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Seeking assignments in Operations Management / Sales & Marketing / Business Development with an organization of repute

Industry Preference: Automotive / Consumer Durables / Banking; Location Preference: Dubai

PROFILE SNAPSHOT 

A competent professional with nearly 15 of experience including over 5 years of entrepreneurial experience & over 1 year of part-time exposure in:
Sales & Marketing


Business Development


Customer Relationship Management

Channel Management

Team Management


Budgeting / Policy Formulation

Market Analysis & Penetration

Training & Development 


Product Promotions 
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· Expertise in handling the entire marketing/business development activities, analyzing market trends and establishing healthy & prolonged business relations with clients, thereby ensuring higher market share
· Actively nurtured and deepened strong rapport with channel partners to win confidence, anticipate needs and deliver appropriate product solutions

· Concurrently ensured overall pipeline & revenue growth within channel and territory; engaged channels to close sales and deliver services

· Proven ability in achieving targets, opening new & profitable product/services markets and setting up business operations in Indian and UAE markets

· A top sales performer with the natural ability to identify & capitalize upon opportunities to maximize sales revenues and optimize company benefits

· Excellent communication & people management skills that have been honed through managing cross-functional teams

CORE COMPETENCIES
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· Developing marketing plans to build consumer preference and drive volumes; evaluating marketing budgets periodically including manpower planning initiatives and ensuring adherence to planned expenses

· Conducting competitor analysis by keeping abreast of market trends and competitor’s moves to achieve market share metrics; evolving market segmentation & penetration strategies to achieve targets

· Conceptualizing and executing sales promotion schemes to increase the brand visibility, thereby preparing management level reporting on the brand’s performance, needs and forecasts

· Monitoring monthly new product launch results and recommending action for addressing any forecasted variances to volume budget

· Deploying suitable market research tools to gauge market trends and competitor activities to gain the competitive edge on the market

· Managing marketing functions like product planning & roadmaps, consultation and business development 

ORGANIZATIONAL EXPERIENCE 

Apr'13 - till date: Profoil, Dubai as General Manager

Industry: Automotive

Key Result Areas 

· Administering the entire company and looking after Production, Accounts, Admin., HR and Sales Department with a team of 12 staff
· Involved in preparing budget and forecast for P&L

Highlights
· Created a benchmark in the company in terms of sales in Jul’13 
· Played a major role in generating product awareness in Dubai by launching promotion box 

· Successes in placing the among top 3 competitors in Dubai

Jul'11 - Mar'13: Citibank, Dubai as Assistant Sales Manager
Industry: Banking

Key Result Areas 

· Effectively handled a team of 13 staff in coordination with the Manager
· Consistently achieved group target of AED 3 million per month

· Targeted prospective customers for personal loan
· Maintained cordial service with existing customer for repeat & referral business 
· Guided, motivated and trained the team group
Highlight

· Recognized as Top Team among 6 teams in Mar’12 & Apr’12
Mar'07 - Mar'11: Home Sonic Appliances, Philippines as General Manager
Industry: Retail in Home Appliances

Key Result Areas 

· Efficiently managed: 

· 42 retail outlets which expanded from 11 outlets in 4 years
· 600 staff that increased from 150 staff in 4 years
· 9 departments in 8 retail company
· Imparted comprehensive training in marketing dept.
· Identified new outlets in other province to enhance revenue 
· Devised & implemented marketing strategy & incentive
· Provide Budget and Forecast Sales for the whole year.

Highlights
· Acknowledged as No. 1 Spot in this industry in Philippines within 4 years

· Enhanced sales from P 9 Million to P 42 Million monthly within 4 years

Jan'00 – Jan'02: ICR-Hitchins Pte. Ltd., Singapore as Sales Manager 
ICR is an Italian company that produces car paints to 70 countries worldwide; Hitchins is a Singaporean company who are involved in water proofing for the construction used
Key Result Areas 

· Engaged in setting up the office in Malaysia in coordination with Hitchins, Malaysia

· Involved in indenting Malaysian and Singapore distributors for both the countries
· Charted out profit margin for each product that need to mark up for both countries

Highlight
· Generated sales revenue of almost RM 2 Million for every year for both countries

Jan'98 – Jan'00: Premium Holidays and Resort BHD, Malaysia as Assistant Sales Manager 
Industry: Travel & Tourism
The Growth Path 
· Joined as Sales Representative 

· Promoted as Assistant Sales Manager

Key Result Areas 

· Handled a team of about 20 telemarketers to make at least 50 calls/day
· Accountable for presenting the timeshare to new customers on the phone
· Actively involved in selling RM 18,000.00 consist of one product 
· Managed a team of 5 Sales Executives
Highlight
· Distinction of emerging among the team who consistently achieved monthly target of 6 months out of 40 Sales Executives
PAR-TIME EXPERIENCE 

Jan'06 - Mar'07: ING Insurance BHD, Malaysia 

The Growth Path 

· Joined as Agent

· Promoted as Sales Manager 

Key Result Areas 

· Responsible for bringing customer for medical checkup, if they have certain deferment cases

· Paid visit to customers in the hospital, if they were admitted

· Celebrated every customer‘s birthday / any other occasion 

· Led, guided and trained a team of 3 Agents 

Highlights
· Got promoted within 6 months instead of 18 months as per the company guideline 

· Merit of qualifying for 3 foreign trips (1 Taiwan and 2 Bangkok)

ENTREPRENEURIAL ASSIGNMENT 

Jan'02 - Mar'07: Colormix Paint Trading, Malaysia as Business Owner 

Industry:
Trading of International and Local Car Paints

Key Result Areas 

· Served as In-Charge of Malaysia and Singapore market

· Sold products of ex-company (ICR-Hitchins Pte. Ltd.), Standox, a 2nd giant company from Germany and other local products

· Provided dealership for Standox for Klang and Shah Alam market areas 

· Worked towards increasing brand visibility in local and Singapore market 

· Catered to 60 customers out of 400 body shops 

Highlights

· Succeeded to make the company, a profit making company that earns 6% of net profit from the P&L accounts

· Generated revenue of almost RM 1 Million under with a team of 4 members 

PREVIOUS EXPERIENCE 

Jan'96 – Jan'98: Buying Guide (M) SDN BHD, Malaysia as Senior Sales Executive 

Joined as Sales Executive
Jan'94 – Jan'96: Reebok Sports (M) SDN BHD, Malaysia as Sales Executive

ACADEMIC DETAILS 

· Degree in Marketing from Stamford College and EU Institute, Malaysia in 1993

· Diploma in Accounting from EU Institute, Malaysia in 1992

PERSONAL DETAILS 

Date of Birth:

3rd December, 1974

Languages Known:
English, Malay and Chinese

Nationality:

Malaysia

Marital Status:

Single
