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PROFILE:
-Assertive, Innovative, Flexible, and Efficient.

-Highly organized and completes work within the time constraint.

-Strong desire to achieve, accomplish and exceed objective and goals.

-Objective friendly and responsible person to his co-worker.

-Highly motivated to do multiple tasks.


PERSONAL INFORMATION
Date of Birth  

-
 June 19, 1981

WORK EXPERIENCE:


JULY 11, 2013 TO PRESENT

YUE LANG INTERNATIONAL


Customer Service Asst. cum Logistic

*Customer Service Representative who maintains a high level of professionalism, patience     and efficiency to minimize customer dissatisfaction and increase customer loyalty.

*Provided accurate and appropriate information in response to customer inquiries.

*Maintained up-to-date records at all times.
JULY 07, 2011-JULY 05, 2013
AL MAYA GROUP- Dubai UAE

Cashier / Customer Service Assistant
*Handling cash, credit card, and gift voucher transaction.

*Provide excellent customer service at all times.

*Accurately process the transactions of the customer in an efficient manner.


OCTOBER 01, 2007- JUNE 2010
SM SUPERMARKET (SVI CORP) PHILIPPINES
 Assistant Supervisor (front-end dept.)

*Assisting customers inquiry and concerns.
*Orienting the newly hired staff especially cashiers, baggers, and customer service personnel.

*Monitoring the cash fund release from the treasury office.

*Making the productivity reports daily and monthly.

JUNE 2010 – JULY 2011
SM FOREX (SVI CORP.) PHILPPINES
Foreign Exchange In charge
      *Conduct security check for the currencies, ID’s and other document from the customer.

      *Ensure the highest customer service, safety/security and discipline inside the working area.
      *Checking the currencies according to its security features.

      *Being vigilant in all transactions made.

EDUCATIONAL BACKGROUND:
College:

Bachelor of Elementary Education

Year 2001-2005

Major in Mathematics

Southern Mindanao Colleges

Pagadian City

Secondary:

Kabasalan National Vocational Schools.




Kabasalan, Zamboanga, Sibugay Province.




1994-1998   

Elementary:

Kabasalan Central Elementary School.




Kabasalan, Zamboanga, Sibugay, Province.




1988-1994   

SEMINARS AND WORKSHOP ATTENDED:

January 15, 2009       
Total Quality Seminar

                                      
Super Value Inc. Auditorium, Bldg. E

Bayview Park, Pasay City.

April 22, 2010           
 ID Verification Seminar

                                      
Super Value Inc. Auditorium, Bldg. E

Bayview Park, Pasay City.

May 10, 2010            
BSP Seminar (BANGKO SENTRAL NG PILIPINAS)
SM Cubao, Training Room.


I hereby certify that all information provided here in are true and accurate and reliable to best of my knowledge and belief.
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