June – July 2009
Nominated by colleagues and managers in the online nomination site of Customer Satisfaction Manila for displaying behaviors that resulted in Customer SatisfACTION.
CONTINUING EDUCATION

DE LA SALLE UNIVERSITY - GRADUATE SCHOOL OF BUSINESS 
Master of Business Administration, 2013
INSTITUTE OF FINANCIAL CONSULTANTS PHILIPPINES

Certified Financial Consultant, April 2013 (Registration No. 17120)
PHILIPPINE STOCK EXCHANGE [2008]

Security Specialist Course – Attendance Certificate

EDUCATION
DE LA SALLE UNIVERSITY – DASMARIÑAS [2004]

Bachelor of Science in Business Administration Major in Marketing Management
SEMINARS/TRAININGS ATTENDED
Management at Thomson Reuters: Summit (October 16, 2013)
The Advanced Management Program (August 2 -4, 2011)
Managing Quality in Service Firms (February 18, 2011)
Thomson Reuters – Diversity in Practice (August 8, 2010)
Management Development Program (September – October 2009)

First Level Managers Enhancement Program (October 2008 – January 2009)

APAFS (Asia Pacific Association for Fiduciary Studies) 9th Pacific Region Investment Conference (October 8 and 9, 2009)
Thomson Reuters – Managing Organizational Transitions (2008)
