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PERSONAL INFORMATION                                                                                              

Gender – Male romadi46@yahoo.com
Date of birth – 14-Nov-1987
Marital status – Married
Nationality – Ethiopian

_______________________                                                ___________                                                          
Career Objective:
A highly skilled retail sales Merchandiser and customer care services, with a positive outlook and proven sales technique, To take up a challenging career in a reputed organizations as yours, which allows me to use my capabilities, and potentials that would enable to provide profitable returns for the organization and also allow the growth of my career to a wider perspective.

Professional Experience 
Jack & Jones, Dubai Mall, Dubai – UAE  

(2009 to 2014)
 Position: Sales Associate / Merchandiser 


Duties and Responsibilities 
 Merchandiser Job Description

· Determines call schedule by reviewing priorities with supervisor; discussing special instructions, product promotions, new products, and price changes.

· Maintains customer relationships by visiting with store managers, department managers, and employees; answering their questions; responding to special requests; describing product features.

· Maintains store shelves by observing displays of company products; removing damaged or freshness-dated products; tidying store shelves; providing optimum display of products.

· Maintains inventory by restocking shelves with product from inventory; observing inventory levels; prompting store management to reorder when levels appear low; arranging for return and credit for damaged products.

· Completes call report by observing display and pricing of competitors' products.


Jack & Jones , Mall Of Emirates, Dubai –UAE      (2007-2009)
Position: Sales Associate


Duties and Responsibilities 
Sales Job Description
· Welcomes customers by greeting them; offering them assistance
· Be involved in stock control and management.

· Assisting shoppers to find the goods and products they are looking for by providing information on products.

· Helps customer make selections by building customer confidence; offering suggestions and opinions.
· Processes payments by totaling purchases; processing checks, cash, and store or other credit cards.
· Being responsible for processing cash and card payments.

· Stocking shelves with merchandise.

· Answering queries from customers.

· Contributes to team effort by accomplishing related results as needed.
· Balancing cash registers with receipts.

· Keeping the store tidy and clean, this includes hovering and mopping.
Areas of expertise

· Efficient, dedicated, detail oriented and willing to learn with excellent problem solving skills.

· Work well with variety of people as well as independently with little or no supervision.

· Committed to providing excellent quality service

· Hardworking, flexible, reliable and punctual.

· Ability to initiate plan 

· Results oriented, self-starter with experience.
 Academics Qualification

Senior Secondary School Certificate
Skills:

· Language skill

·   English fluent (American Level) 

·   Arabic ( 

·   Amharic (Native)

· Computer skills

·  Ms. Applications

·  An excellent typing skill

· Excellent customer service
Declaration:- 
I hereby confirmed that all details given above are true and correct.
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