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FARIDAH
Dubai, UAE
E-mail: faridah.214858@2freemail.com 

ASSISTANT SUPERVISOR 
To join an organization that offers me a constructive workplace for communicating and interacting with customers and people.
PERSONAL DETAILS:
Nationality

:
Ugandan
Date of Birth

:
24th, March, 1984
Sex


:
Female
Marital Status

:
Married
Visa Status

:
Employment Visa
CAREER SUMMARY
· Excellent knowledge of methods and techniques of sales.
· Ability to perform multiple tasks
· Am Quick and Flexible
· Great customer service skills 
· Excellent problem solving skills 
· Excellent organizational and detail-oriented skills 
· Ability to multi-task efficiently 
· Great skills of good team player 
· Excellent communication skills
· Customer service Training.
WORK EXPERIENCE 
Designation : 
Assistant supervisor 
Roles:

*Reporting to the store supervisor 
*Handling the shop in the supervisor’s absence.
*Handling customers’ complaints 
*Training of the new staff
*Making mid and monthly sales report
*Following up on all pending issues
*Reporting about the movement of stock to the concerned department 
*Keeping records of all the employees in the shop
Company; K-LYNN LINGERIE 
Designation:
Senior sales assistant :
*Dealing with the world’s major lingerie brands like Wacoal, Simone Perele, Aubade, Empreinte, Prima Donna, Flora Nikrooz, DKNY and many other
*Dealing with generous bra sizes up to K.
*Handling customers with extra ordinary professionalism. 
*Cash handling
*Merchandising and maintaining visual standards 
*Interacting with high profile people
Company; Lasenza, UAE
Designation; 
Sales Associate
*Cashiering
*Customer service
*Processing 
*Maintenance of store cleanliness
*Receiving and making necessary calls
*Reporting to the store Manager
*maintaining visual standards of the store
*Handling customers’ complaints
*Part of the merchandising team
Company: 
Kyosiga Enterprises, Uganda
Designation: Sales Associate, 2012 to March, 2014
Duties
*Handling Customers’ objectives effectively
*Conducting sale promotion for our products
*Ensuring customer satisfaction is met through customer care. 
*Making daily and monthly reports.
*Ensured customers leave with a positive experience. 
*Assisted in reaching and exceeding sales goals. 
*Cleaning and organizing products in the shop and dusting them.
*Noting down comments made by customers and Visitors to the sores.
*Assisted in all aspects of daily shop operations and opening and closing procedures. 
*Receiving payments from customers and helping them with all other transactions.
*Making order forms for other products plus signed deriver forms for the delivered products.
Company

:  Fairmont Bab Al Bahr, Abu Dhabi
Position held                   :  Security Guard, 2010 to 2012
Duties
*Patrolling the premises and adjacent areas
*Directing traffic to and from the main building
*Performing safety inspections in order to flail off any negative activity
*Checking ID cards of personnel before admitting into the hotel premises
       *Investigating and reporting any unusual activity at the hotel
*Greet guests as they arrive and depart
*Coordinate and manage requests for special arrangements
* Escort guests to their assigned rooms
*Assist other departments in order to provide excellent customer services at all times
*Taking necessary action on spot when needed
*Controlling access to  premises, issuing security passes
*Directing visitors to appropriate department
*Ensuring protection of children at the premises
EDUCATIONAL QUALIFICATIONS AND AWARDS:
2011        Basic First Aid, Gulf Technical and Safety Training Centre (L.L.C)
2011        PSBD License in Hotel Security
2011         Certificate of Appreciation from Fairmont Bab Al Bahr Hotel
2007        Certificate in Computer Applications
2003       A Level Certificate, Brilliant High School 

2001       O Level Certificate, Mbulire Secondary School


LANGUAGE SKILLS:
English, Fluent
Arabic    ,   Grasping
HOBBIES:
-Making Friends, Listening to Music and Travelling
REFEREES:
-Available upon request.[image: image2.jpg]
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