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 Soujannya 

E-mail : soujannya.217824@2freemail.com 
VISIT VISA, till 6th June,2015. 

Objective:

A dedicated and result-driven manager with a successful background in achieving awesome business growth through creation and execution of unique sales and marketing strategies. To experience in working with the leading brands in 'competitive retail' and 'finance industries' with the primary focus on exceeding expectations of 'customer service delivery' while ensuring optimum brand impact. Posses excellent interpersonal communication skills and the ability to develop and maintain  beneficial internal and external relationships. Enjoys being part of as well as managing, motivating and training, a successful productive team and thrives in highly pressurized and challenging working environments. 
Work Experience:
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 Joanna Fashion (Goelia Fashion Fzco.) Dubai, UAE.   
Duration : July,2011 to October,2014.

Designation : Marketing Manager.
Department : Retail.
Roles and Responsibilities:

· Analysis of customer research, market research ，current market conditions and competitor information.
· Develop and implement marketing plans and projects for new and existing products

· Manage the productivity of the marketing plans，marketing budget and projects

· Monitor, review and report on all marketing activity and results。
· Coordinate for stock replenishments and act as a one point contact among Merchandising control department.
· Project managing the development of the retail sales strategy across the UAE market with the ultimate aim of facilitating business performance improvements。
· Handling all the Marketing, Advertising and Promotional Activities for more than 10 stores across UAE. Develop an Annual Marketing Plan along with an annual budget, which details activities to follow during the year to meet the organizational objectives

· Responsible for Branding & Marketing strategies, integrated communication & media plans, ATL &BTL activities. Launch plans for new stores and implementation of the plans

· Ideation to implementation of all in store communications, store activation programs, mall branding, store facade branding, promotional offers launch etc.

· Social media: tracking, update and regular posting of topics on facebook, Linked in & twitter. Also reporting of customer penetration, complaints, appreciation and new product launches etc.

· CRM & Loyalty Management - Deliver CRM Analytics& dashboard on a monthly basis and plan & execute CRM campaigns to achieve business objectives. Work on cross sell and up sell strategies

· CRM and Media agency handling
· Loyalty card integration for the business formats along with Gift Card implementation

· Responsible for organizing deals for promotions + unconventional revenue earning opportunities with various corporate tie ups

· Social media: tracking and regular update of facebook, YouTube& twitter to report customer penetration, complaints, appreciation, new product launches etc.

· Activation programs @ Apartments & Schools; conduct fashion shows, magic show, drawing competition etc. Tie up with various organisations。
· Negotiate contracts with various agencies to manage marketing cost and deliverables in return
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  Landmark Group (Home Centre LLC.),UAE.
Duration : February,2010 to June,2011.
Designation : Customer Service/Sales Associate,
Department : Household. 

Core Responsibility:

· Responsible for Section Inventory Control.

· Coordinate for stock replenishments and act as a one point contact among Merchandising control department 

Roles and Responsibilities:

Achieving the sales budget for the section

· To ensure that the daily sales targets are met for the allocated section

· Guiding and motivating the team members to maximize the sales

· Demonstrating excellent selling skills and customer service skills-

to maximize sales.

Maintaining the displays and housekeeping of the allocated area

· Coordinating with the stuff & visual merchandisers for any change or- display arrangements
if required.

· To see that proper price tagging is done for the items on the display & price revisions are updated immediately.

· Identifying the slow moving products & suggesting the visual merchandisers. To work on the displays to highlight the products.

Self development to be more skilled and result oriented personnel

· Developing interest to gain more product knowledge.

· Attend all the training programs & development programs being organized by the company.

· Develop on areas to improve on in conjunction with the In-charge & the manager in order to prepare for the next role of responsibility.
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  HDFC Bank Ltd. India.
Duration : July,2008 to February,2009.

Designation : Marketing Executive.

Department : Retail Asset – Marketing – Finance.
Job Responsibilities:

· Preparation of schedules for Auto Loan (Car, Two Wheeler , Heavy Vehicle) made during the month.
· Uploading data of customer in sales module. For credit department approval.

· Handling walk-in customers for effective query resolution relating to Loans procedure.

· Ensuring that the pending items and queries are updated and resolved within the TAT by the direct selling agency.

· MIS of sales are taken on weekly basis and have ensured in taking timely decision for achieving monthly budget

· Completion of Pre and post approval formalities until the stage of disbursement.        
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  Aviva Life Insurance Co. Ltd. 
Duration : October,2006 to April,2008.

Designation : Marketing Executive.
　
Job Responsibilities:

· Concept selling of policy, making enrol for new scheme. 

· Updating the policy value to Area marketing officer on daily basis 

· Event organizing & managing for creating awareness about Insurance 

· Doing value added service to existing policy holder like premium payment, claim producers, etc.

· Conducting general market survey

Personal Information:

· Status : Single. 

· Date of Birth : 03.02.1985

· UAE Driving License.

· Date of Issue: 30-05-2013. 

· Date of Expiry : 30-05-2023.


Languages Known:
English

Hindi

Bengali

Nepali

Urdu

Arabic (basic)

Read, write, speak

Read, write, speak
Read, write, speak
Read, write, speak
speak
speak
Academic Qualification:
Pursuing MBA- Sikkim Manipal University (Distance).
Bachelor of Commerce- North Bengal University in 2006.

Post Graduate Diploma in Marketing Management- North Bengal University in 2007.

Diploma in Aviation Hospitality & Travel Management-Frankfinn Institute of Airhostess Training, in India in 2008.
Computer Knowledge: 
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 MS Office, 
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 Internet, 
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 Tally 7.2, 
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 Galileo, 
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Fidelio.
Reference:

References are Available On Request.
Declaration:

I hereby declare that all the information furnished above is true to the best of my Knowledge.

　
　
Place: Dubai, United Arab Emirates.
Date:
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