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Summary 
 

I am Multi-tasking confident person, with 9 years experience in Sales and marketing, operations and Training fields. Seeking an opportunity to be associated with a Progressive organization .To accept challenging position in an "organization" to grow on my Personal abilities to provide effective& efficient administrative support in order to enhance my Professional abilities, for growth of organization and to become success oriented person.
 

Professional Experience (9 YEARS)
 

Trading and Developing Etc. U.A.E Dubai
(From 16 Jul 2005 to Till Continue)

 

.
 

Designation: 
Sales Executive

 

Where My Duty Is:

· Marketing and promotions

· Increasing of business 

· Customers attraction programs.

· To provide high quality customer services & solve the customer query and problem
· Customer’s satisfaction thought services.

· Focus on inactive costumers to make active for company revenue.

· Active participant in planning seasonal layouts and commercial re-merchandising                                      

              Requirements. 
· Support the manager in day-to-day operation of sales.
· Preparing and organizing sales reports and inventories.
· Handle customer queries and complaints effectively and making appropriate                                                                                                           
              referral
· Remain in contact with customer

· Strengthening the infrastructure through to implementing new technologies 

· Customers satisfaction thought services Manage website.

· Focus on inactive costumers to make active for company revenue.

· Corporate business, Individual Business, New market induction.

· Responsible for the recruitment and training of new staff. 

· Customers satisfaction at Client side and also at office

· To Develop new outlets of indirect sales channels

· Reconciliation of daily and monthly financial reports

· Inventory Management

· To prepare stock reports 

· Provide the customers all latest information through website and SMS.

 

SKILLS & ATTRIBUTES
 

Management: Excellent organizational and time management skills.
Technical support: Provide technical support about sales related issues.
Operating system: windows XP, windows 7
Application / Tolls: MS Office (2007)
Communication Skills: Good communication skills in English and urdu.
Areas of Expertise
· Business development

· Sales management

· Quality assurance 

· Leadership

· Strategic planning

· Operation and project manager 

· System design and implementation

· Computer problem solving 

· Staff training

· Marketing 

· Negotiating 

 

Qualification

Diploma:      Information Technology.

F.S.C:           Zamindara college Gujrat, Pakistan 

Metric: Gujrat Pakistan. 
Contents: Science subjects (physics, Chemistry, Biology)

MS OFFICE:

Content:(world, excel)
 

                                                        DRIVING LICENCE:

                                   HAVING VALID UAE DRIVING LICENCE.

Personal Details:
 

· Nationality: Pakistani 

· Marital Status: Married

· Religion :Islam

· Date Of Birth :01 Jan 1982
· Languages: Good command of English and Urdu. 
· Leisure Actives: Traveling, Internet
· Visa Status: Transferable 

 

 

 

Reference:
 

Will provide upon request
