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Gulfjobseeker CV No: 1305006
To interview this candidate call 971505905010

Or email us back filled up Vacancy Form

http://www.gulfjobseeker.com/Free_Job_Posting_Form.doc
A competent professional, in quest of middle level assignments in Sales & Marketing / Business Development / Key Accounts Management with a leading organization.
PROFILE SNAPSHOT



A goal oriented, high energy professional with over 6 years of experience in:

-Client Relationship Management


-Sales & Marketing


-Commercial Operations

-Key Account Management


-Business Development


-Planning & Forecasting

-Brand Management



-International Sales & Marketing

-Team Management
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A keen implementer with recognized proficiency in spearheading business operations with an aim to accomplish desired plans and targeted goals successfully
· Expertise in increasing sales revenues, exceeding targeted sales goals, developing profitable & productive business relationships and building an extensive client base 
· Competent in conducting business valuations and industry analysis aided by good understanding of the products and sales forecasting
· Skilled in coordinating with various media personnel as well as advertising agencies in implementing communication plans for product/brand promotion
· Instrumental in handling the major Government Accounts in Dubai, Abu Dhabi and Al Ain area like Emirates Airlines, Dnata, Dubai Airports, Dubai Customs, ADNOC, NDC, ADCO TAKREER, Abu Dhabi Ports Company and other SME
· Hold the merit of selecting as Best Sales Executive in 2012
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Successfully handling the retail & enterprise sales operations
· A team player with exceptional planning, interpersonal & problem solving skills
Leadership: 
Driving the organizational mission through employees & supports motivation and engagement of employees in organization.

Strategic Contributor:
Directing business in new growth areas by motivating people to perform beyond their normal past demonstrated skills / levels.
Management: 
Overseeing business operations of the organization, implementing plans, managing human & physical resources.

[image: image4.png]SOFT SKILLS




AREAS OF EXPERTISE

[image: image5.png]/ Sales &

Marketing

Client
Relationship
Management

Core
Competencies

Business
Development

Brand
Management

International
Sales &
Marketing




[image: image6.png]NOTABLE ACHIEVEMENT CORE SKILL

* Selected as Best sales Executive
in2012

DOMAIN & INDUSTRY
EXPERIENCE

* 6years of experience in Sales
& Marketing, KeyAccount
Management, Business
Development, etc.




· Driving sales initiatives & achieving desired targets with overall responsibility of ROI and exploring marketing avenues to effectively build consumer preferences & drive volumes

· Analyzing latest marketing trends, tracking competitors’ activities and providing valuable inputs for fine tuning sales & marketing plans

· Establishing and implementing the short and long range goals, objectives, policies and procedures

· Handling operations related to business planning and analysis for assessment of revenue potential in business opportunities
· Supervising customer service operations for rendering quality services; providing customer support by answering queries and resolving their issues

· Building and maintaining healthy business relations with corporate clients, ensuring high customer satisfaction matrices by achieving delivery & service quality norms

· Leading, mentoring & monitoring the performance of team members to ensure efficiency in process operations and meeting of individual & group targets
EMPLOYMENT DETAILS
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Since Feb’10

Telecom, UAE 
Growth Path

Feb’10-April’11

Sales Executive

April’11-Till Date

Sales Account Executive
Key Result Areas:
· Responsible for planning quarterly promotions and preparing monthly quarterly sales forecast
· Developing specific business plans to ensure growth in customer base, revenues and geographical area coverage
· Agreeing with the account managers on the quarterly and annual indicators and reporting progress on the same to ensure alignment with the overall company’s plans and strategies (this includes identifying indicators and setting targets)
· Accountable for:

· Making appointments with clients and ensuring that key person in the company understand the product benefits and getting the contract signed & closing the sales
· Updating the application status to the customer within 24 hours
· Developing an excellent relationship with the customers based on credibility, reliability and responsiveness to all requests in timely and professional manner
· Ensuring the delivery of products within the given SLA
· Taking CONFIRMATION of the activations after the delivery of products
· Managing after sales and service queries
Notable Accomplishments:
· Serving as Key person for maximizing opportunities from incoming enquiries via face-to-face sales meetings
· Attaining 100% sales target alone and as a team
· Deftly handling Quality Management (After sales) Sales activation (E-Bscs, Seibel CRM, E-serve , Pre-check)
· Successfully achieved the targets in every quarter Devised strategies for the increasing the revenues
May’08-Jan’10

Barclays Bank PLC as Sales Executive, UAE
Key Result Areas:
· Generated revenue for the bank, through the sale of unsecured products including personal loans, salary transfer loans, credit cards and SME loans, as well as secured products like term deposits
· Nurtured the growth of long-term business relationship with target retail customers by providing them with substantial added value in seizing financial opportunities.
· Attained sales goals via personal and salary transfer loans
· Build the business, deepened the relationship and increased the targeted customers through the execution of an effective sales process
Notable Accomplishments:
· Instrumental in:

· Increasing the number of new relationships through conversion of customer referrals, marketing leads and self-generated leads
· Proactively assessing financial needs of customers and ensuring a consistently high level of customer service to customers
ACADEMIC DETAILS

2014 


MBA (Operations Management) from IIMTS, UAE 
2009


B.B.A (Degree) India        
IT SKILLS

· Well versed with:

· MS Word, PowerPoint & Excel 
· Siebel CRM 7, Bscs & E-serve
TRAININGS


· Attended training sessions with Nokia, Samsung, Apple and Du
PERSONAL DETAILS

Date of Birth:

25th February, 1989
Languages Known:
English, Hindi and Telugu

Nationality:

Indian

Marital Status:

Single
Visa Status:

Residence Visa (Transferable)
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