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_______________________________________________________________________

CAREER OBJECTIVES:
I am confident and sociable person with experience of leading others. This experience includes mentoring in our local school, supervisory work for a large retail chain business and involvement in team sports. I am organized, well presented and professional in my approach to work and business. I am confident in my ability to multitask and prioritize my workload.
___________________________________________________________________________
PROFESSIONAL EXPERIENCE:
Sales Promoter/ Salesman / Merchandiser
 TECHMOLOGIES JAFZA
August 2013 – March 2014
Events Booking Center Agent  
Courtyard by Marriott Dubai Green community UAE

April 2013 – July 2013

· Build customer relationships and ensure repeat sales from existing customers. 

· Develop a sales database targeting a specific market considered responsive to the product

· Contact potential customers and distributors for the company’s product

· Research the company and its product range 

· Research and understand the marketing / compensation plan

· Use social media channels and personal networking to increase potential sales opportunities

· Create detailed reports and presentations 

· Respond to enquiries using both verbal skills, email and written letters

· Develop other employees by mentoring and team building

· Demonstrate excellent customer service skills
· Analyzing information and evaluating results to choose the best solutions and solve problems. 
· Effective telephone communications skills. 
· Professional Administrative well-organized documentation
· Familiarity and knowledge of all departments within.
· Demonstrating Knowledge -Demonstrating knowledge of job-relevant issues, products, systems, and processes.

· Establishing and Maintaining Interpersonal Relationships -Developing constructive and cooperative working relationships with others, and maintaining them over time.

· Communicating with Persons outside Organization -Communicating with people outside the organization, representing the organization to customers, the public, government, and other external sources. This information can be exchanged in person, in writing, or by telephone or email
Network Marketing Officer Royale Business Club International Inc

JR Building, Quezon City Philippines January 2012 – March 2013
Customer Service Representative

May 2012 – Febuary  2013

Manila, Philippines
· Respond to incoming calls.
· Attracts potential customers by answering products and service questions, suggesting information about other products and services.

· Place follow- up calls of clients with clerical duties which includes faxing, filling up paper works, doing check on credit references as well liaising with other departments.
· Maintains customer records by updating account information.

· Arrange for the dispatch of products, information packages, brochures etc.

· Responsible for compiling and generating report

· Performs other duties as required
_______________________________________________________________
EDUCATION:
2009-2012
BS Psychology 

University of the East

                     

Claro M. Recto

                       

Metro Manila, Philippines 
____________________________________________________________________________
COMPUTER SKILLS:
Well versed in Microsoft Office Package (Microsoft Access, MS Office application such as Word, Excel, Power Point, and Outlook) standard knowledge on Opera S&C booking + maintenance and Internet.
_____________________________________________________________________________
PERSONAL TRAITS:
Aptitude to learn fast, enthusiastic and flexible, Perform and accept challenging assignments, Presentable & pleasant personality, Strong communication skills, Can work under pressure,
Committed to get the job done to the satisfaction of superiors
_____________________________________________________________________________
SEMINARS AND TRAININGS ATTENDED:
2012 September 
Public speaking training




Royal Business Club International




Quezon City, Philippines

2012 February
Goal Setting




Royal Business Club International




Quezon City, Philippines

2012 January


Cash Flow,




Royal Business Club International




Robinson Galleria, Manila Philippines




Financial Intelligence/ Budgeting




Royal Business Club International




Phoenix Elite Club Training, Quezon City, Philippines

_____________________________________________________________________________
PERSONAL INFORMATION:

Birthdate
: 
October 10, 1990
Language
: 
English, Filipino

Nationality
: 
Filipino

Marital Status
: 
Single

CHARACTER REFERENCES:

Available upon request.


