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OBJECTIVE

To secure a challenging management position with a dynamic and exciting organization where my working knowledge, experience and skills will contribute towards the growth and success of the organization and myself.
WORK EXPERIENCE – Total  4  YEARS . 
1. Customer service, 
2. Retail Sales & Admin,
Present Salary is AED 3000 + free accommodation & transport, laundry, dewa.

Expected Salary is AED 6000 to 8000
	1. Company. On contract with  railway  (Station Agent)    from 2011 july till date.    (  2 year 10 months)

	

	2 technologes. India , Customer service agent.(U.K outbound call centre)   From Dec 2009 till Sep 2010   (1 year)

	

	3.Private Company. India , Customer service agent. (for U.S bank captial one.) from jan 2008 to sep 2008   ( 1year)

	


1. Working in Company. Middle east. Dubai metro. Operations. 
DESIGNATION: Station Agent. (RTA) 
DURATION: July 7 2011 to till date. ( 3 years)
Job Role. Station Agent 
Activation of E.cards, information help desk. 
Station operations ,Retail Sales of Metro nol cards ,tickets, monthly pass card.
customer service , dealing with international customers on metro guiding 
Observation of the station equipments and reporting faults and failure

Dealing with the emergency equipments at stations.
Train evacuation safety measure .

2. Worked in Company
    DESIGNATION: Customer service Agent (1 year) (Call centre U.K
     DURATION:      Dec 2009 to Sep 2010

Job Role. Calling UK Customers and generating Sales Leads.

Outbound call centre. Hard core sales with various products like sky  television, insurance , fire alarms, enroll for charity funds, holiday packages, etc.
3. Worked in Company (Bangalore) 

     DESIGNATION: Process Associate (9 months)
     DURATION: 14th Jan 2008 to 23rd Sep 2008

Job Role: Customer service for USA bank capital one Credit card

Handling the customer quires of credit cards.
Reply to the fax documents and e-mail from customers complaints and quires.
Updating the records and data base of customers in the software.

Giving team members regarding the updates in the work procedure.
Solving customer complaints regarding credit card 

Maintaining good relations with excellent customer service.

Guiding the customer to maintain the credit value, handling complex calculation of credit card.
Issuing letters to customer with updating the changes in records.

ACADEMIC BACKGROUND   
	Degree / Diploma
	College / University
	year
	Field of Study
	Marks Obtained

	PGDIT
	Sikkim manipal university
	2005
	Information Technology
	70%

	M.B.A 
	Magnus School of Business (blre)              (Tilak Maharashtra university)
	2008
	Management
	64%



	B.com
	Calicut university
	2004
	Finance
	51%

	Pre-Degree
	Zamorins guruvayurappan college. 
	2001
	Physics Chemistry Biology
	51%

	S.S.L.C
	Kerala board
	1998
	
	71%


PERSONAL DETAILS
	D.O.B.: 08-09-1982    Age  31

	Height :  175 cm     Weight:  70 kg

	Nationality:  Indian

	Languages known:  English, Hindi, Malayalam. 

	Languages read write and speak.: English, Hindi, Malayalam

	Marital status : Married

	Skills
	· Friendly and calm personality with well honed customer service skills

· Experienced working under pressure fast paced environment
· Good communication skills. And learning skills.
· Excellent interpersonal skills and Organization skills
· Good in analytical skills and management skills


