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 Career Objective
Seeking a challenging and rewarding opportunity with an organization of repute which recognizes and utilizes my true potential while nurturing analytical and technical skills

  PROFILE
     Technical Skill Set 

· Specialized in Windows based systems and networking

· System and Network Management on Windows servers and Windows 7 /8.1/10
· Installing 2003/2008/2012 Servers, Workstation- win 7/Win 8.1/win 10
· Administering local and network printer 

· Installing and configuring security tools and system softwares

· Mail Configuration in Microsoft Outlook 2003/2007/2010/2013/2016
· Maintaining network printer

· Applying operating system updates, patches and configuration changes

· Installing and configuring new hardware and software

· Sound knowledge on desktop support level having support on Hardware

· Directory Services: ADDS  DHCP  and DNS

WORK EXPERIENCE

Working with Hitachi systems micro clinic

FROM: 14 October 2014 till date
POSITION: Desktop support engineer

CLIENT:  MG Road Bangalore 
Roles and Responsibilities
· Installation, Configuration, and administration of Windows OS as per Organization standards.

· Managing user accounts and giving share & security level permissions
· Troubleshooting Microsoft windows issues

· Configuring troubleshooting Microsoft outlook accounts
· Creating user ID and deletion in active directory
· Managing Users, Groups 

· Support for Android/iOS /windows  mobile devices email application
·  Maintenance of virus free desktop environment through antivirus software and updates.(MacAfee)

· Installing and configuration of software and mail client MS outlook 2007/2010/2013/2016.

· Addressing user’s issues and troubleshooting problems

· Installing, configuring and maintaining Network.

· Installing and configuring security tools and system software’s

· Maintaining network printer

· Installing various application software’s
· Applying operating system updates, patches and configuration changes

· Installing and configuring new hardware and software

· Installing and configuring security tools and system software’s

· Accessing machines through remote control tools like VNC, AA, TeamViewer and Remote desktop.
· Troubleshooting Outlook problems 
Worked with PCS Technologies -Bangalore

FROM: July 2014  to October 13 2014
POSITION: Desktop support engineer
Roles and Responsibilities
· Installation, Configuration, and administration of Windows OS as per Organization standards.

·  Maintenance of virus free desktop environment through antivirus software and updates.

· Installing and configuration of software and mail client MS outlook 2003/2007/2010/2013.

· Addressing user’s issues and troubleshooting problems

· Installing and configuring security tools and system software’s

· Maintaining network printer

· Installing various application software’s

· Administering, Managing and Supporting Windows 2003 Sever 

· Applying operating system updates, patches and configuration changes

· Installing and configuring new hardware and software Installing and configuring security tools and system software’s

Worked with IMPACT, BANGALORE
FROM: June 2012 to July 2014
POSITION: IT Technician
Roles and Responsibilities during this tenure

· Assembling, maintaining and troubleshooting Desktop PCs

·  Installing and troubleshooting various Windows OS

· Addressing user’s issues and troubleshooting problems

· Installing and configuring security tools and system software’s
· Installing various application software’s
· Installing and configuring security tools and system software’s
Professional Training
Diploma in Computer Hardware and Networking (Nirmalagiri College, Kannur, Kerala, India)
Computer Service Technician (Certified by ETA)

MCSE (Server 2012) -Transcript and Access Code NIPASH1234
Implementing Desktop Infrastructure (415)

Installing and configuring windows server 2012(410)

MCSE (Server 2003  -
Managing and Maintaining a Microsoft Windows Server 2003 Environment (70-290)
Implementing, and Maintaining a Microsoft Windows Server 2003 Network Infrastructure (70-291),

Planning and Maintaining a Microsoft Windows Server 2003 Network Infrastructure (70-293) 
Planning, Implementing, and Maintaining a Microsoft Windows Server 2003 Active Directory   Infrastructure (70-294)
Educational Qualifications:

Higher Secondary Education from S N Vidya Mandir ,Kerala ,India
           SSLC From S N Vidya Mandir, Kerala, India
Languages Known

English, Hindi, Malayalam, Tamil & Kannada
