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Objective
Seeking senior managerial assignments in Housekeeping/ Laundry Operations with a reputed organization in Laundry/Hospitality industry, preferably in Middle East/ Europe 

Qualification Summary
· An effective communicator with exceptional relationship management skills and adept at maintaining cordial business relations with legal counsels & other external agencies
· Driven to exceed expectations and willing to work efficiently and effectively.

· Successful in communicating with people at all levels and with other departments as needed to best serve the customer.

· Outstanding ability to professionally and effectively deliver presentations to small and large groups.
· Deft in providing direction & structure for operating units and participating in developing policy & strategic plans

Core Competencies

Business Development


Operations Management

Quality Performance Review

General Administration 


People Management

Strategy Planning

· Overseeing the budgeting of revenues and adhering to it, thereby ensuring cost control, requisition control as well as ensuring competitive negotiated rates of suppliers.
Business Development
· Responsible for meeting sales goals and overall quality of service.

· Conduct sales and marketing calls to book meetings with potential clients. 

· Send follow-up marketing materials and make follow-up monthly calls to establish relationships.

· Call and personally visit potential, new and existing customers to facilitate new business.

· Perform client presentations articulating the value proposition of product, solution, and service offerings. 

· Coordinate efforts to improve the customer experience at the point of sale. 

· Manage product sales growth and individual sales effectiveness by reviewing sales activity schedule.

Facilities Management 

· Leading the department according to the established concept statement, providing a courteous, professional, efficient and flexible service at all times

· Ascertaining the availability of stocks for all supplies, inventoried items, and to making certain that the place of work is adequately equipped
Organizational Experience
Since June 13 with Waldorf Astoria (Hilton Worldwide) Ras Al Khaimah,U.A.E. as ‘Central Laundry Manager’ 
As Central Laundry Manager:
· Operating full-fledged Plant Operation with running capacity of 24 tons per day for Waldorf Astoria Centralized Laundry with following 5 *hotel clients including Waldorf Astoria, Hilton Worldwide. 
1. Al Hamra Residances and Village

2. Al Hamra Palace Beach Resort,

3. Double Tree, Marjan Island
4. Hilton,City Hotel
5. Hilton Resort,

6. Hiton Ras Al Khaimah

7. Banyan Tree Al Wadi,

8. Banyan Tree Beach Resort

9. Rixos(Bab Al Bahar)

· Planning, organizing and co-ordination of Waldorf Central Laundry Project with Selection of new equipment’s, project report of laundry, supervise erection, installation and commissioning of Laundry machines.

· Interviewing, assessing and recruiting suitable applicants across deciplines.Devising, implementing and delivering in-house training. Conducting regular review and appraisals. 

· Establishes and reviews procedures and policies for the provision of laundry services including transport section, contract negotiations, preparing contracts for laundry services and to a number of separate private units with varying needs and requirements.
· Planned Laundry equipment’s preventative maintenance program with follow up.
· Maintained a high profile in the professional and business communities. 

· Skilled in client calling, consultative selling, negotiating contracts, forming alliances and partnering with others. 

· Built pricing opportunities to encourage repeat sales. 

· Pursued long-term account strategy that maximized profits and assisted in cultivating long-term relationships with the appropriate decision makers. 

· Monitored new account success by contacting customers at scheduled intervals. 

· Ensured customer program satisfaction.
· Provided management with suggestions for improving volume and price levels.
· Estimates and projects budgetary costs for new equipment, major repairs, additional personnel and expendable supplies.
· Responsible for P& L control and preparation of yearly budget.

Previous Experience

Sep’05-May’13 with Jeddah Hilton/Qasr Al sharq, Jeddah, Kingdom of Saudi Arabia as Cluster Laundry Manager

· Maintained Plant operation for  Hilton properties in addition while developing business through outside laundry contracts such as 

1. Al Nawras Resorts (_Movenpick group)

2. Tahalia Hotel Apartments
3. Al Tawfik Hotel Apartments
May’03-May’05 with Ada Laundries Co. Ltd., Dammam, Saudi Arabia as Operations Manager
· Responsible for Plant operation of full-fledged commercial laundry with 150 personnel’s including Transportation as well 36 no.of Retail outlets.
· Responsible for maintenance and upkeep of all laundry equipment with routine maintenance of the equipment in coordination with Engineering team
· Responsible for meeting sales goals and overall quality of service. 

· Conduct sales and marketing calls to book meetings with potential clients 
· Responsible for most prestigious contract of ARAMCO in Saudi Arabia Eastern Region, as well responsible for various private hospitals and catering companies, the Ada Laundry local outlets with in the Region.
· Send follow-up on customer complaints and make follow-up monthly calls to establish relationships.

· Call and personally visit potential, new and existing customers to facilitate new business.

· Perform client presentations articulating the value proposition of product, solution, and service offerings. 

· Coordinate efforts to improve the customer experience at the point of sale. 

· Manage product sales growth and individual sales effectiveness by reviewing sales activity schedule.

Oct’99-May’03 with Taj, Blue Diamond Hotel (Indian Hotels Co. Ltd.), Pune, India as Laundry Manager

Jan’99-Oct’99 with Le Meridian Hotel, Pune, India as Laundry Manager
Mar’98-Dec’98 with Holiday Inn Hotel, Pune, India as Laundry Manager 



Dec’95-Jul’97 with Saudi Catering and Contracting, Dammam, K.S.A as Laundry Manager
Jul’94-Dec’95 with Taj Mahal Hotel,(Indian Hotels Co. Ltd.) Mumbai, India as Laundry Engineer

Entrepreneur Assignment

Dec’84-Jun’94 with New Bombay Power Laundry, Mumbai as Development Manager for Own Commercial Laundry Business 
Academic Details

· Diploma in Manmade Textile Technology from Silk and Art Silk Mills Research Association, Mumbai in 1984
· Diploma in Computer Application from Yashree Computers,Pune, India in 2002
· Underwent various professional courses based on:

· Basics of Laundry (Johnson Diversey)

· Advanced Laundry Seminar (Johnson Diverse)

· Foundation/Intermediate Course in Housekeeping Management 
· Effective Appraisals for License to Review (Performance Development Review) 

· Operational Finance Pre Course

· Hilton University Courses :

              -Professional Assertiveness

      -Complaint Handling (Customer conflict and confrontation)
· Online ‘Yes I Can’ Service Oriented Course through Rezidor Business School

Seminars / Workshops

· Undergone:

· ‘Ozette’ Accountability Training Workshop

· ‘Logical Thinking System’ Seminar –Business School @ Carlson Rezidor Training Course
IT Skills

· Well versed with MS Office (Word, Excel and PowerPoint)

· Conversant with Housekeeping Software, On Q PM ,Fidelio and Opera System
Personal Details

Date of Birth:


5th June 1963

Nationality: 


Indian

Driving License Details:

Issued at Ras Al Khaimah,U.A.E.
Visa Details:
                              Work Permit for U.A.E. (Free Zone - Transferrable Visa) 



Marital Status:


Married

Number of Dependents:

3 
Languages Known:

English, Arabic (Basic) Marathi, Gujarati and Hindi
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