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Summary:
· 10+  years of work Experience in IT, BPO and Sales & Marketing Industry
· Experienced in Business Development/Key Account Management And Corporate Sales & Marketing of IT Products, Office Automation and Consumer Electronic Goods.
· Experienced in B2B and B2C Business Development and Account Management.

· Have acumen of customer service to exceed their expectation.
· Content development and quality analysis have been a part of my key responsible areas.
· Delivering every assignment to the satisfactory end.
Professional Objective:
· To work with a reputed organization in a position where I can develop and utilize my versatile skill set, add demanded value to the organization I work for and thus to prove my worth.
· I am seeking a challenging position with an organization which is rapidly expanding and gives career advancement. I would like to hold a position where I could use the knowledge gained during the course of my previous job and education.
Experience Details
Acer Computer (M.E.) Ltd Dubai – UAE  


(September 2007 - September 2013)
One of the fastest growing PC vendors, ranking worldwide No. 2, focusing on marketing its brand name and its IT products around the globe. 
Position Held: Worked as  Business Development  Executive, where core responsibilities involved enhancing sales,  improving an organization’s market position and achieve financial growth, making  special promotional offers for branding and marketing, ensuring stock availability & listing, to defines long-term organizational strategic goals, building key customer relationships, identifies business opportunities, negotiates and closes business deals and maintains extensive knowledge of current market conditions. Achieving targeted sales &  revenue  and  responsible for  products ‘Portfolio' and  sales among existing database.
Professional Highlights: Based on the proficiency of sales achievement got promoted to Key Account/Business Development Executive. Had been to Germany-Ulm for an On-Job-Training Program on Customer Relationship Management and Corporate Account Hunting Training course. Regularly attend Microsoft, Intel and AMD’s product launch & update training program. Working with major retail partners such as Carrefour, Sharaf DG, Jumbo, Jakys and major Corporate Channel Partners & Distributors.
Job Responsibilities:
· Increase the level of sales, business mix from individual clients and share of each market sector.
· To define long-term organizational strategic goals, building key customer relationship, identify business opportunities, negotiate and close business deals and maintain extensive knowledge of current market conditions. 
· To find potential new customers, give presentation, ultimately convert them into clients and continue to grow business in the future.
· To  manage existing clients and ensure they stay satisfied and positive.
· Present new products and services and enhance existing relationship. 

· To develop a rapport with new client, and set targets for sales and provide support that will continually improve the relationship. 

· To prospect for new clients by networking, cold calling, from potential clients.

· To work with the internal team, marketing staff and other managers to increase sales opportunities and thereby maximize revenue for the organization.
· Responsible to profile channel partners and record business/market intelligence in the system.

· Deploy internal channel marketing /promotional activities as per B2B & B2C requirements.

· Responsible for ‘Portfolio’ ( Display, Projectors, Servers, Desktop, Notebooks, Handheld and Tablet PC) sales among existing database.
· To ensure that data is accurately entered and managed within the company’s CRM or other sales management system. 

· Maintain a current and accurate knowledge of competitor products, be able to highlight their disadvantages and promote relevant benefits, keeping abreast of competitor activity and recommend any necessary tactical action.
· Feedback/comments relating to product content and pricing as well as company performance.
· Maintain high standard of personal presentation and professional manner at all time.
· Understand the company’s goal and purpose so that will continual to enhance the company’s performance. 

Standard SoftTel Solution Pvt. Ltd. Mumbai-India



   (October 2005- May 2007)
One of the fastest growing and NASSCOM listed BPO Company having major clients based in United States, United Kingdom and Australia. 

Position Held: Worked as a Quality Control Analyzer (QCA) for outbound Australian sales process for one of the fastest growing and ranked 5th in the Australian Telecom Industry called “GoTalk Telecommunication” 
Professional Highlights: Based on the high proficiency of quality sales got promoted to quality agent in just two months. Promoted to quality control analyzer and then to supervisor handling a team of quality agents. GoTalk Telecommunication honored me with a certificate- certifying me as one of the best QCA in the entire process.

Job Responsibilities:

· Maintain a current and accurate knowledge of products

· Provide time-phased, qualified reports on achievement and activities

· Be able to demonstrate a full knowledge of all products, relevant selling points and benefits

· Analyzing sales files for quality assurance.

· Approving and declining sales based on stringent quality parameters set by Australian Telecom Authority.

· Calling up the customer before sales file is forwarded to client if required to check degradation of quality.

· Conduct quality training at regular intervals and give feedback on individual level.

· Preparing quality reports of all the agents and forwarding it to their respective Team Leaders and agents are briefed based on the reports for the improvement.

· Forwarding sales files to the client and reports the same to account department for accounting purpose. 

· Ensure safe working area and work procedures in line with Company’s Health and Safety

· Undertake all responsibilities with reference to procedures
VN Enterprises Mumbai - India




            (January 2003 – August 2005)

A Direct Sales Associate (DSA) of TATA Telecom.

Position Held: Worked as Senior Sales Team Leader
Job Responsibilities:
· Worked as a Team Leader handling a team of approximately 25 to 30 agents.

· To demonstrate a full knowledge of all products, relevant selling points and benefits

· Achieve sales activities within specified time scales as directed by Managing Director and Group Sales and Marketing Director

· To match appropriate products to clients’ requirements.

· Selling telecom packages such as Mobile packages, Home phone connections and Internet Broadband connections.
· Customizing tariff plan according to customer’s requirement,

· Conduct product updating training as and when required. 
· Plan diary to make effective use of working day

· Always achieved the assigned sales target.


Educational Qualifications:
(
Graduate in Arts
Additional Qualification:

(
Networking, Persuasion, Prospecting, Research, Writing, Closing Skills, Motivation for Sales, Prospecting 
Skills, Sales Planning, Identification of Customer Needs and Challenges, Territory Management, Market 
Knowledge, Meeting Sales Goals, Professionalism, CRM, ERP, Microsoft Windows, Microsoft Office and 
Data Management.
.
(
Technical & Software Trouble Shooting of Computer and handling Multimedia Software.

Personal strength’s:

· Excellent written and verbal communication skills

· Strong attention to detail

· Strong leadership skills

· Great follow-up skills, customer service skills, and a positive attitude

· Have ability to handle multiple tasks and prioritize work in order to maintain required productivity levels 

· High energy level and creative problem-solving ability and desire to take on responsibility is key to providing our customers with the required level of service

· Ability to lead and motivate a team.

· I have been able to advance in my career through demonstrated initiative and the ability to work effectively under pressure.
Language Known:
· English, Urdu, Hindi, Marathi and Meitei.
Interest: 

· Reading Books (Non-Fiction, Biography and Spiritual) and Listening Music.

Personal details:

Date of Birth

:
15 October 1981

Sex


:
 Male
Marital Status

: 
Single
Availability

: 
Immediate 
Professional references will be provided on request.
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