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Showroom sales- customer service

Qualified and experienced Showroom Sales-Customer Service Professional with 2 years of proven work exposure in Garments. Expertise in Showroom Sales, cashiering , Business Coordination, Managing Inventory, Customer Service, Client Relationship, Showroom Handling and capability to deal with multicultural clientele. Good knowledge of all the branded Pierre Cardin, Ted Lapidus, Pierri  Balmain, Gian Franco Ferri, Versace, Canali, Calvin Klein, Azzaro and Verri & Cacharel. Career record of achieving set sales targets successfully and maintaining consistent growth in career professionally. Self-motivated and dedicated team player with excellent communication, interpersonal, presentation, client convincing, market research, coordination, negotiation, organizational and computer skills. 


Senior Salesman - Apr  2012 – NOV 2013
Paris Group International, Business Bay , Dubai

· Arrange and display merchandise and product on display to promote sales in showroom.

· Organize the store section, besides taking care of display and merchandise.

· Promote and sell company products displayed in the showroom assist customers by giving more exposure on products.

· Independently handle walk in customers, present products as per client requirement, client convincing to improve sales and answer their queries.

· Sell the products and service direct to consumers, corporate and potential clients. 

· Prepare presentations and quotations; follow up with clients to close the deals and with production team to ensure timely delivery according to the committed schedules.

· Developing new contacts and achieved targets while catering to the existing clients.

· Maintain excellent client relationship; follow up regularly on goods customers. 

· Maintain client profile, follow on competitors and strictly implement company policies.

· Build the company’s product presence in slow moving markets by analysing opportunities and developing goals accordingly.

· Manage product promotion, conduct presentation-product demonstration and participate in trade exhibitions, offers and product launch.


Develop relations with accounts and strengthen goodwill in assigned 
corporate clients. 

· Take care of business development, order execution, price negotiations and effective pre-post follow up with clients for payments. 


· Greet customers and ascertain what each customer wants or needs.

· Provide excellent client service to existing and potential clients.

· Maintain client relations and ensure customer satisfaction.

· Provide value added services to clients and coordinate with senior management.

· Deal with multicultural clients; resolve complaints-queries through effective convincing. 

· Maintain record of existing & new customers for follow up and future business promotions


EDUCATION

· Higher Secondery ( PLUS TWO )


Commerce

· Diploma in Bachelor of Software Engineering

· CCNA

Cisco Certified Networking Associate

· MCSE

Microsoft Certified System Engineering


CCNA, MCSE, Bachlor Of Software Engineering , Internet & E-mail applications .


Nationality

: Indian      

Date of Birth

: 18th April 1991     
Height                            : 180 cm


Malayalam

: Mother Tongue

English

             : Excellent

Hindi


: Excellent
Arabic


: Good
Russian

: Basic
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