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Abeer

Email: abeer.217635@2freemail.com                    Marital Status : Single

Religion : Islam

Date of Birth : 7th July 1987                  Language : English, Urdu, Punjabi
Personal Profile
A well presented proactive, adaptable and conscientious International Banking & Finance Masters Graduate with strong analytical skills and creative thinking as a result of extensive academic study and hands on working experience in several industries. Ability to overcome challenges through a tenacious and questioning approach. An articulate and diplomatic communicator as well as an effective team player with strong coaching skills. Consistently work to the highest professional standards and thrives on being an integral part of a cohesive team to deliver projects that drive the business forward and from strength to strength. To key control of all financial aspects of project by using accounting techniques. Adept at financial planning and project management, I have an impressive track record of using my research, analysis, strategic planning, and negotiation skills to successfully develop business initiatives whilst maximising profit, minimising cost, and driving continuous change.
Skills & Achievements
Strong Teamwork 




Coaching and Leadership skills

Creative and Efficient




Computer Literacy (Word, Excel etc)
Effective Communication skills



Strong Selling, Negotiation skills

Credit Risk Assessment                                                      Financial Statement Analysis
Conflict Management skills



Strong Presentation skills 

Prepare Accounts, trial balance 

                           Maintain Records & ledgers 

Extremely hard working & dedicated


Very customer and client focussed
Broad knowledge on corporate responsibility

Prepare Bank Reconciliation

Implementation of accounting techniques                           Prepare P&L forecast of projects

Cash Management of projects                                            
Accurate Cash Flow Forecasting

Coordinate with internal & external auditors                       Interact with Tax consultants for tax 

Problem-Solving skills                                                         Interpersonal skills

Ability to work under pressure                                             Knowledge of Banking Products
Knowledge of Operating Systems                                       Strong Credit and Legal Knowledge
Integrity and Innovation                                                       Passion for performance
Education & Professional Development

2009-2010    

MSc International Banking & Finance from The University of  

                    

Salford, Greater Manchester
                                        Achievement: I did research on “Performance of Islamic

                                    Banking: A Comparative Study of Pakistan and Malaysia

                                    Banking Sector” and got Distinction in Masters Degree.
2008-2009   

Graduate Diploma in Management & English from The 

  

University of Salford, Greater Manchester  

2005-2007   

Bachelors In Commerce (B.Com) from The University of 

 

Punjab, Pakistan

2003-2005   

Intermediate Pre-Medical (A-levels) from The Punjab College

  

Of Information & Technology, Faisalabad, Pakistan
Professional Experience & Significant Achievements

RBS (Manchester Withington Branch)    Jan 2013 – Aug 2013
Customer Advisor:

Responsibilities:

Make a highly visible impact on branch performance and make sales through excellent customer service, working effectively with the branch team to build stronger and more profitable relationships with customers, through the sale of products that meet customers’ needs and excellent customer service. Customer service experience, comfortable working with targets. Ideally, worked in the financial products industry i.e. mortgages, loans, credit cards etc however this is not essential. 
Essentially,

· Identify complaints and take ownership of complaints which can be resolved immediately, in accordance with the group complaint handing standards. 

· Manage diary and ensure to maintain a full diary of appointments or contacts to make with customers

· Generate leads through telephoning customers (warm calling) 

· Check quality and potential of the referred customers prior to the customer meetings (using data held on internal data-base). 

· Maintain knowledge of the Bank’s range of personal products and services 

· Ensure paperwork is kept up-to-date e.g. faxes, referral of leads, logging concerns, completing applications, monitoring progress of applications on behalf of customer, managing their customer pipeline (e.g. future needs) 

· Monitor own performance at regular intervals in a day and work effectively with the Branch team 

· Coach and work with the Branch team to enhance their ability to develop leads and increase the quality and volume of referrals 

· Take leading role in Branch daily/weekly meetings

· Attend daily preview/review CA team meetings and share best practice 

· Consistently follow the Bank’s key control, credit, cash, fraud and other operational processes 

· Ability to demonstrate complaint handler competence level 1 and designated complaint handler where required

· Demonstrate Helpful banking behaviours 

RBS (St Ann Square Branch)                 Nov 2012 – Jan 2013
Customer Service Officer:        

Responsibilities:

Interaction with customers and helping them to find the products and services which are right for them, as well as maintaining good relationships to encourage future sales. Meet and greet customers in branch, dealing with their queries and concerns and providing the help they need. Offer the appropriate product or service, or introduce the customer to a colleague who’ll be able to advise them further. Generating sales leads and ensuring world-class customer service, contact customers to discuss their precise needs and arrange appointments, while also liaising with colleagues and business partners for assistance when needed.

Essentially,
· Be the first point of contact for customers in the branch

· Pursue potential sales leads 

· Update both customer files and diary after each action 

· Action postal/fax/e-mail correspondence where necessary

· Prepare batches of work for processing off-site 

RBS (UK)                                               Aug 2011 - Nov 2012
Senior Business Advisor:

Step up as Senior Business Advisor in Lending department within four months.

Responsibilities:

To promote and sell, over the phone, products and services to both new and existing customers, always providing an excellent customer experience. Taking incoming calls, or making calls, engage with customers to find out their exact individual needs, and offer products and services to meet them. Clarify the benefits of each product or service, as well as explaining the various options available, and either close the sale or pass the call to another colleague.
Essentially,
· Dealing with Personal loans, Bank Charges and Overdrafts by using Back Office and Front Office, giving advises to customers about managing their debts.
· Aim to meet individual sales and lead generation targets

· Identify customers’ needs and offer suitable products and excellent service

· Conduct telephone-based customer service reviews, identifying customer needs

· Keep up an excellent level of product knowledge

· Take ownership of customer queries and complaints
· Hit weekly sales targets 
· Performance also measure on criteria such as helpfulness, professionalism, and meeting the customer's needs.

Customer Service Advisor:

Worked as Customer Service Advisor in Telephony Services department as a flex staff.

Responsibilities:

Dealing with customers over the phone, solving problems, dealing with NatWest debit card queries, taking inbound calls, achieving sales targets, call handling etc.
Customer Service Advisor:                       
Worked full time as Customer Service Advisor in Credit Cards department.

Responsibilities:
Deal with customers over the phone, selling products and services of credit cards, taking inbound calls only, achieving sales targets, calls handling.
SAINSBURY’S (UK)

              April 2008-Aug 2011
Customer Sales Assistant:

Worked part time as Customer Sales Assistant whilst studying for my MSc which has been completed. 
Responsibilities: 
Dealing with customers face to face, Solving Problems, Helping in office work, Sequencing, Commodity Checking, Operating tills, Cash Handling.                                                              
Interest & Activities
· My hobbies revolve around seeking different experiences and trying new things.

· I enjoy lots of outdoor activities and love to keep fit as well as enjoying and trying to understand the world around me.

· I enjoy playing Squash, Badminton, and Football and also have started Running, Swimming & Gym as part of my keep fit regime and really enjoy working towards my goals whether they are work related or personal.

· I try to maintain a very active social life as well as having reflective time.

Reference
Available upon request
