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Nationality: Ethiopian, Gender: male, Date of Birth: July 29, 1984,
Marital status: Single,
Objective
A self-motivated and hard working person with experience in all aspects of Retail Industry, Sales Person, Customer Service,Personal Assistance, Secretarial Service.Able to use own initiative and work as part of a team. Leadership skills, including managing and motivating other staff to achieve company objectives. An effective communicator at all levels within any kind of customers and/or organization. Good problem solving and analytical skills. Computer literate.
Work Experience (7 years work experience)
Multi-Brand Company, Dembel City Mall   Oct 18, 2007- July 10, 2010
Position: Sales Person
· Work with customers with the most cheerful and pleasant disposition 
· Give answers to customers’ questions or concerns related to the product they are charged to sell and demonstrate good knowledge of the product 
· Communicate and assist customers in any way possible and as the customers may require 
· Deal with customer’s complaints professionally and with restraint 
· Close as many deals and transactions as possible 
· Process or help process payments made by the customer – whether by in cash or credit card 
· Bag products for the customers (if there’s no other assigned to that) 
· Report sales accurately 
· Travel at times to sell and make representations of the products to clients’ homes 
· Call regular patrons on the phone or other people at retails outlets or storage rooms 
· Responsible for monthly closing, sales reconciliation, fixed assets, expenses and invoice reviews. 
Company
Nov 23, 2010 - April 12, 2011
Position: sales
Work Features and Activities:
· Prepare sales action plans and strategies 
· Schedule sales activity 
· Develop and maintain a customer database 
· Develop and maintain sales and promotional materials.
COMPANY, ETHIOPIA
March 2011 – May 2014
Position: Material Engineer & Vice Manager
Work Features and Activities:
· Construction material sales 
· Machinery and trucks sales 
· Dum trucks and vehicles purchasing team leader 
· Drilling Rigs and accessories purchasing team leader 
COMPANY, ETHIOPIA
JUNE 2010 – MARCH 2011
Position: Water Supply Project Supervisor
Project Features and Activities
[image: image2.jpg]



Surveying equipment sales and rent services Surveying equipment accessories sales

Soil and geotechnical test laboratory equipment purchasing team member Office machine sales (copy machine, printer, computer and scanner....) Pumping test & Water sampling

Control all the necessary material ( rig capacity, generator capacity, pump power, drilling tools amount, bit type/size, man power and safety factors) prepared on site according to the agreement and based on the design

EDUCATIONAL BACKGROUND
· Complete Senior Secondary School Certificate 
· B.Sc in Applied Geology, Mekelle University, Faculty of Technology, Applied Geology Department. 

OTHER TRAININGS:
· First Aquifer Test Analysis And Water Quality Data Management by Schlumberger water service 
· Office Machine Maintenances by Satcom Institute of technology 
· Basic Computer courses including different software 
