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CAREER OBJECTIVE
To fully put forward my knowledge and skills in every step of required target achievement, Including being the best customer service provider.
PROFILE

Determined team player focused in company and career development through innovation of new ideas that will enhance business excellence faster than competitors. 

PERSONAL ATRIBUTES
· Have a natural smile and willingness to assistall guests
· Responsible and have interpersonal skills and insight into how team works and interacts
· Hardworking and work under minimal or no supervision
· Goes extra mile and willing to do more than expected to improve work knowledge and skills
· Ability to multitask and adhere company rules and regulation
WORK EXPERIENCE

HOTEL ANDKLUB HOUSE—WAITRESS/RESTAURANT RESERVATION
15th January 2011 to 30th March 2014
Responsibilities:
· Welcoming guests and assisting guests in placing their orders as well as acknowledgement of regular customers.
· Identify customer needs and expectations including upselling by presenting menus and explaining all menu items as well as specials of the day
· Take beverage orders from servers or directly from guests or patrons

· Restaurant set-up including: positioning of bar set-up and station setUp
· Making and serving cocktails and mocktails
· Clean bars, work areas, and tables
· Serve wines, and beers
· Mix ingredients, such as liquor, soda, water, sugar, and bitters, to prepare cocktails and other drinks
· Stock bar with beer, wine, liquor, and related supplies such as ice, glassware, napkins, or straws
· Collect cash for beverages or drinks served and record sales
· Slice and pit fruit for garnishing drinks
· Communicate effectively to all staff during service

· Deal with internal and external customers ina professional and courteous manner at all times

· Handling complains and ensuring that are brought to manager or team leaders attention immediately.
· Communicate anyout ofstock items and coordinates any event/group to ensure maximum customer satisfaction
· Extending farewell while inviting guests back to return
· Wiping glasses, cutlery and crockery and follow the opening and closing procedure
· Performs any other duties as required/requested by manager  
Restaurant Reservations

· Handling all booking requests (Verbal, Email and calls) 
· Making bookings following standard and according to the guest requests     

· Doing follow up for pending bookingsand on payment of group bookings
· Making daily reports
· Assist in menu printing
· Table allocation 
· Assisting newly joining colleagues
· Performs any other duties as required/requested by manager  
RECOGNITION

Gold Certificates for overall best customer service provider
ACHIEVEMENTS

Revenue targets and Award winner of highest revenue 

HOTEL AND KLUB HOUSE—HOUSEKEEPING
1st June 2010 to 10th January 2011
Responsibilities:
· Ensure all equipment on assigned blocks are kept cleaned 
· Cleaning assigned suites and bathrooms thoroughly up to the required standard

· Replenishing guests supplies

· Attending to guest requests

· Informing the front desk staff that the room is clean and available for the next guest

· Refilling all wheeled cart with fresh bath towels, hand towels, wash cloths, fitted sheets, flat sheets, pillow cases and any other linens required in each room

· Ensuring all Amenities are restocked throughout the room
· Understands and adheres to all fire & safety procedures

· To handle guest complaints in accordance with the hotel policy, reporting all complaints to supervisor
· Performs any other duties as required/requested by manager  
KENYA FOREST SERVICE—RESEARCH
20th April 2008 to 30thMarch 2010
Responsibilities:
· Research in forest and environmental conservation

· Maintaining of Geographical data 
· Surveying number of trees and forest boundaries

· Setting of standards for collection, input and storage of remotely sensed data for detecting forest cover changes

· Forest health arising from deforestation, forest degradation and enhanced forest conservation programs

· Coordinate gathering, analysis and modeling of remotely sensed forest data
· Making and recording final daily reports
CERTIFICATE IN COMPUTER
•
COMPUTER  BASICS

•
MICROSOFT  WORD

•
MICROSOFT  OFFICE /OPERA

•
MICROSOFT  EXCEL

•
MICROSOFT POWERPOINT
2004 – 2007
CERTIFICATE IN SECONDARY EDUCATION (C S E) "O" LEVEL

1995 – 2003
CERTIFICATE IN PRIMARY EDUCATION (C P E)
HOBBIES
•
Socializing, Reading andTravelling




