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CAREER OBJECTIVE

· Seeking a challenging, stimulating opportunity in a professionally managed organization in the field of management, where my theoretical inputs and experiences will lead to a symbiotic 
Development.


STRENGTHS

· Strong knowledge and competence regarding sales optimization and principles.
· Experience of managing retail sales performance and associated KPls.
· Leadership capabilities, preferably in the capacity as duty manager.
· Motivational, communication, delegation and coordination skills.
· Participates with interest and involvement in meetings and projects.
· Uses own initiative and sees opportunities for improvement.
· Shares knowledge and expertise to develop team members.

EDUCATIONAL QUALIFICATION

· Passed Graduation (B.Com) from  Calcutta University  in 2008
· Passed 10+2 (Higher secondary) from  CBSE Board  in 2005
· Passed  10th  from  NIOS in 2003

PROFESSIONAL TRAINING

· Completed  one year diploma course in Aviation & Hospitality Management from “AIR  HOSTESS  ACADEMY” KOLKATA
· Basic in MICROSOFT  OFFICE

PROFESSIONAL EXPOSURE
Working as Floor-In-Charge in Jumbo Electronics & Co. LLC, Dubai. (06th Sep, 2009- till date)
· Leading, managing and optimizing sales performance and contribute to ,develop and ensure the implementation of Company's business and sales strategies at store level and manage in line with Company measures (Grow index, Rows Per Receipt, Conversion ,ATV, , Add-ons)
· Ensuring that sales logistics routines are adhered to.
· Encouraging and motivating staff by acting as a positive role model to optimize sales in store and achieve KPI performance.
· Implementing of commercial calendar in line with marketing strategy
· Delivering daily and weekly team sales communications and delegate/coordinate day-to-day activities to completion
· Analyzing reports and action new initiatives to meet store sales KPI requirements
· Use sales forecasts to ensure correct quantities of products at all times and ensure that product mix changes are dealt with as efficiently as possible.
· Work with the leadership team to carry out Sales Steering procedures in accordance with our Commercial Calendar.
· Particular attention to the relationship between Sales and Merchandising to achieve ultimate shopping experience and to how store standards are created between the 2 departments
· Actively involved in the maintenance of commercial factors influencing the store (layout and price shopping) by following our Sales Steering guidelines.
· Implement excellent customer’s service standards in line with Company measures to drive good sales results.
· Process the reservation of items for customers, returns, refunds, compensation and claims handling.
· Replenish product and merchandising displays on sales floor
· Ensure shop floor tasks are completed when necessary
· Participate with store colleagues on hourly rotation system.
· Understand and use sales logistics routines to ensure correct products are available and located properly.
· Ensure deliveries are logged accordingly
· Monitoring and responsibility for reduction of stock loss
· Continuously develop both your own and your teams' product knowledge and expertise of sales and merchandising principles and techniques.
· Keeping a timely attendance and awareness of working schedule
· Being proactive in sharing knowledge within the team environment to reach results quicker and offering support to colleagues when necessary.
· Manage responsibilities assigned by line managers as and when needed.
· Maintain local market awareness of competitor’s sales and promotional activity.

Worked as Export Co-ordinatorinGuru Shipping Pvt. Ltd. (10th Jan, 2009 - 30th July 2009)

· Always coordinating with the Clients about their shipments.

· As per the Client’s needs, coordinating with the Lines to get the dates of sailing.
· Maintaining Export File in our Office, and gather all the important documentation regarding the export and keep it ready to submit to the Customs

· Contacting Transport Agent and arrange for the pick-up of the goods from the Exporter’s  Factory.

· Once the goods are reached in the dock and its been already loaded in the vessels, updating this to the Clients

· Once the vessels sails handling over all the original customs documents to the Exporter to release their money through Bank Guarantee, when goods will reach their destinations.

ACHIEVEMENTS
· Assigned as a VAIO SectionIn charge, after completing the probation period of 6 months i.e from MARCH 2010..
· Promoted as Deputy Floor in-charge from FEB 2011.

· Promoted as Floor in-charge from April 2012.

· Consecutively achieved highest sale in last GITEX 2012, DSF & DSS 2013, SONY VAIO laptops sold – 366/800/525 units respectively, which is a history in “UAE RETAIL”. Special recognition got from SONY GULF..

PERSONAL INFORMATION
· DOB                    : 23rd August 1986
· Sex:

        Male
· Marital status: Single
· Language known: English,Hindi,Bengali .













































