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PERSONAL DETAILS
NATIONALITY        :         Kenyan
LANGUAGES           :         English, Swahili
County                        :         Kenya 

MARITAL STATAS:         Married
Position seeking         :     BELLBOY/ Concierge
CAREER OBJECTIVES    

To search for international experience through exposure to develop my career and promote professionalism in the product supply sector through professional service and contribute to the development and advancement of the industry in line with my passion to serve.

WORK EXPERIENCE

Hotel  DUBAI
From November 2012 to 2013DECEMBER
 POSITION   Doorman
· Checking the lobby area at all the time
· Staying within the area of the entrance   
· Opening the door for each and every person entering and exiting the building

· Well coming  visitors and saying  good bye with a smile

· Assist visitors with carrying the packages
Apartments
From November 2011 to September  2012
 POSITION    Housekeeping

· Ensuring room cleanliness

· Supplying gusts with amenities

· Ensuring room satisfaction to all guest

· Proper handling of lost and found items

INSTITUTION       :    Emrill LCC- Concierge- March 2010 to OCTORBER  2011
Responsibilities of Concierge

· Directing new guest to the notice board and signs

· Giving direction of particular amenities as well as there usage rules and regulations

· Maintain clean and  strict entries on coming and going guest

· Arranging and booking of taxicab upon the guest

· Ensuring safety and well being of residents and their visitors

· Helping residents when they are in need

· Provide excellent service

EDUCAITON BACKGROUND

2004 – 2007       :        Kenya Polytechnic 

                                    Diploma in Electrical Installation & 
                                    Electrical technology 
Unit covered
                                  Electrical wiring & installation 

                                  Electronic technology 

                                  Power system 

                                  Refrigeration 

                                 Air conditioning 

2000 – 2003              Kirangari High School


                                  Kenya Certificate of Secondary Education

1992 – 1999:             Kamuiru Primary School

                                   Kenya Certificate of Primary Education
PERSONAL ATTRIBUTES

· Confident, dynamic, fast learner able to adapt to any environment.

· Punctual 

· Team player

· Hardworking and go getter.

· Good communication skill both social and professional levels.

· Ambitious

· Honest

HOBBIES

Traveling

Socializing

Reading

Listening to music

