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Profile:
Accredited and internationally certified Information Technology Professional with Electronics and Communication Engineering and 8 ½ years of working experience in Data Networking with proficient in Enterprise/Corporate internetworking, IT Infrastructure environment and service provider solutions using Cisco/Juniper/Huawei products. Execution of projects, Integration and optimization of Networks and maintaining networks.
Career Objective:
To be an expert in the field of Networking and Communication and to be a part of a quality driven organization to fulfill my career aspirations.
	Academic & Professional Qualifications:
	

	Bachelor of Engineering in Electronics and Communication Engineering (B.E)
	2002-2004

	Crescent Engineering College, Chennai
	

	University of Madras, India
	

	Diploma in Electrical and Electronics Engineering
	1998-2001

	Salem Polytechnic, Salem.
	

	University of Madras, India
	


Professional Certifications:
Cisco Certified Network Associate 640 – 801

Juniper Networks Certified Network Associate - Junos
Technical Exposure:
· Operating Systems: Win XP/2K/2K8/WIN7 
· Edge Routers: Cisco 1800,2600, 2621, 2800 
· Mid size Business Routers: Cisco 2600, 3600, 3700, Juniper M20, 
· ISP Routers: Juniper E320, EX1440, MX320, MX960, M40E, M20, Cisco 7609, 12k series 
· Access Layer Switches: Cisco 1600, 2950, 2924, 1900,3550,3750,4948 
· Routing Protocols: RIP, IGRP,EIGRP, OSPF , BGP, MPLS 
· Switching Protocols: VLAN, VTP, STP, RSTP HSRP, VRRP 
· Routed Protocols: IPV4-Subnetting (FLSM, VLSM) 
· Networking Tools: MRTG for Link & Traffic Monitoring 
· Servers : 2000/2003/2008 ADS, DNS, DHCP 
Professional Training:
Operations & Maintenance of Juniper Router (Reliance Communications Ltd) - 2008
Data Communication (Reliance Communications Ltd) - 2008
Professional Experience:
Company
Aug 2010 – Tilldate
Senior Engineer
Responsibilities
· Responsible for Implementation and commissioning of Juniper / Cisco Router and switches 
· Troubleshooting of STM1, E1 & DS3 link connectivity issues when connecting media from end to end. 
· Administered the IP/ MPLS core network comprising of Cisco, Juniper duties included managing equipment access, overseeing configuration changes, ensuring software patches/updates resulted in a performance increase 
· Identified, troubleshoot and resolved technical problems, working closely with team members and vendors 
· Certification in Preventive Maintenance Process, Trouble Management Process, User Access Management Process, Change Management Process & Backup & restoration Process 
· Daily Bandwidth Utilization Report, CPU Utilization, Memory Utilization & Outage tracker of Routers for Tamilnadu Circle 
· Supported and maintained of router & switches location facility. Racked, cabled and networked servers and network equipment 
· Performed installations, technical support, troubleshooting and maintenance of network equipment 
· Prepared and presented progress reports, Weekly reports, Monthly report and outstanding issues information to senior management. 
· Weekly Router Backup activity carried out 
Company
Feb 2010 – Aug 2010
IP Engineer
Responsibilities
· Testing of new E1, DS3 & STM Level circuits and services (both Electrical and Optical) validation of service orders and ensuring configuration correctness. 
· Configuring and Commissioning of STM-1, E1 and DS3 links from Chennai to other core locations using CISCO & Junipers routers. 
· Configuring and integrating the new Transmission POP nodes into the core network. 
· Monitored the entire network components and reported, escalated, and rectified any degradation or failure. 
· Coordinated with Media Providers, Incase of connectivity failures and for new implementation of links. 
· Taking Bandwidth Utilization Report for all Core Uplinks. 
· Taking CPU and Memory Utilization report for all Core Routers. 
· Track the daily network outages and maintain the record and same has been sended to the customer. 
· Do testing of Redundancy check for all core uplinks. 
· Do testing of MGW redundancy check for entire TN-Locations. 
· Providing technical support for MSS and MGW and BSC issues. 
Company
May 2008 – Feb 2010
Data Engineer
Responsibilities
· Configuration of Cisco, Juniper & Maipu Routers & Switches for RDN (Reliance Data Network), DCN (Data Communication Network) networks. 
· Managing Point of Presence (POP) internetworking elements including Core and Aggregation routers using Juniper M40, M20, and Cisco 7609, 3631,3662 products. 
· Testing of new E1 & STM Level circuits and services, validation of service orders and ensuring configuration correctness. 
· IP planning for microwave networks elements in Madurai circle, for providing visibility through Maipu routers. 
· Profile includes installation and maintenance of Cisco 3750 in stack & Huawei 3500 L3 switches for new MSC backhaul connectivity for Voice network. 
· Network Surveillance in co-ordination with NOC Team and responding to outages. Fault management process includes raising trouble tickets and IR/FAR creation for fault analysis and recommendations for corrective and preventive actions. 
· Providing Technical support to new requirements, network failures, security threats and migration. 
· Managing spares of critical Equipments maintaining them in SAP and working with clarity for Planned Events, Service Orders, Trouble Ticket & Fault Ticket 
· Exposed to ISO standards covering Operation and Maintenance of network equipments. 
Private Comapny
Dec 2006 – Oct 2007
Network Operational Engineer
Responsibilities
· Monitored STM, DS3, E1links. 
· Monitored, maintained and backing up of Gigabit Switch Router, NPEG-1, 4500,3640and 2610 series routers and Cisco 4506, 3550 and 2900,Intel 460T Standalone and D-Link switches 
· Monitored the errors on customer links with NMS tools. 
· Monitored of Multiple Base Station’s .(Leased Line and Air Backhaul) 
· Coordinated with DOT, Incase of connectivity failures and for new implementation of links. 
· Provided 24 Hr support to corporate customers. 
· Responsible for maximum uptime of Velachery and their Base Station Node IP allocation and Troubleshooting OA-LAN PC's. 
· Vendor management for hardware failures and preventive maintenance. 
· Troubleshot all LAN/WAN issues. 
· Maintained and controlled tape library (onsite/offsite) inventory. 
· Escalated NOC issues to NOC manager. 
· Monitored the entire network components and reported, escalated, and rectified any degradation or failure. 
· Follow the backup strategy and monitor the backup status and generate report. 
· Notified the stock of tapes in the NOC and ensured adequate supply of backup media in the NOC. 
· Ensured controlled physical access to the NOC. 
· Updated NOC Inventory. 
· Maintained critical spares in the NOC and ensured quality of the spares. 
· Followed the stipulated retention period for all backups and maintained regular re-cycling schedule. 
· Maintained passwords of onsite & offsite location. 
· Checked all tapes for readability and escalated backup issues to Server Administrators and NOC Manager. 
Projects Undertaken:
· Commissioned DS3 links from Chennai to Delhi, Mumbai, Bangalore, and Hyderabad. 
· Implemented Cisco 7206, 3640, 3550 [switch] and various kinds of Cisco products for Velachery NOC. 
· Made leased line active for multiple Base stations in Chennai. 
· Implemented E1 links connectivity for multiple corporate customers. 
Private Company
Jan 2005 – Nov 2006
Lab Coordinator
Responsibilities
· Providing lab-solutions to users. Helping users to simulate networks online in the lab. 
· Provide technical support for network devices in the lab. 
· Produced daily reports to the manager on behalf of the team. 
· Troubleshoot all LAN issues. 
· Implementing new LAN networks 
	Personal Data:
	
	

	Date of Birth
	:
	15th December1981

	Sex
	:
	Male

	Marital Status
	:
	Married

	Nationality
	:
	Indian

	Languages known
	:
	English, Tamil ,Hindi


