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PERSONAL INFROMATION
	Marital Status
	:
	Single

	Gender
	:
	Male

	Nationality
	:
	Kenya

	Languages
	:
	English


Profile
I am as self-motivated, achievement oriented, open minded and liberal person with excellent team work capabilities aspiring to work within a modern challenging dynamic and rewarding environment where I can learn and develop my ability to increase value at personal organizational and national level.
PERSONAL OBJECTIVES
· To take challenging position in all fields where current skills, knowledge and qualifications will be an asset to the organization and to an opportunity for self growth. 
· To use my skills and knowledge acquired in academics or otherwise in solving existing social, legal, political, economical and psychological issues that affect humankind, nationally and internationally. 
· To work in collaboration with other disciplines of knowledge in solving all kinds of human problems. 
· To uphold professionalism and integrity neat, safe, efficient operating environment. 
PERSONAL SKILLS.
· Excellent interpersonal customer service and selling skills. 
· Competent in the use of Computer packages such as Microsoft Word/ Excel/ Keybording/E-mail. 
· Excellent and eloquent communication skills, Able to fluently read, write, speak, and understand English. 
· Multi-task by adjusting from one type of a guest to another without loss of efficiency, composure, or knowledge 
· Enjoy working with the public. 
· Have a smart tidy appearance 
· A team player 
· Maintain high level of punctuality 
EDUCATIONAL BACKGROUND
April2010 – Sept2010:
PARAGON HOSPITALITY MANAGEMENT
Award-
Certificate in Food and Beverage and Quest Relations
Course Outline -
 Fundamentals of Food and beverage management
 Front office operations
 Restaurant/Room service
 Quest Relations.
	June2009-Sept2009:
	PAFOF COLLEGE OF INFORMATION AND TECHNOLOGY

	Award
	Certificate in information and technology

	2004 – 2007:
	MUMBUNI BOYS SCHOOL

	Award
	(Attained Kenya Certificate of Secondary Education)

	WORK EXPERIENCE
	

	2010 to 2012
	HOTEL.

	
	Position held: - Waiter.

	
	As a Waiter I was responsible to provide professional service to

	
	our guests, ensuring their restaurant visit will become a memorable

	
	dining experience among other roles duties and responsibilities,

	
	which included:

	
	• Greet customers and seat them according to their preferences

	
	• Offer welcome drinks and beverages

	
	• Offer appetizers and alcoholic drinks

	
	• Take orders and provide information about menu items

	
	• Suggest menu items when requested by the customer

	
	• Ensure that the order is prepared according to the menu

	
	• Ensure order quality and quantity prior to serving

	
	• Serve meals and side dishes

	
	• Ensure that continued service is managed during the course of

	
	the meal

	
	• Keep a constant eye on the table to gauge needs and fulfil them

	
	immediately

	
	• Total customers’ check and take it to them

	
	• Accept payment in cash and credit card

	
	• Clear table and clean table tops

	
	• Change table cloths and clear dishes and flatware


2012 UP TO DATE
CLUB JAFZA,DUBAI
Position held: -SENIOR WAITER
Duties and Responsibilities
· Take beverage orders from servers or directly from guests or patrons 
· Collect cash for beverages or drinks served and record sales 
· Maintain record and control of bar stock and arrange supplies 
· Mix drinks, water and other components to get ready cocktails and other drinks 
· Sanitize ice tanks, coolers, and other bar tools 
· Serve beverages and food 
· Order bar supplies 
· Place bottled merchandise and glasses to make a smart display 
· Clean bar area and wash glassware 
· Replace drink tanks as they are finished 
· Serve snacks to patrons seated at the bar 
· Slice and put fruit for garnishing drinks 
· Prepare appetizers, for instance; cheese, pickles, and cold meats 
STRENGTHS:
· I am a very persuasive individual, team player and possess competent analytical capability. 
· Eager to learn and work with new challenges, can work with a wide range of people. 
· Good interpersonal skills and very fast in adopting things 
· Can work under pressure with or without any supervision. 
· Dynamic and proactive with excellent leadership skills. 
· Excellent customer care relations. 
HOBBIES
· I like socializing with friends. 
· Travelling and interacting with new people 
· Reading novels 
· swimming 
